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V00-12

QUY TRINH DANH GIA HTQL MOI TRUONG

1. TAILIEU THAM KHAO

1. REFERENCE DOCUMENT

ISO 17021; IAF MD 1; IAF MD 2; IAF MD 5; IAF
MD10; IAF MD11

ISO 17021; IAF MD 1; IAF MD 2; IAF MD 5; IAF
MD10; IAF MD11

2. MUC PIiCH & PHAM VI

2. PURPOSE AND SCOPE

2.1 Puwa ra cac yéu cau, thi tyc lién quan téi:

- Nguén lyc con ngudi trong cac hoat déng
lién quan t&i xem xét hop déng, danh gia;

- Danh gia hé théng quan ly méi trwong -
ISO 14001
2.2 Quy trinh nay chi dua ra nhitng diém khac
biét, mang tinh dac trwng co ban cla viéc danh
gia phu hop tiéu chuan ISO 14001:2004. C4c yéu
cau khac lién quan dén danh gia tuan tha theo
quy trinh V00-10: Quy trinh danh gia

2.1 Issuing and
regarding:
- Human resource used in activities related

to contract reviewing, assessment;

requirements procedures

- Environmental Management
auditing — ISO 14001
2.2 This procedure only indicates the typical and
basic differences of the ISO 14001:2004
compliant audit. Other requirements involving
with auditing should comply with procedure
V00-10: Auditing Procedure.

System

3. VIET TAT VA BINH NGHIA

3. DEFINITIONS AND ABBREVIATIONS

- KD: Phong Kinh doanh

- PCN: Phong chirng nhan

- HDBCV: Héi ddng cb van

- GB: Giam dbc chirng nhan

- CGDG: chuyén gia danh gia

- CGKT: chuyén gia ky thuat

- CAR: Yéu cau hanh dong khéc phuc

- CA: Hanh dong khéc phuc

- KD: Business Department

- PCN: Certification Department

- HBCV: Advisory Council

- GD: Certification Director

- CGDBG: auditor

- CGKT: technical expert

- CAR: Correction Action Request

- CA: Corrective Action
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V00-12 QUY TRINH BANH GIA HTQL MOI TRUONG

NOI DUNG

Biém kiém soat/ | Trach nhiém,
Checkpoint Biéu mau

4. NOI DUNG / CONTENT

41  CHUONG TRINH DANH GIA / AUDIT PROGRAM

Nhw quy dinh trong V00-10,/ Follow V00-10, note:

Lwu y: / Note:

- Tiéu chuan va cac quy dinh clGa phap luat vé méi trwéng; / Standards
and legitimated laws on environment;

- Céc nguyén tac phan loai méi nguy vé& méi trwong cla céc loai hinh san
xuat; / Principles of classifying environmental hazards from kinds of
manufacturing;

- Nhan dién dwoc méc d6 phirc tap vé mdi truong cia td chic /
Recognition of the complexity of the organization environment.

- Phén loai cac wng don trong cac linh vec va loai hinh EMS; /
Classification of types of applicants regarding fields and catagories of EMS

- Céc chinh sach va tha tuc cGa VICB lién quan dén viéc xem xét hop
ddng / VICB’s policies and procedures involving with contract reviewing.

Ap dung danh gia da diém theo Phu luc 1 cGa V00-10 / Application for
multi-site audit follow Annex 1 of V00-10

Ap dung danh gia tich hop theo Phu luc 2 cGa V00-10 / Application for
multi-system integration audit follow Annex 2 of V00-10

Théi lwgng danh gia theo Phu luc 3 clia quy trinh nay / The duration of the
audits in Annex 3 of this procedure

Phong chirng
nhan

4.2 DANH GIA CHI’PNG NHAN / CERTIFICATION

4.2.1 Giai doan | - Panh gia so bd / Stage I-Pre-auditing

Danh gia so bd phai thwc hién tai hién trwong. / Initial audits shall be
conducted on sites

Chuyén g[a danh gia xac dinh cac yéu ciu cla tiéu chuan I1SO 14001:2004 va
cac yéu cau luat dinh co6 lién quan da duwoc ap dung / Auditor shall determine
the requirements of 1ISO 14001:2004 standard and relevant applied legal
requirements.

S dung bao cdo danh gia theo F00-12-01 / Audit report by F00-12-01

Cac ndi dung khac nhw quy dinh trong V00-10/ Other contents follow VO0-10

Chuyén gia
danh gia

4.2.2Giai doan Il - Panh gia chirng nhan / Stage Il — Certification audit
Cac ndi dung khac nhw quy dinh trong V00-10 / Other contents follow V00-10
Lwu y: / Note:

Bao cao danh gia chirng nhan theo F00-12-01 / Audit report by F00-12-01
Auditors shall consider HACCP plan, PRP’s conditions, compliance and
validation of HACCP. PRP’s plans.

Assess PRPs condition under FO0-11-03 form.

Phat hién danh gia ISO 22k dwoc chia thanh 5 loai: Phu hop; khuyén cao
(Ob); khéng phu hgp nhe (minor NC); khéng phu hep hang (major NC) va
T&i han (Critical NC). / Audit findings of ISO 22000 are divided into 5 types:
Conformities; Observations (OB); Minor Nonconformities (Minor NC), Major
Nonconformities (major NC) and Critical Nonconformities (Critical NC).

V6i mbi loai dwoc nhan dién va ap dung ché tai sau: / Each type is
identified and dealt with as follows:

Chuyén gia
danh gia

Loai phat hién BG /

N Mo ta / Description Ché tai / Sanctions
Audit finding level

Chirng nhan / Certification Giam sat / Surveillance

with the standard requirements

Phu hop / Confo-rmity | Bap rng yéu cau tiéu chuan / Compliant | Pat yéu cau / Satisfactory

Dat yéu cau / Satisfactory

OB / Obser-vation + Tai thoi didm danh gia chwa dd bang | Té chirc khdng cé nghia vu | Nhw chirng nhan / As certification
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QUY TRINH DANH GIA HTQL MOI TRUONG

NOI DUNG

Piem kiém soat/
Checkpoint

Trach nhiém,
Biéu mau

chirng dé két luan d6 1a 1 diém KPH /
insufficient evidence to make a
conclusion on a non-conformity at the
audit time

+ |a nhirng kién nghj céi tién cGa chuyén
gia dé hé théng quan ly méi trudong cda
td chirc ngay cang hoan thién hon /
observatives by the experts to continue
fulfilling the EMS management system of
the organization

phai thwc hién. Tuy nhién,
VICB sé& xem xét céac kién
nghi céi tién nay trong lan
danh gia giam sat gan nhét
/ The organization have no
implementation duty.
However, VICB shall
consider the observatives in
the latest surveillance visit.

Sw KPH nhe / Mi-NC

+ Su khéng dap tng yéu cau tiéu chuén
nhwng khéng anh hwéng dén hé théng
QLMT / non-compliance with standard
requirements, but does not cause effects
on the system and product compliance;
+ Sy khong dap ¢ng yéu cau hé théng
tai lidu ma quy td chirc da thiét lap /
non-compliance with requirements of the
documentation  system that the
organization have established;

T6 chirc phai thwc hién
hanh déng khic phuc. Chi
cép chirng chi sau khi HDKP
dwoc chap nhan. Cé thé
phai danh gia b sung/ The

organization  must take
corrective  actions.  The
certificate shall be issued

only after the actions taken
are accepted. The follow-up
audit might be required.

T6 chirc phai c6 ké hoach thuc
hién HDKP. HDKP s& dwgc thadm
tra tai lan danh gia giam sat gan
nhét / The organization must make
plan to
actions.

implement  corrective
The actions shall be
verified at the latest surveillance
visit

Sy KPH nang / Ma-
NC

+ L4 sy khong dap (ng yéu cau tiéu
chudn gay anh hwéng dén hé théng
QLMT / non-compliance with standard
requirements affecting the EMS

+ C6 sy khong phu hop nhe mang tinh
hé théng. Tinh hé théng la: c6 hon 3 NC
nhe tai mét b phan hodc cé cung 1 NC
nhe trén 3 bd phan / There is systematic
minor non-conformance. The systematic
means having 3 minor non-conformities
at one part or the same minor non-
conformity on 3 parts;

Cam két thoi diém hoan
thanh HDPKP tai cudc hop
két thic. Bat budc phai danh
gid bé sung dé thdm tra
HDKP tai van phong hoac
tai hién trwdng / Commit the

completing time for
corrective actions at the
closing meeting. The

additional audit is required to
verify the corrective actions
at the office or on site

T6 chirc phai cé ké hoach thuc
hién HDKP, cam két thoi han hoan
thanh va chuyén béng ching khi
hoan thanh HDKP. Dén thoi diém
cam két chua hoan thanh HPKP
thi dinh chi ching chi / The
organization shall make plans for
implementing the corrective
actions, commit the completing
time and send evidence of
corrective action fulfilment. The
certificate will be suspended if the
actions are not taken until the
committed time

Sy KPH nghiém trong
/ Cr-NC

La sy khong tuan thi yéu cau cla phap
luat lien quan dén moi trwong ma té
chrc c6 nghia vu phai thwc hién / Not
meeting the requirements of laws and
regulations relating to environmental that
the organization is obliged to comply
with.

Dwng cudéc danh gia.
Chuyén sang thei diém thich
hop / Stopping auditing and
arranging another suitable
time for auditing

Dinh chi hiéu lwc chirng chi cho
dén khi c6 du béng chirng d& tuan
thd / Suspending the certificate
until there is enough evidence of
conformity.

4.3 DPANH GIA GIAM SAT / SURVEILLANCE AUDIT
Tht tuc nhw V00-10 / Follow V00-10

Lwu y: Bao cao danh gia giam sat theo F00-12-01 /

audit report by FO0-12-01

Note: Surveillance

Phong chirng
nhan;
Chuyén gia
danh gia

4.4 DANH GIA BO SUNG / FOLLOW UP AUDIT
Tht tuc nhw V00-10 / Follow V00-10

4.5 DANH GIA MO RONG/NANG CAP / EXTENDING/UPGRADING AUDIT

Tha tuc nhw V00-10 / Follow V00-10

4.6 DANH GIA DOT XUAT / IRREGULAR AUDIT
Tha tuc nhw V00-10 / Follow V00-10

4.7 PANH GIA CHUYEN POI / TRANSFER AUDIT
Tha tuc nhw V00-10 / Follow V00-10

4.8 PANH GIA CHUNG NHAN LAl / RE-CERTIFICATION

Tha tuc nhw V00-10 / Follow V00-10
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V00-12 QUY TRINH BANH GIA HTQL MOI TRUONG

5. TRACH NHIEM, DAO TAO & NHAN THU'C / RESPONSIBILITY, TRAINING AND AWARENESS
Nhw V00-10 / Follow V0O0-10

6. HO SO LWU/ RECORD
Céc yéu cau chung theo V00-10, lwu y/ General requirements follow V00-10, note that:

A . Ma HS / Noilwu/ | Thé&igian lwu /
1 Ho so / Proiile Profile Code | Location Retention time

1. Hop déng/Contract VP/AD 6 nam/years

2. bang ky chirng nhan/Application for management F00-10-18 CD 6 nam/years
systems certification

3. Chwong trinh danh gia/Audit Program F00-10-01 CD 6 nam/years

4, Ké& hoach danh gia/Audit Plan F00-10-03 CD 6 nam/years

5. Danh sach tham dyw cuéc hop/Attendance Record F00-10-04 CD 6 nam/years

6. Phiéu ghi chép danh gia/Audit note F00-10-05 CD 6 nam/years

7. Danh sach té chirc chirng nhan dwoc VinaCert thiva | F00-10-07 CD 6 nam/years
nhan

8. Bao cao danh gia EMS (so b, chirng nhan, giam F00-11-01 CD 6 nam/years

sat)/ EMS audit report (Pre-auditing, certification,
surveillance)

0. Nhan xét ky thuat cta chuyén gia KT/ F00-10-10 CD 6 nam/years
Technical comments

10. | Kién nghi cp/duy tri chirng chi/ F00-10-12 CD 6 nam/years
Recommendation for granting/maintaining cerficate

11. | Théng bao két qua danh gia/ F00-10-13 CD 6 nam/years
Audit result report

12. | Phiéu theo d&i xt ly hd so/ F00-10-14 CD 6 nam/years
Record processing log

13. | Audit Log F00-10-17 CD 6 namlyear

s

7. S BAO MAT: / CONFIDENTIALITY:

Moi théng tin lién quan téi KH phai dwoc bdo méat hoan toan, déac biét la nhing théng tin lién quan téi chién luwoc,
hoat déng kinh doanh, céng nghé va thi trivomg cla khach hang trong qua trinh thuc hién hop déng, trir phi cé sw
chép thuan bang van ban cia nguoi cé thdm quyén ctia khach hang dé. / Every information related to the
customer must be confidential, particularly the information concerning strategies, business activities, technology
and marketing of the customer during the contractual implementation, unless there is an agreement in writing by
the customer’s authorized person.

Khi can cung cép théng tin ctia khach hang theo yéu ciu ctia phap luat hay co quan chirc ndng, VICB sé thong
bao cho khach hang theo duwdng email hoac bwu dién, hoac dién thoai ti khi luat phap hoac co quan chirc nang
cap khong cho VICB théng bao cho khach hang / When required by law or authorized by authority to release the
confidential information of the client, VICB will notify the client by means of email, phone, post unless when this
is prohibited by law or authority.

8. PHU LUC/ANNEX

Phu luc 3: Cach tinh manday (th&i lwong) cuéc danh gia EMS / Annex 3: Determination of Audit time of
EMS
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V00-12 QUY TRINH BANH GIA HTQL MOI TRUONG

Thoi gian danh gia téi thiéu
Bang 1. Mdi lién quan giira sé lweng nhan vién véi thei lwgng danh gia EMS

sé .n,hén Theoi lwong danh gia (giai’dogn 1+2) S5 nhan vién Thei lweng danh gia (gia,i doan 1va2)
vien Cao T. Binh Thép K. xét Cao T. Binh Théap K.xét
1-5 3 25 25 25 826-875 17 13 10 6.5
6-10 3.5 3 3 876-1175 19 15 11 7
11-15 4.5 3.5 3 1176-1550 20 16 12 7.5
16-25 55 4.5 3.5 3 1551- 2025 21 17 12 8
26-45 7 55 4 3 2026-2675 23 18 13 8.5
46-65 6 4.5 3.5 2676-3450 25 19 14 9
66-85 7 5 3.5 3451-4350 27 20 15 10
86-125 11 8 55 4 4351-5450 28 21 16 11
126-175 12 9 6 4.5 5451-6800 30 23 17 12
176-275 13 10 7 5 6801-8500 32 25 19 13
276-425 15 11 8 55 8501-10700 34 27 20 14
426-625 16 12 9 6 >10700 Dac biét
Cha thich:

1. Sb lwong nhan vién trong bang trén chi tinh sé ngudi ma hoat ddng ctia ho anh huwdng dén chinh sach va muc tiéu
mai trwdng cla td chirc.

2. Trwéng hop dac biét (Mi nguy dac biét, sé lwong nhan vién Ién hon 10700) do Téng gidm déc quyét dinh

3.  Murc dd cao, vira, thap,dic biét dwoc nhan dién theo bang sau:

Bang 2. Phan loai méi nguy dé xac dinh manday téi thiéu

Loai méi Linh vyc hoat déng
nguy

Cao - Trong khai thac mé va khai thac than da
- Khai thac dau khi

- Nganh dét may va cdng nghiép thudc da
- Nha may san xuét, tai ché gidy

- Loc dau

- Hoa chét va dwoc pham

- Cobng nghiép nang

- Nganh san xuét xi mang va ceramic

- Nhiét dién

- Xay dyng dan dung va pha hay

- X& ly rac thai nguy hai va khéng nguy hai nhw: xt ly bang nhiét, hé théng céng ranh thoat nuéc.

- Nobng, lam, hgu nghiép
- Céc san pham dét may triv thuéc da
- Cong nghiép san xuat va ché bién go
- San xuat gidy va glay in khéng bao go ngh|en
- Cong nghiép san xuat phi kim loai bao gom thay tinh, dat sét, véi,...
- Céac nganh cong nghiép trén c& s& nganh héa chat khéng bao gém céng nghiép hoéa chét chinh.
- San xuét ban mach cho cong nghiép dién to
- San xuét thiét bi giao thong van tai bao gdm tau, dwong bd, dweng khéng, dudng thay.
Trung - San xuét va phan phéi dién nhung khong phai la nhiét dién.
binh - San xuét khi va cac binh chiva khi (Iu y khai thac khi thude dién nguy co cao)
- S ly nwéc, loc va phan phéi bao gébm ca nwéc séng ( cong nghiép xt ly nuwéc thai thude dién nguy co cao)
- Nguyén liéu héa thach
- Ché bién thuc phdm va thudc la
- Van chuyén va phan phéi bang dwéng thiy, dueng bd va hang khéng
- Vé sinh céng nghiép, san xuét va kinh doanh bat déng san
- S& ly vé sinh trong phong thi nghiém, phong xét nghiém y t&, thi y bénh vién, dich vu giai tri va dich vu ca
nhan khén bao gdm nha hang khach san.

Thap - Khach san, nha héng

- GG va cac san pham gé khong bao gém céng nghiép ngam tam gé

- cac san pham gidy khéng bao go giay in, bt glay va glay lam tlr mU cao su nhya.

- Cbng nghiép Iuyen kim loai trir x&r ly bé mat va cac x ly bang héa chét khac.

- Cong nghiép 1ap rap co khi khéng bao gém xt ly bé mat va cac xir ly hda hoc khac loai trir ban budn ban 18.
- dién dién tu, thiét bi I1ap rép loai trir san xuat bang mach dién
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- Hoat ddng clia cac doanh nghiép trong linh virc quan ly van chuyén va phan phdi hang hoéa.

Khéng | - Vién théng

gidihan | - Dich vu kinh doanh khac, ngoai triv kinh doanh b4t dong san, vé sinh céng nghiép, gidt kho
- Dich vu giao duc
- Hat nhan

- Dién hat nhan

J(;U%g% - Lwu trir mét lwgng 6N cac vat liéu nguy hiém
-é’iét- - Hanh chinh céng

- Hanh chinh dia phwong i R
- Céac t6 chirc san xuat cac san pham nhay cam véi moi tredng hodc dich vu to chire tai chinh
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