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DIEU KIEN CHUPNG NHAN HE THONG QUAN LY
CONDITIONS FOR QMS CERTIFICATION

1. Pham vi ap dung

Tai lieu nay quy dinh mét sé nguyén tic co ban
ma Cong ty Cé phan Chirng nhan va Giam dinh
VinaCert thyc hién trong qua trinh danh gia,
chirng nhan ISO 9001, ISO 22000, ISO 14001,
HACCP, GMP, OSHAS 18001, 55

Tai liéu nay duoc cung clp cho céc khach hang
dang ky s dung dich vy chi*rng nhan cla
VinaCert

1. Scope
This document specifies some general principles
that VinaCert Inspection and Certification JSC
applies during an audit against ISO 9001; 1SO
22000; 1SO 14001; HACCP, GMP, OSHAS
18001, 58

This document is provided to customers who
apply to use certification services of VinaCert.

2. Thuét ngir, dinh nghia

2.1 Khach hang: Té chirc d& nghi VinaCert
chirng nhan HTQL;

2.2 Chirng nhan: Sy xac nhan cla VinaCert di
véi HTQL clGa khach hang phu hgp véi tiéu
chuén twong ng;

2.3 Danh gia tai liéu: Panh gia ban dau hé théng
tai liéu theo cac yéu cdu cua tiéu chudn tvong
trng;

2.4 Danh gia giai doan 1: Xem xét sy day du tai
liéu cila HTQL va sy s8n sang cla khach hang
cho viéc danh gia chirng nhan giai doan 2;

2.5 Danh gia giai doan 2: Danh gia viéc thyc hién
va hiéu lyc clia HTQL

2.6 Tiéu chuan vé HTQL (HTQL): Cac HTQL dva
trén céc tiéu chuan quéc té, cac tiéu chuln quéc
gia hoic tiéu chuén hiép héi dwgc thira nhan
nhw: 1ISO 9001, ISO 14000, ISO 22000, HACCP,
BRC ...

2.7 Poan danh gia: Mot hay nhiéu chuyén gia
danh gia tién hanh cudc danh gia duwoc sy hd tro,
néu can thiét, clia cac chuyén gia k thuat;

2.8 Chuyén gia danh gia (CGBG): Ngudi cé nang
Iyc dé tién hanh mét cude danh gia;

2.9 Chuyén gia k§ thuat (CGKT): Ngudi cung cép
céac kién thirc hay kinh nghiém chuyén mén cy
thé cho doan danh gia.

2. Terms and definitions

2.1. Customer/Client: The organization requesting
VinaCert to certify its QMS;

2.2. Certification: The confirmation of VinaCert
that the QMS of the client conforms with the
corresponding standard(s).

2.3. Document review: Initial assessment of the
document system in  accordance  with
requirements of the corresponding standard(s);
2.4. Stage 1 audit: Consider the sufficiency of
documentation for QMS and the readiness of the
client for stage 2 audit;

2.5. Stage 2 audit: audit the implementation and
effectiveness of the QMS;

26. QMS Standard(s): QMSs are based on
international standard(s), national standard(s) or
recognized association standard(s) such as ISO
9001, ISO 14000, ISO 22000, HACCP, BRC ...
2.7. Audit team: One or more auditors conducting
an audit with the support of technical expert(s), if
necessary;

2.8. Auditor. the person having competence to
conduct an audit;

2.9. Technical expert: a person providing
knowledge or specific professional experience to
the audit team.

3. Chuéan myc chirng nhin

3.1. VinaCert danh gia chirng nhan dya trén cac
tiéu chuan quéc gia (TCVN), tiéu chudn quéc té
(ISO) hodc tiéu chudn nuwéc ngoai tuy thude yéu
clu clia khach hang dang ky chirng nhan: 1SO
9001, ISO 22000, ISO 14001, HACCP, ISO
14001, OSHAS 18001 hoac cac tiéu chi do VICB
xay dng va ban hanh.

3. Certification criteria

3.1. VinaCert conducts certification audits
according to national standard(s), international
standard(s) (ISO) or foreign standard(s)
depending on requirements of clients applying for
certification of 1SO 9001, ISO 22000, 1ISO 14001,
HACCP, ISO 14001, OSHAS 18001 or criteria
developed and issued by VinaCert
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3.2. Khi c6 sy thay d0i hodc bo sung cla cac tiéu
chuan hién hanh, VinaCert théng bao cho khach
hang vé& nhitng chudn myc chirng nhan méi;
VICB thdm tra viéc tuan thi cac yéu clu chirng
nhan méi cla cac khach hang dwgc chirng nhan.
3.3. Pham vi chirtng nhan HTQL chét lvgng cla
VinaCert phi hgp vé&i quy dinh cha Dién dan
cong nhan quéc té IAF va duoc néu trong phy lyc
cébng nhan cla td chire cdng nhan hién tai (IAF
MD1, IAF MD2, IAF MD3, IAF MD4, IAF MDS5,
IAF MD10, IAF MD11 va cac tai liéu lién quan
khac cla td chirc cdng nhan JAS-ANZ (phién ban
cap nhat)

Pham vi chirng nhan md ta pham vi va gié¢i han
danh gia (dia diém, don vij td chirc, hoat dong va
quy trinh can danh gid)/ Khi quy trinh danh gia
chirng nhan 1an ddu ho3c tai chirng nhan gém
nhiéu hon 1 cudc danh gia (vi dy: nhidu dia diém)
pham vi cia mét cudc danh gia riéng ré khéng
bao trium toan b pham vi danh gia chirng nhéan,
tbng s cac cudc danh gia thi phis hgp véi pham
vi trong tai liéu chirng nhan.

3.2. When having some changes or supplement
of applicable standards, VinaCert will inform
clients of new criteria/changes; VICB shall verify
the compliance of its certified clients with the new
requirements.

3.3. Scope of QMS certification by VinaCert
depends on regulations of International
Accreditation Forum (IAF) and stated in annex of
accreditation body on current time (IAF MD 1; IAF
MD 2; IAF MD 3; IAF MD 4; IAF MD 5; IAF MD10;
IAF MD11, other related documents of JAS-ANZ
Accreditation Body (Updated Version)

The audit scope describes the extent and
boundaries of the audit, such as physical
locations, organizational units, activities and
processes to be audited. Where the initial
certification or re-certification process consists of
more than one audit (e.g. covering different
locations), the scope of an individual audit does
not cover the full certification scope, the totality of
audits is consistent with the scope in the
certification document.

4. Nguyén tac hoat dong cua VinaCert

Dam bao sy nhat quan, khach quan, cdng béng,
khéng thién vi, cdng khai trong hoat dgng danh
gid chitng nhan va bao mat cac thdng tin cla
khach hang.

4. Operation Principles of VinaCert

Ensuring the consistency, objectivity, impartiality,
publicity of certification activities and maintaining
the confidentiality of all information of the clients.

5. Trach nhiém cua khach hang

5.1 Tao diéu kién d& Chuyén gia danh gia cla
VinaCert tiép can tat ca cac diém duwoc danh gia
trong didu kién 1am viéc binh thuédng va cung cép
nhitng théng tin can thiét cho VinaCert dé& hoan
thién qua trinh danh gia; tao diéu kién cho viéc
hién dién cta cac quan sat vién (vi dy: chuyén
gia danh gia cdng nhan, chuyén gia danh gia tap
si)

5.2 B6 tri nguei dan dwéng théng thao dia hinh
va am hiéu nhirng quy dinh vé an toan lao déng
clia khach hang cho doan danh gia;

5.3 Clr ngwoi dai dién cho lanh dao chju trach
nhiém lién lac véi VinaCert;

5.4 St dung Logo, d&u hiéu chirng nhan cla
VinaCert theo ding quy dinh tai phan 9 cia Quy
dinh nay va cam két khong gay bét ky sy sai lac
nao vé& chirng chi; Khi thay ddi pham vi hé théng,
moi vat liéu quang cao déu thay ddi theo;

5. Responsibilities of clients

5.1 Facilitating auditors of VICB to have access to
all sites audited in normal working conditions and
providing necessary information for the VinaCert
to complete the audit process; to make
provisions, where applicable, to accommodate
the presence of observers (e.g. accreditation
auditors or trainee auditors);

5.2 Appointing a pilot, who knows clearly about
terrain and understanding regulations on labor
safety set by the customer, to support the audit
team,

5.3. Appointing a representative who s
responsible for communicating with VinaCert.

5.4. Using certification logo of VICB in
accordance with the provisions stated in section 9
of this Regulation and commit to not misuse the
certification; When changing the scope of the
system, all advertising materials must be changed
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