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V01-05

QUY DINH CHUNG NHAN ASC/MSC CoC

1. Pham viap dung

1. Scope

1.1. Tailiéu nay quy dinh mét sb nguyén tac co ban
trong qua trinh danh gia - chng nhan quy
trinh nudi tréng phu hop tiéu chudn ASC/MSC
CoC ma VinaCert (VICB) ap dung.

1.2. Tai liéu nay dwoc cung cép cong khai cho cac
khach hang ctia VICB.

1.1 This document defines a number of basis
principles in the process certification
assessment confoming with reguirements of
ASC/MSC CoC Standard, which VinaCert
applies.

1.2 This document is provided publicity for
customers of VICB

2. Thuét ngir, dinh nghia

2. Terms and definition

2.1. Khach hang: Td chirc/ca nhan dé& nghi VICB
chrng nhan ASC/MSC CoC.

Ching nhan: Sy danh gia xac nhan cta VICB
dbi véi hoat dong ctia khach hang phu hop voi
pham vi cla tiéu chudn ASC/MSC CoC ma
khach hang dang ky chirng nhan.

2.2.

2.3. Chuyén gia danh gia (CGBPG): Nguoi cé nang
lwc dé tién hanh mot cudc danh gia ASC/MSC
CoC.

Chuyeén gia k¥ thuat (CGKT): Nguwoi cung cap
céac kién thirc hay kinh nghiém chuy&n mén cu
thé cho doan danh gia.

2.4.

2.5. VICB: T4 chtrc chirng nhan VinaCert.

2.1 Customers: Organizations/ individuals

applying ASC/MSC CoC Certification.
Certification: The confirmation audit of VICB
for customer’s activities in accordance with
scope of ASC/MSC CoC standards that
customers are seeking for.

Auditors: The person has the capacity to
conduct a ASC/MSC CoC assessment.

2.2

2.3.

2.4 Techinical expert: The persion providing
specific knowledge or expertise experience

to audit team.
2.5. VICB: VinaCert Certification Body

3. Nguyén tac hoat dong cua VICB

3. Principles of VICB’ activity

Dam bao sy doc lap, khach quan, cong khai,
khéng thién vi, cdbng khai trong hoat ddng
danh gia chirng nhan san pham, bao mat cac
thong tin ctia khach hang va chiju trach nhiém
trwéc phap luat vé hoat dong ctia minh.

To ensure independence, objectivity, publicity,
impartiality, openness in the product
certification assessment activities,
confidentiality of customer’s information and
responsibility before law for their activities.

4. Chuan mwc Chirng nhan

4. Certification standards:

4.1. Chuan myc danh gia:

- ASC Pagngasius Standard, Version 1.0 Jan
2012.

- MSC Default Chain of Custody Standard v4.0
(20thFebruary 2015)

4.2. Khi c6 sw thay déi hodc bd sung cac chuan
mwc ching nhan, VICB sé théng bao cho
khach hang vé nhirng chudn muc chirng nhan
mé&i bang cach théng bao trén website
www.vinacert.vn déng thdi glri email dén tirng
khach hang lién quan.

4.1 Audit criteria:

- ASC standard applied for pangasius, Version
2.0

- MSC Default Chain of Custody Standard v4.0
(20thFebruary 2015)

In case of changing or supplement of
certification  criteria, VICB will inform
customers about new certification criteria by
public on the website www.vinacert.vn and
sending email to the relevant customers.

4.2

5. Cac quy dinh
5.1. Cac quy dinh chung

5. Regulations
5.1 General rules

5.1.1. Yéu céu déi véi khach hang:

5.1.1.1. Moi hoat dong kiém tra, danh gia, giam sat
cla VICB dwoc thuwc hién tai dia diém cua
khach hang, khach hang co trach nhiém:

5.1.1 Reguirement for customers:

5.1.1.1 All activities of audit of VICB conducted at
the location of customers, customer take
responsibility for:
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a. C nguoi dai dién chiju trach nhiém lién lac
v&i VICB;

b. B6 tri ngwoi dan dwdng théng thao dia hinh
va am hiéu nhirng quy dinh vé& an toan lao
dong cua khach hang cho doan danh gia;

c. Tao diéu kién d& doan danh gia cta VICB
tiép can tat ca cac diém dwoc danh gia
trong diéu kién lam viéc binh thuwong va
cung cap nhitng théng tin can thiét cho
VICB dé hoan thién qua trinh danh gia;

d. Thwc hién day da cac quy dinh cda VICB,
dac biét vé& viéc duy tri hé thdng, chap
nhan quyét dinh dinh chi hodc hiy bd
chrng nhan theo quy dinh tai muc 5.7 tai
liéu nay.

e. Théng bao kip thdi cho VICB khi cé cac
thay ddi vé théng tin dang ky.

f. Tuan thd cac Hop déng/ Thoéa thuan da ky
v&i VICB.

5.1.2. VICB cam két:

5.1.2.1. Thyec hién viéc danh gia, ching nhan theo
dung yéu ciu cua ISO/IEC 17065 va quy
dinh chirng nhdn ASC/MSC CoC

5.1.2.2. Céng bd danh sach cac khach hang dwoc

VICB ch*ng nhan ASC/MSC CoC trén
website cua VICB (http://www.vinacert.vn)
(cap nhat)

5.1.2.3. Cong khai bang phi chirng nhan ASC

5.1.2.4. Moi phan nan, khiéu nai cta khach hang

duoc gidi quyét theo quy trinh gidi quyét
khiéu nai ctia VICB (xem V00-09).

5.1.2.5. Tuan tha cac néi quy, quy dinh cta khach

hang tai diém danh gia;

5.1.2.6. Thuc hién day du trach nhiém trong hop

ddng da ky véi khach hang.

5.1.2.7. Dam bao sy doéc lap khach quan, cong

khai va khéng thién vi:

a. Théong qua chinh sach st dung Chuyén gia
danh gid clGa minh. Thanh vién trong doan
danh gia:

i. khoéng cé méi quan hé vé tai chinh véi KH;

i. khéng cé mdi quan hé gia dinh v&i cac lanh
dao chu chét cia KH;

ii. khéng dwoc thwc hién cac hoat dong tw van,
dao tao cho cac nha san xuat ma ho thwe hién
kiém tra. Pao tao khéng dwoc coi la tw van,
khi kién thirc dao tao lién quan dén hé théng
quan ly hoac danh gia bi gi¢i han trong viéc

o

Appointing their representatives who
communicate with VICB;

b. Arranging a pilot who knows clearly

terrain  and  thoroughly understand
regulations on labor safety of customer for
audit team;

c. Creating a favor condition for auditor of
VICB to access to all points evaluated in
normal working conditions and provide
necessary information for the VICB to
complete the evaluation process;

d. Fully complying with the provisions of
VICB, especially on system maintenance;
accepting decision of certificate
susspendence or decision of certificate
withdrawing under regulation in Section
5.7 of this document;

e. Timely notifying to the VICB when there is
any change in registration information;

f.  Complying with Contract/Sub-license and
Certification Agreement signed with VICB.

5.1.2 VICB commits:

5.1.2.1. To perform the evaluation and certification
as reguired by ISO/IEC and ASC/MSC
CoC certification regulation.

5.1.2.2. To publish the list of ASC/MSC CoC
certified customers by VICB on the
websitehttp://www.vinacert.vn (update)

5.1.2.3. Publish fee table of ASC certification to
potential customers.

5.1.2.4. All customer complaints and appeals are
resolved according to Procedure of
Complaint and appeals resolution of VICB
(See V00-09)
5.1.2.5. to comply with rules and regulations of
customers during evaluation period.
5.1.2.6. to fully take responsibilities as required in
the contract/aggrement signed with
customers.
5.1.2.7. to ensure the independence, objectivity,
impartiality, openness:
a. Through the policies of use of members in
audit team:
i. shall not have any financial relationship with
customers;
ii. shall not have family relationship with key
leaders of customers;
iii. shall not carry out consultancy or training
activities ~ for  producers that the
auditor/inspector  performs  inspections.
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cung cap céac théng tin chung sdn cé da duoc
cong khai; tirc 1a dao tao khoéng cung cép cac
gidi phap cu thé cho cong ty.

Training is not considered consultancy
when content of training course relating to
management system or auditing is confined
to general knowledge that is freely available

khach hang va VICB trong qua trinh thuc
hién théa thudn ching nhén

iv. Chuyén gia danh gia, nhan vién kiém tra
khéng la nguoi dwa ra quyét dinh chirng nhan in the public domain; i.e. the trainer cannot
cubi cung lien quan dén cac cudc danh gia provide specific solution for company.
hoac kiém tra ma ban than ho da tién hanh. iv. shall not be permitted to take ultimate
b. Théng qua hoat déng cta Hoi dong cb va. Céac certification decisions regarding audits or
thanh vién trong Ho6i ddng cb van phai dam inspections  they have carried out
bao: themselves.
i. Dai dién dwoc loi ich cho tit ca cac bén theo | b. Through the activities Advisory Council
yéu ciu cta ISO/IEC 17021; Members in Advisory Council:
ii. Khéng chiu cac ap lwc vé tai chinh; cong viéc; i. shall be benefits representatives for all
tinh cdm trong cac quyét dinh cia minh; parties as reuired by ISO/IEC 17021,
ii. Am hiéu luat phap. i. do not be affected by financial pressure,
c. Thong qua cam két bao mat cla cac phong wor!<,- sentiment when making  their
th& nghiém dbc Iap. decisions;
d. Céng khai cho khach hang céc théng tin vé iii. shall understand thoroughly the law.
chuan muc chirng nhan, quy dinh v& danh gia | ¢ Though confidential commitment of
va chirng nhan, tha tuc cép, duy tri, dinh chi, independent laboratories .
hdy bé chirng nhan. d. Provide customers with information about
e. VinaCert nhan dién, phan tich, danh gia, xt ly, certification criteria, regulations of certification
theo d&i va lap van ban cac rii ro lién quan téi and evaluation, procedures of certification
xung dét loi ich ndy sinh tlr viéc cung cap issuance, matainence, suspension  or
chirng nhan déi véi cac té chire, cad nhan co withdrawal.
lién quan t&i hoat ddng danh gia chirng nhan | e. VinaCert identify, analyse, evaluate, treat,
cla VinaCert va dwa ra bién phap phong ngira monitor, and document the risks related to
nhdm dam bdo tinh cdng bang trong hoat déng conflict of interests arising from provision of
danh gia clta VinaCert. Cung cdp danh muc certification for organizations and individuals
nay t&i cac thanh vién HDCV (Xem phu luc 3); relating to its audit and certification activities.
f. Tao diéu kién thuan loi d& khach hang cua It shall also take preventive measures in order
VICB c6 diéu kién tham gia quyét dinh Iya chon to ensure the impartiality in its audit activities.
thanh phan doan danh gia néu khach hang It shall provide this list to each member of the
nhan thay tiém an sw khong cong bang trong AC (see Annex 3);
hoat dong danh gia chirng nhan cta VICB b&i | f. Creating favorable conditions for VICB’s
thanh phan doan danh gia. customers to partipate in making decision on
g. Co ché giam sat cia Hoi ddng cd van trong selection of members for audit team if the
qua trinh danh gia nhdm dam bao tinh cdng customers feel potential inequity in the
bang, VICB kién quyét khong st dung chuyén evaluation and certification of VICB;
gia danh gia khéng khai bao rd rang quan hé | g. The monitoring mechanism of Advisory
cta minh v&i khach hang. Council during assessment process to ensure
h. Chuyén gia danh gia/kiém tra vién phai theo fairness, VICB ensure not to use auditor that
sat nghiém ngat cac quy trinh ctia nha san xuét does not explicitly declare their relationship
va cla VICB dé duy tri tinh doc 1ap vé thong tin with customers.
va ho so. h. Auditors must strictly observe the producer’s
and the VICB’s procedures to maintain the
confidentiality of information and records.
5.2. Quy dinh vé quyén loi va nghia vu cda | 5.2 Regulation on the rights and obligation of

customers and VICB during implementation of
the certification agreement.
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5.2.1. Quyén cla khach hang:

5.2.1.1. VICB ky cam két rang sau khi nhan dwoc
s6 dang cua khach hang do ASC cép,
VICB sé gti Thuw chap nhan dang ky (FOO-
14-04) cho khach hang trong vong 14
ngay.

5.2.1.2. Chirng nhan gitra VICB v&i khach hang co
thei lwgng ban dau la 3 nam.

5.2.1.3. VICB théng b&o cho nha san xuét vé
nhirng phan nan, khiéu nai ctia khach hang
lién quan t&i hoat ddong san xuat ma VICB
nhan dwoc dé nha san xuét giai quyét.

5.2.1.4. Khach hang c6 quyén hdy théa thuan
chirng nhan da ky véi VICB va chuyén
chirng chi cho mét co quan chirng nhan
khac trong trwdng hop VICB khéng con
dwoc ASC phé duyét.

5.2.1.5. Khi khach hang da dwoc dwa vao co s&
dir liéu cha ASC, khach hang c6 quyén
chuyén co quan chirng nhan (tirc la c6 thé
xin mdt co quan chirng nhan khac ching
nhan thay vi VICB chirng nhan), trir trwong
hop khach hang chwa déng hét cac diém
khéng phu hop va/ hodc dang chd quyét
dinh x& phat cta VICB (néu c6) do khéng
tuan tha quy dinh ctia ASC va VICB.

5.2.1.6. Khach hang cé quyén xin tw dinh chi mét
hodc cac sadn pham mudn dwoc ching
nhan, trr trwong hop khach dang ché
quyét dinh x& phat cia VICB (néu cé).

5.2.2. Nghia vy cta khach hang:

5.2.2.1. Hoan thién tha tuc dang ky trwéc cudc
danh gia dau tién cta VICB. VICB chi danh
gia/kiém tra sau khi Khach hang dwoc
VICB chép nhan danh gia.

5.2.2.2. Ky hop ddng chirng nhan ASC/MSC CoC
gitra VICB va khach hang

5.2.2.3. Thanh toan day da cac khoan phi theo yéu
cau. Trong trwong hop khach hang tw
nguyén xin dinh chi mét hay nhiéu san
phdm da dwoc chirng nhan so véi dang ky
ching nhan ban dau, cac khoan phi do sé
khéng thay dbi. Viéc dinh chi nay khéng
lam Ui lai ngay gia han, va nha san xuét
cling khéng dwoc mién dong cac khoan
phi.

5.2.2.4. Khac phuc cac diém khong phu hop trong
th&i han quy dinh.

5.2.2.5. Cam két thuc hién cac nghia vu dwoc quy
dinh trong hop ddng

5.2.1 Rights of customers:

5.2.1.1 VICB commit that after receiving Code No.
form ASC, VICB will send the Letter of
Registration Reciept (F00-14-04) to the
customer within 14 calendar days.

5.2.1.2 Certification between VICB and customers
has an initial duration of up to 3 years.

5.2.1.3 VICB notifies to producer about customers
complaints & claims relating to production
activities received by VICB so that the
customers make a solution.

5.2.1.4 Customers can cancel the certification
agreement signed with VICB and transfer
the valid certification to another CB in the
case VICB do not approved by ASC.

5.2.1.5 When customer have been put into the
database of ASC, customers have the right
to transfer to another CB (ie can get other
CB instead certificated VICB), except for
customers not closure of non
conformances and/or sanction is pending
by VICB (if any) because of not comply
with the provisions of ASC and VICB.

5.2.1.6. Customers have right to ask voluntarily for
a suspension of one, several or all of the
products covered by the certificate, unless
a sanction is pending by VICB (if any).
5.2.2. Obligations of Customers:

5.2.2.1. shall complete registration procedures
before the first VICB inspection/audit.
VICB only conduct inspection/audit after
customer’s registration/ re-registration is
accepted.

5.2.2.2.To sign contract of ASC/MSC CoC
certification between VICB and customer.

5.2.2.3. To pay fully fees as required. The fees will
not be changed even thought the
customers ask voluntarily for a
suspension of one or several of the
certified products compared with the initial
application registration. This suspension
does not delay the renewal date, nor
allow the producer to avoid paying
applicable fees.

5.2.2.4. Overcoming the non conformances in the
prescribed time limit.

5.2.2.5. Commits to fully execute obligations
stated in the contract of ASC certification.
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5.2.2.6. Néu cac dir liéu dang ky cé sy thay ddi,
khach hang co trach nhiém théng bao cho
VICB kip th&i dé VICB x@ ly.

5.2.2.7. Khach hang phai dam bao réng toan bo
vung dat va dia diém duwoc st dung dé
nudi tréng/san xuat hay van chuyén cac
san phdm ma khach hang mudn ching
nhan thudc quyén s& hiru cta minh. Diéu
nay c6 nghia la khach hang muén duoc
ching nhan phai xuét trinh cac gidy t& can
thiét chirng minh quyén sé& hiu.

5.2.3. Quyén va Nghia vu cda VICB

5.2.3.1. VICB gWi thw chdp nhan dang ky (F00-14-
04) cho khach hang trong vong 14 ngay ké
t» ngay VICB nhan dwoc ma sb khach
hang tir ASC.
VICB dwa ra quyét dinh chirng nhan trong
vong 28 ngay ké tr ngay khach hang cung
cép di bang chirng vé viéc da thyc hién
hanh déng khéc phuc cac diém khong phu
hop NC (néu cé) cla cudc danh gia chinh
thire.

5.2.3.2. B40o mat cac thong tin lién quan dén khach
hang ngoai trir cac thong tin bat budc phai
cong khai theo quy dinh cia ASC/MSC
CoC, theo quy dinh cta phap luat hoac co
sy ddng y bang van ban ca khach hang.

5.2.3.3. VICB chi tién hanh cudc danh gia khach
hang dau tién khi khach hang da hoan
thién budc dang ky véi VICB. Déi véi cac
khach hang cé chirng chi sap hét han,
Phong kinh doanh VICB sé& xac nhan lai
qua dién thoai hodc email viéc dang ky cta
nha san xuét 3 thang trwdc ngay hét han.

5.2.3.4. Lwu hdé so khach hang bao gébm day du
cac thong tin dang ky theo quy dinh cua
ASC/MSC CoC.

5.2.3.5. VICB c6é quyén kiém tra, danh gia khach
hang tai bat cl thoi diém nao trong giai
doan dwoc goi 1a “clra sb kiém tra” kéo dai
3 thang duwoc tinh tr 3 thang trvdc ngay
hét han chirng chi. Trong truéng hop VICB
c6 gia han hiéu lwc ching chi v&i ASC thi
giai doan giam sat sé céng thém 3 thang
sau ngay chirng chi hét han.

5.2.3.6. Trong trwvong hop VICB khdéng con dwoc
ASC/MSC CoC phé duyét, VICB sé théng
bao cho khach hang réng khach hang cé
quyén hady théa thuan ching nhan da ky

5.2.2.6.

5.2.2.7.

If the registration database changes, the
customers to be responsiable timely notify
to handling VICB.

Customers must ensure all locations and
areas where the product that they are
seeking certification for, is grown/
produced or transported from under their
ownership. This means that it is required
for customer to present all necessary
document demonstrating their ownership
to VICB.

5.2.3 Rights and Obligations of VICB

5.23.1

5.2.3.2.

5.2.3.3

5.2.3.4.

5.2.3.5.

5.2.3.6.

VICB send the Letter of Acceptance (FOO-

14-04) to the customer within 14
calendar days that after receiving
customer’s Code from ASC Database.

VICB makes a certification decision
within 28 working days from the date that
customers provide full evidence that the
non conformity have been implemented
(if any) of initial audit.

VICB keeps confidential information
relating to customers except information
that are published as required by
ASC/MSC CoC regulation and regulation
of law or as a consent in writing of
customers.

VICB only conducts initial audit when
customers complete regristration
procedure. For customers whose
certificates nearly reach the expiry date,
VICB' Business Dept will contact via
email or phone to reconfirm the
registration of the customers 3 month
prior to the expiry date .

Maintain records of customers including
full  information of registration in
accordance with regulation of ASC/MSC
CoC.

VICB entitles to conduct subsequent
inspection at any time during an
“inspection window” that ranges for 3
months: from 3 months before the
original expiry date of the certificate, and
(only if the VICB extends the certificate
validity in the ASC database) up to 3
months after the original expiry date of
the certificate.

Where VICB has lost its ASC/MSC CoC
approval, VICB will inform the customers
about their right to require the VICB to
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voi VICB va chuyén chirng chi con hiéu lyc
cho mét co quan chirng nhan khac.

5.2.3.7. Trong trwong hop khach hang xin ty dinh
chi mét, nhiéu hodc tat cd san phadm cla
minh, VICB s& cong b trang thai “Ty dinh
chi” d6i véi san pham xin dinh chi.

annul the certification agreement and
transfer the valid certificate to another
CB.

5.2.3.7 Where the customers ask voluntarily for a
suspension of one, several or all of the
products covered by the certificate, VICB
will announce state of “ self- suspension”
for requesting suspension product.

5.3. Quy dinh vé didng ky chimg nhan

5.3 Regulation on certificate registration

5.3.1. Thong tin dang ky ching nhan phai bao
gdm day di cac théng tin theo quy dinh cla
VICB.

Khach hang khéng thé dang ky cac dia
diém san xuét & cac nwdc khac nhau (triv
trwong hop ngoai I&€ do ASC quy dinh).

5.3.2.

5.3.3. Khi khach hang da dang ky san pham va dia
diém san xuét cu thé thi tai toan bo dia diém
san xuat, qua trinh san xuat dé phai tuan tha
cac yéu cau clia ASC/MSC CoC. (C4c) Dia
diém sau khi da dang ky khong dwoc phan
tach ra lam hai: Phan dwoc chirng nhan va
phan khéng dwoc chirng nhan.

5.3.1. Certificate registration information shall
include sufficient information under the
provisions of VICB.

5.3.2. Customers can not register the production
sites in different countries (excluding the

exceptions specified by ASC)

5.3.3. When customer has registed specific
products and production sites, the all
product sites and process must comply with
the requirements of ASC/MSC CoC.
Production sites have been registratered
that not be decomposed into two: The
production sites are certified and the

production sites are not certified.

5.4. Quy dinh vé ddnh gid ni bé

5.4 Regulations on internal audit

a. It nhat méi ndm mot lan, nha san xuéat phai
tién hanh danh gia noi bd mot lan.

b. Viéc danh gia ndi bé tuan theo bang checklist
day da cta pham vi dwoc ap dung.

c. Bang checklist nay sdn co tai trang trai dé
chuyén gia danh gia xem xét lai trong qua
trinh danh gia bén ngoai.

a. The internal assessment is carried out at
least once a year and under the
responsibility of the producer.

b. The internal assessment is against the
complete checklists of the applicable
scopes.

c. This checklist is available on site for review
by the inspector during the external
inspection.

5.5. Quy dinh vé mirc dé tuan tha

5.5 Regulation on compliance level

5.5.1. Mirc d6 tuan thd dwoc quy dinh theo quy

dinh cta VICB.

5.5.1.1. Di v&i cac Diém kiém soat chinh yéu:
tuan tha 100%.

5.5.1.2. Ddi v&i cac Piém kiém soat ther yéu: tuan
tht 100%.

5.5.1.3. Dbi v&i cac Diém kiém soat khuyén céo:
khéng bat budc tuan thd nhwng khach
hang van phai kiém tra méi lan danh gia
ndi bod. Trong cac lan danh gia cta VICB
(danh gia chi*rng nhan va danh gia giam
sat), VICB ciing sé& kiém tra tat ca cac diém
kiém soat khuyén céo.

5.5.1. Compliance level is specified under the
provision of VICB, included:

5.5.1.1. Major Musts: 100% compliance of all
applicable Major Must.

5.5.1.2. Minor Musts: 100% compliance of all
applicable Minor Must control points.

5.5.1.3. Recommendations: No minimum
percentage of compliance but the
customers has to check every time an
internal assessment. During assessment
process of VICB (include certification
assessment and surveillance), VICB will
check all the recommended control
points.

5.6. Quy dinh vé sw khéng phu hop (NC)

5.6 Regulation on Non-conformance (NC)
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Sw khéng phu hop bao gém:

5.6.1 Sy khéng phu hop hop véi tiéu chuan
ASC/MSC CoC gdm: Dinh chi, ning
(MaN), nhe, (MiN), khuyén céo (OB) duoc
xac dinh theo bang checklist cia ASC va
quy dinh v& mirc dd NC do VICB quy dinh.

5.6.2 Sw khéng phu hop véi hop déng:

a. Vi pham bét ky thda thuan nao da ky két
trong hop déng gitka VICB va nha san
xudt co lien quan t&i cac van dé vé
ASC/MSC CoC

b. Sw khéng phu hop véi bat ky thda thuan
nao da ky két gitra VICB va nha san xuét
ho&c bat ky mét van dé nao dwoc tim thay
trong thoi gian kiém tra dan dén sy hoai
nghi k¥ thuat vé phwong thirc béo céo cua
nha san xuét.

Non- conformance concludes:

5.6.1. Non-comformance with ASC standard
including: Suspension, Major must; Minor
must and recommendation which are
specified in Checklists of ASC with NC

level as required by VICB.
5.6.2. Contractual Non-conformance:

a. Breach of any of the agreements signed
in the contract between VICB and the
producer related to ASC/MSC CoC
issues.

b. Non-compliance of any of the agreements
signed in the contract between the VICB
and the producer or any issue found
during the inspection that leads to
technical doubts about the producer’'s way
of proceeding.

5.7. Quy dinh vé ché tai xtr phat

- Khi phat hién ra khach hang khéng con dap
&ng yéu cau tiéu chuadn niva, chuyén gia
danh gia sé lap bao cao Ién VICB va bao cao
chi tiét cho td chirc dwoc chirng nhan vé sy
khéng phu hop dwoc phat hién trong qua
trinh danh gia.

- VICB sé& théng bao cho ASC vé béat ky sw
dinh chi hay thu hdi ching chi nao trong
vong 2 ngay ké tir khi ra quyét dinh dinh chi,
thu hdi chirng chi.

- Trong trwdng hop sy khdng phu hop khdng
duwoc gidi quyét trong thdi gian quy dinh, ché
tai x&¢ phat sé& ting dan theo cac mirc nhw
sau:

5.7 Regulation on sanctions.

- Upon finding that a producer no longer
conforms to the ASC/MSC CoC standard,
the inspector reports this to the VICB and to
the auditee detailing the non-compliances
identified during the inspection.

- VICB will inform ASC of any suspension or
withdrawl within 2 days of decision.

- In case that the non-conformances are not
resolved within the permitted time scale, the
sanction will be escalated as follows:

5.7.1 Yéu cau hanh déng khac phuc:

Yéu cau hanh dong khac phuc sé dwoc VICB dua
ra cho khach hang khi VICB phat hién bat cl sw
khong phu hop nao.

a. Bbi v&i NC nhe:

e Duwoc phat hién trong danh gia ban dau:

- VICB quy dinh khach hang thwc hién hanh
dong khac phuc cac NC nhe trong thoi
gian t6i da 3 thang ké t ngay tién hanh
danh gia.

- K& hoach thyc hién hanh déng khac phuc
phai bao gébm: nguyén nhan cla sw khong
phu hop nhe, Hanh déng khac phuc théa
dang, thoi gian giéi han thwc hién hanh
dong khéc phuc.

- Trong trwodng hop viéc thwc hién khac
phuc nam ngoai tm kiém soat cta khach

5.7.1 Warning or Requirement of corrective action
implementation
VICB will require customer to implement
corrective actions for NCs when VICB detects any
NCs.
a. With Minor NCs:
e detected in initial audit
- The producer must implement corrective
actions for Minor NCs within 3 months
from the date of audit.

- Action plan included brief description of a
root cause of NC, satisfactory corrective
action and timeframe for implementation.

- If NC extended, max period of one year
(only in cases where implementation of
corrective action was beyond control of
client).
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hang, khach hang dwoc phép thwc hién
hanh déng khac phuc trong thoi gian tdi da
la mot nam.

e NC phat hién trong danh gia giam sat:

- Trwong hop khach hang lap lai cac NC
nhe, VICB cé quyén nang lén mic NC
nang.

b. Déi v&i NC nang:

e Chirng nhan lan dau:

- Khach hang chi dwoc cap chirng chi khi
toan by cac NC nang da dwgc déng lai.
Thoi gian thwe hién hanh dong khac phuc
cac NC nang tdi da la 3 thang. Khach hang
phai nhan dién dwoc nguyén nhan gbc ré
cta NC nang.

o Danh gia giam sat:

- Khach hang phai khac phuc trong th&i gian
t6i da la 3 thang.

- Trwdng hop khach hang khéng thé thyc
hién dwoc hanh déng khéc phuc (viéc khac
phuc nam ngoai tdm kiém soat), VICB cho
phép gia han th&i gian khac phuc thém 3
thang nira.

- Viéc khac phuc phadi nhan dién duwoc
nguyén nhan gbc ré cha van dé can khac
phuc.

VICB quy dinh khéng gidm nhe NC t&r NC nang

xudng NC nhe

VICB danh gia hiéu qua cua viéc thyc hién

hanh déng khéc phuc truwéc khi déng tat ca cac

NC.

5.7.2  Dinh chi chdng nhéan:
5.7.2.1. Quyét dinh dinh chi dwoc VICB dwa ra cho
khach hang trong cac trwong hop sau:

a. Trong thdi han canh bao (t6i da 1a 3 thang)
khach hang van chwa cung cép dwoc bang
ching thda dang vé (cac) hanh dong khéc
phuc dwoc thyc hién. Trong tredng hop
nay, th&i han dinh chi do VICB quy dinh va
c6 thé kéo dai téi da 3 thang.

b. Khach hang xin tw dinh chi. Trong truwdng
hop nay, thoi han dinh chi do khach hang
quy dinh nhung téi da khéng qua 14n danh
gia ching nhan lai tiép theo.

c. Nhirtng trwdng hop khong tuan thu de doa
nghiém trong t&i sy an toan cla ngwoi tiéu
dung va méi trwdng thi 1énh dinh chi sé
dwoc ban hanh ngay Iap tirc.

5.7.2.2.VICB ¢c6 quyén dinh chinh mét sé san
phdm nhét dinh hodc toan bd san phdm

e detected in surveillance audit:

- VICB will raises a major NC where minor
NC minor NC were raised repeatedly
against particular requirement.

b. With major NCs:

e detected in initial certification:

- Client is only issued certificate when all
major NCs are closed. Maximum time for
implementation of corrective action for
major NCs is 3 months. The root causes
of NCs shall be identified by customers.

e detected in surveillance audit:

- Customers shall implement
action within 3 months.

corrective

- If NC extended, max period of another 3
months (only in cases  where
implementation of corrective action was
beyond control of client).

- Root cause of NC has been identified by
customer.

VICB will not downgrade Major NCs to Minor

NCs

VICB will assess

corrective  action

closing all NCs.

the effectiveness of
implementation  before

5.7.2. Certification suspention:

5.7.2.1. Suspention decision is issued to the
producer in the following cases:

a. A period of warning (maximum of 3 months
for audit), the customer has not provide
satisfactory evidence of corrective action.
In this case, the suspension time limit
specified by VICB and can last up to 3
months.

b. Self-declared Product Suspension. In this
case, the suspension time limit specified
by the producer but not exceed the next
certification audit.

c. No time is given for compliance where a
serious threat to the safety of people,
environment and consumer is present and
a suspension is issued immediately.

5.7.2.2. VICB entitle to susspend for certain
products or for all products of the certified
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cta pham vi san phdm da dwoc ching
nhan. Ngay sau khi dwa ra x( phat, trang
thai cGa nha san xuét trong co s& dir liéu
chuyén thanh trang thai ¢ lién quan.
Ghi chu:
e Thoi gian ban hanh xt phat va cdp nhéat
co s& dir lieu khéng duwgc qua mét ngay
lam viéc.
e M6t sén phdm khéng thé bj dinh chi mét
phén, nghia Ia toan bé san phdm dé phai bj
dinh chi.

5.7.2.3. Thoi gian dinh chi t6i da kéo dai dén dot
kiém tra chirng nhan lai tiép theo.

5.7.2.4. Quyét dinh hay dinh chi sé dwoc VICB dua
ra khi khach hang cung cép du béng ching
vé cac hanh déng khac phuc duwoc thuc
hién trong th&i han dinh chi.

5.7.3 Hdy bé:
a. Viéc hiy bd hop déng sé dugc ban hanh khi:
i. VICB tim dwgc ching c gian lan va/hoac
thiéu trach nhiém trong viéc tuan tha theo cac
yéu ciu ctiia ASC/MSC CoC, hodc
i. Nha san xuét khong thé dwa ra bang chirng
da thwe hién hanh déng khac phuc hiéu qua
sau khi VICB ban hanh Iénh dinh chi, hoac
iii. Khi vi pham hop déng
b. Viéc hiy bd hop ddng sé dan dén viéc nghiém
cdm (cac san pham va khu vuc san xuét) st
dung logo/thwong hiéu, gidy phép/chirng nhan
ASC/MSC CoC ho&c bét ky vat lieu hay vin
ban nao co6 lién quan dén ASC/MSC CoC
c. Nha san xuét chiu hinh thirc x& phat hdy bd
chirng chi khéng dwoc chdp nhan dé cap
Chng nhan ASC/MSC CoC trong vong 12
thang sau ngay ban hanh Iénh huy bé.
5.7.4. Hay xu phat
VICB sé huy bé ché tai x&r phat (dwa theo bang
chirng théa dang va dong sw khéng phu hop)
néu nha san xuét théng bao cho VICB rang sy
khéng phu hop da duoc gidi quyét truéc thoi
han.
5.7.5. Cap nhéat trang thai nha sén xuét
Déi véi cac trang thai clia nha san xuét, VICB
s& cap nhat day da dé dam bao rang trang thai
cap nhat ctia nha san xuét trén co sé& di liéu
cua ASC

product scope. As soon as a suspension
has been ssued, the producer’s status is
changed in the database to the relevant
status;

Note:

e time between issuing the suspension
and updating the database must not
exceed more than 1 working day

e A product cannot be partially
suspended; i.e. the entire product must be
suspended.

5.7.2.3. A time period allowed for implementation
of correction will be, at maximum, till the
next re-certification visit.

5.7.2.4. VICB will issue the suspension cancel
decision if customer provides sufficient
evidence of implementation of effective
corrective action within the time set.

5.7.3 Cancellation:

a. A cancellation of the contract shall be issued
where:

i. The CB finds evidence of fraud and/or lack
of trust to comply with ASC/MSC CoC
Requirements, or

i. A producer cannot show evidence of
implementation of effective corrective action
after a CB declared suspension, or

iii. When there is breach of contract.

b. A cancellation of the contract will result in the
total prohibition (all products, all sites) of the
use of the ASC/MSC CoC logo/trademark,
license/certificate, or any device or document
may be linked to ASC/MSC CoC.

c. A producer that has received a cancellation
shall not be accepted for ASC/MSC CoC
Certification within 12 months after the date of
cancellation
5.7.4. Lifting sanction

VICB will lift the sanction (subject to
satisfactory evidence and closing out) if a
producer notifies the VICB that the non-
conformance is resolved before the set
period.

5.7.5. Producter status updates

For all other producer statuses, the CAB is
sufficiently up to date so as to ensure that the
status of a producer on the ASC database is
current

5.8. Quy dinh vé chdmg nhén

5.8 Regulation on certification
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5.8.1 VICB sé& ra quyét dinh chi*ng nhan trong
vong 28 ngay, ké tr khi tht ca cac diém
khéng phu hop dwoc x ly.

5.8.2 VICB chi chirng nhan cho cac san pham da
dang ky va dwoc san xuét tai dia diém da
dang ky

5.8.3. Chirng chi chi dwgc clp sau khi c6 quyét

dinh chirng nhan cta VICB.

VICB khéng cép hodc cép lai ching chi néu

con tdn dong cac NCnang.

5.8.4.

5.8.5. VICB c6 quyén tri hodn quyét dinh cap
chirng chi khi c6 théng tin méi hodc bd sung.
5.8.6. VICB dang ky chirng nhan trong CSDL cla
ASC trudc khi cép (cép lai) chirng chi.

Viéc dang ky bao gébm toan bd cac théng tin
cu thé trong don dang ky cla khach hang.
Muc di liéu trén CSDL cta ASC luén dwoc
VICB cap nhat. VICB sé dé trinh toan b cac

thong tin yéu ciu & dang PDF.

5.8.7.

5.8.8. VICB d&ng ky cac thay d6i vé pham vi chirng
nhan ASC trong CSDL cta ASC trwoc khi
pham vi dwgc ban hanh.

5.8.9. Trong trwong hop co sw cbd vé dich vu truc
tuyén, VICB sé théng bao viéc cap ching chi
v&i ASC trong vong 10 ngay ké tir ngay cap.
5.8.10. Trong trwdng hop cé xung dot vé cac yéu
cau danh gia gitra tiéu chuan cta ASI va tiéu
chuén ISO Guide 65 va/hodc Hwéng can vé
ISO Guide 65 clia IAF thi VICB sé tuan thu

theo cac yéu cau dwa ra béi ASI.

5.8.1 VICB will issue the certification decision
within 28 days after all non-conformances
are closed out.

5.8.2 VICB only certificates for registered products

and are produced at the registered sites.

Certificates are only issued after positive

decision by VICB's decision making entity.

5.8.3.

5.8.4. VICB does not issue or re-issue certificates

if there are outstanding major NCs.

5.8.5. VICB retains right to delay or postpone
decision when new or additional information

becomes available

5.8.6. VICB registers certificates in ASC database

before (re)- issue.

Registration includes entry of all specified
data. VICB keeps data entries on ASC
database up to date. Until databases went
live, VICB submitted all required information
in PDF format.

VICB registered any changes in scope in
the ASC database before scope has been
issued.

In case of malfunction of online service,
ASC has been informed within 10 days
from issue

5.8.7.

5.8.8.

5.8.9.

5.8.10. In case of presence of conflict(s) between
assessment requirements set by ASI and
those set by ISO Guide 65 and/or IAF
Guidance to I1SO Guide 65, VICB will
conform to the requirements given by ASI.

5.9. Quy dinh vé hiéu luc chdng chi

5.9 Regulation on certification validity

5.9.1.Chirng chi ASC/MSC CoC do VICB cép c6
hiéu lwc trong 3 ndm (36 thang), trtr trwdng
hop bi hdy bé (hiéu lwc dwéi 3 nam).

5.9.2.Ngay chirng chi c6 hiéu lwc la ngay VICB ra
quyét dinh chirng nhan.

5.9.3.VICB c6 quyén rat ngan hiéu lwc cta chirng
chi trong trwdng hop hdy bé chirng nhan quy
dinh tai muc 5.7.3.

5.9.1 ASC/MSC CoC certificate issued by VICB is
valid for 36 months, unless canceled
(validity less than 3 years).

5.9.2 The initial date of validity will be the date
when VICB makes the certification
decision.

5.9.3 However, VICB has the right to shorten the
period of validity of the certificate in case of
certification  cancellation  specified in
Section 5.7.3.

5.10. Quy dinh vé chidng chi

5.10 Regulation on certificates

5.10.1. Chirng chi ASC/MSC CoC do VICB cép
theo mau ching chi do VICB quy dinh voi
diy du théng tin theo quy dinh cla
ASC/MSC CoC.

VICB chi chirng nhan cho cac san pham
da dang ky va duoc san xuét tai dia diém
da dang ky.

5.10.2.

5.10.1 ASC certificate issued by VICB will be
under under certificate form prescribed by
VICB with sufficient information required by
ASC/MSC CoC.

5.10.2 VICB only certifites registered products that
are produced at registered location.
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5.10.3. VICB chi cap chirng chi cho nha san xuét
da dang ky tai trang trai san xuat va nha
may déng géi san pham (CoC).

Chi c6 nguwoi gilr chirng chi hop phap, tirc
la phap nhan dwoc ghi trén ching chi, khi
ban sdn phdm méi dwoc dwoc phép tham
chiéu dén ching chi.

5.10.4.

5.10.5. Trong trwdng hop déi chi s& hivu, chirng
chi khéng thé chuyén ddi sang chd sé& hivu
méi. Néu chd s& hiru méi mudn nhan
dwoc chirng chi ASC/MSC CoC, phéi danh
gia ban dau.

5.10.3. VICB only certifies registered producers at
the production farm and factory packing
product (CoC).

5.10.4 Only the legal certificate holder, i.e. the
legal entity that is indicated on the
certificate, may market products with
reference to a ASC certificate.

5.10.5 A certificate is not transferable from one
owner to another when a production unit
changes owner. An initial inspection is
required in this case.

5.11. Quy dinh vé st¢dung logo ASC

5.11 Rules for use of ASC logo

5.11.1. Logo ASC la logo do ASC cung cép dé
dam bao tinh ddng nhat vé dic diém ky
thuat (mau séc, kich thwéc, hinh dang ...).

5.11.2. Nhan hiéu ASC c6 thé dwoc st dung trén
sa&n pham dé chi ra rang cac mat hang thay
san c6 ngudn géc tir cac trang trai da dwoc
chirng nhan ASC, dap &ng cac yéu cau
clia tiéu chuan xa hoi va mai trwdng trong
nudi tréng thay san co trach nhiém.

5.11.3. Viéc st dung logo ASC phai tuan theo théa

thuan gidy phép s dung logo.

VICB sé kiém tra viéc s& dung logo va

thwong hiéu ASC tai trang trai tai moi thoi

diém

5.11.4.

5.11.1 The ASC logo must always be obtained
from the ASC. This will ensure that it
contanins the exact corporate color and
format

5.11.2 The ASC logo can be used on a product to
indicate that a seafood item comes from a
farm certified as meeting the ASC
environmental and social standard for
responsible aquaculture.

5.11.3 Use of ASC trademarks subject to a
licence agreement.

5.11.4. VICB will check on the correct use of the
ASC trademark and logo on farms at all
times.

5.12. Quy dinh vé ma sé dang ky

5.13 Rules for registration Number

5.12.1. Khi dang ky chirng nhan, mdi khach hang
sé& dwoc cAp mot ma sb dang ky.

5.12.2. Ma sb dang ky la ma sé do VICB cép, c6
céu tric nhw sau: VICB-ASC-xxxx, trong
do:

xxxx 1a ma sé khach hang cla VICB.

5.12.3. Méi khach hang chi dwoc cap duy nhat mét
ma sb dang ky.

5.12.4. Khach hang cé thé gan ma sb dang ky 1én
s&n pham ho&c bao bi cudi cung tai thoi
diém ban.

5.12.1. When the certification registration, each
producer will be granted a registration
Number.

5.12.2. Registration Number is issued by VICB
and under following as: VICB-ASC-XxxXxX,
in which:

Xxxx is the customer number of VICB

5.12.3. Each producer only is
registration number.

5.12.4. The producer can use registration number
on the product of final packing at the point
of sale.

granted a

5.13. Quy dinh vé béi thwong trdch nhiém va
khiéu nai

5.14 Rules for eponsibility compensation and
complaints.

5.14.1 Néu trong qué trinh danh gia chirng nhan,
khach hang dwa ra bang chirng vé viéc
VICB gay ra thiét hai cho khach hang va dé
nghi bdi thuwong, VICB s& xem xét boi
thwdng cho thiét hai d6. Gia tri bdi thwdng
sé dwoc VICB thda thuan chi tiét véi khach
hang nhung khéng vuwot qua 100.000

5.14.1If the certification assessment, the customer
is certified to give evidence on the VICB
cause damage to the customer and request

compensation, VICB  will consider
compensation for damages. VICB will
agree detail to customers about

compensation values but no more than
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EUR. Trong trwdng hai bén khéng thoéa
thuan dwoc véi nhau vé gia tri bdi thwong
thi dwa ra trong tai kinh té giai quyét.

5.14.2 Khach hang c6 thé khiéu nai cac hoat dong

lien quan dén qua trinh danh gia, ching
nhan cda VICB. VICB sé xem xét, giai
quyét khiéu nai cGa Khach hang. Néu
khach hang khéng ddng y v&i quyét dinh
gidi quyét khiéu nai cta VICB thi khach
hang cé quyén yéu cau gidi quyét theo quy
dinh cla phap luat.

5.14.3 Khéng bén nao phai chiu trach nhiém bbi
hoan cho nhau néu cé nhitng yéu té khach
quan xdy ra nam ngoai tam kiém soéat cla
hai bén nhwng phai théng bao cho nhau vé
cac su kién nay bang fax, hay thw tin trong
vong 5 ngay ké tir ngay dién ra.

100.000 EUR. In the event the two parties
can not agree among themselves on the
compensation value to economy arbitration
to address;

5.14.2 Customers can complain activities related
to the evaluation, certification process of
VICB. VICB will consider and resolve
customer’s complaints. If customers do not
agree with the decision of VICB resolve
complaints, the customer may request
resolution under the provisions of law;

5.14.3 Neither party shall be responsible
compensation if there are objective factors
occur beyond the control of two party but
must notify each other of these events by
fax or mail with 5 days since take place.

5.14. Cdc khoan chi phi

5.15 Expenses

5.15.1VICB cb6ng khai bang phi cho chwong trinh
danh gia ASC trén website clia VICB .
Bang phi VICB xay dwng bao gdbm céc phi
cd dinh nhung khéng bao gébm cac phi
khéng ¢b dinh nhw di lai, &n &....

5.15.2 Khoan phi chinh xac cho hoat dong danh
gia, chirng nhan duwogc xac dinh trong Hop
ddéng. Khach hang khéng phai trad bat ki
khoan chi phi nao khac cho VICB trw chi
phi cho danh gia bd sung dwoc quy dinh
tai diém 5.15.3.

5.15.3 Khi can phai thdm tra hanh déng khac phuc
clla khach hang tai diém dwoc danh gia,
cac chi phi di lai, lwu trd cho chuyén gia
danh gia cta VICB do khach hang chi tra.

5.15.4 VICB phat hanh hoéa don tai chinh cho toan
b6 chi phi danh gia, chirng nhan cta VICB.
Viéc cham thanh toan sau 30 ngay ké tir
ngay phat hanh héa don, bén Khach hang
phai chiu lai suat 1,5% /thang cho phan gia
tri cham thanh toan.

5.15.1 VICB publishes ASC fee table on the
website of VICB . Fee table only include
fixed fees and does not include fluctuation
fees such as: travel costs, accommodation
of auditor/inspector...

5.15.2 The expenses for product evaluation and
certification activities are specified in the
contract. Customers do not pay any other
expenses for VICB except the cost for
addition assessment specified in 5.15.3
point.

5.15.3 When need to verify the corrective actions
of customers at the point being evaluated,
the customers must pay the costs of travel
and stay for an auditor of VICB;

5.15.4 VICB issue invoice for the full certification
assessment costs of VICB. The late
payment after 30 days of issuing the
invoice, the customers shall bear the
interest rate of 1.5%/ months for the value
to be paid.

5.16. Quy dinh vé chuyén déi té6 chic chung
nhan

5.16 Regulations on transferring CABs

5.16.1.Khi mét nha san xuét da c6 chirng chi ASC
t trwdc, VICB sdn sang tién hanh chuyén dbi
gilra cac Co quan Chirng nhan theo dung quy
dinh cGa ASC; Thu tuc chuyén dbi dwoc tuan
theo phu luc cta quy trinh chuyén ddi chirng
nhan ASC V02-17

5.16.2. Phi chuyén déi dwoc thdo thuan riéng trong
ting trwdng hop cu thé

5.16.1. When a producer that has previously had
a Code applies for registration, VICB is ready to
act according to the ASC Procedure for Transfer
between Certification Bodies. Transfering
certification is under the Annex of transfer
between ASC Certification Body V02-17

5.16.2. Fee of transfer will be discussed for each
specific case

End

13/13

Rev:00; 01/2018






