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THEO DOI HIEU CHINH TAI LIEU/ DOCUMENT REVISION LOG

Ngay stra ddi/
Date of revision

Tom lwogre hiéu chinh/ Revision summary

02/056/2016

- Ban hanh lai

03/05/2017

- B& sung quy dinh danh gia diéu kién d&m bao chat lwvgng va lay 100% sbé lwgng méu san
ph&m khi khach hang thay ddi dia diém san xuét, gia cong (diéu 10.4)
- Bb sung tir quy chudn v&i danh gia hop quy

12/9/2018

Stra doi cac ndi dung sau/ Revise following contents:

- 8.1.1: liét ke chi tiét hd so glvi kém theo dang ky chirng nhan san phany 8.1.1: list detail the records
attached with the application form.

- 8.2.3 : bd sung ndi dung “VICB gt¥i cho khach hang ké hoach danh gia chi tiét, trong 66 c6 bao gbm
théng tin vé& thanh phan doan danh gia (Tén, vai trd trong doan, email, sé dién thoai)”/ 8.2.3: add the
content VICB send clients audit plan that has information of audit team (auditor name, position, email,
phone number)

- 8.3.2.1 a: bd sung ndi dung khach hang cé chirng chi hé théng cé pham vi phi hgp v&i sén phdm
dang ky chirng nhan/ 8.3.2.1 a: add content clients have managemnet system certificate that the scope
is comply with the applying products.

- 8.4.1: bd sung ndi dung quy dinh trong 01 chu ky chirng nhan 3 n&m, khéach hang sé dwoc cép gidy
chirng nhéan trong 1an chirng nhan dAu tién. Cac san phdm cé cing chudn muye dwge khach hang dan
ky chieng nhan bd sung/ dé nghi cap ddi sau dé sé dugc théng bao va cap Quyét dinh chirng nhan bd
sung/ cap d6i ma khéng cap thém Gidy chirng nhan/ 8.4.1: add the content + In a 3-year-certification
circle, of a client, VinaCert will issue certificate for only one time at the first certification. Additional/
changed products which are certificated the same standard after that will be issused additional/ changed
certification decision, will not be issued any more certificate.

- 14. Hb so bd sung biéu mau Gidy chirng nhan hop quy sdn phdm nhap khAw 14. Records: add
Imported products regulation certification Form.

156/12/2018

Stra di cac néi dung sau/ Revise following contents:

- 3.3. Thay ddi van ban QPPL &p dung cho hoat déng danh gia chirng nhan san pham theo
Phuwong thirc tir Thong tw 55/2012/TT-BNNPTNT sang Théng fw 28/2012/TT-BKHCN/ Clause 3.3
Change of legal documents on the method of certification audit, from Circular 55/2012/TT-BNNPTNT
(out of date) to Circular 28/2012/TT-BKHCN.

- Lwu @b chirng nhan: bd sung mét sé budce trong hoat déng chirng nhan theo quy trinh chirng
nhan san pham hién hanh/ Revise and addition some steps in product certification chart followed the
current product certifiaction procedure.

- 8.3.1.4 Chuyén gia trvéng doan hoac chuyén gia danh gia, nhan vién PCN duwoc LA Oy quyén
théng nhat ké hoach danh gia véi khach hang/ Clause 8.3.1.4 Lead auditor or auditor, certification staff
who devolved by lead auditor unified the audit plan with client.

- 8.3.2.1- Danh gia diéu kién dam bao chét lvong:

+ B sung ndi dung: danh gia diéu kién dam bao chét lvong bao gbm ké hoach d&m bao chét
Ivong, ké hoach kiém soat chat lwong va diéu kién san xuat san pham

+ Thay déi thir t diém c thanh a, a thanh b, b thanh ¢

+ Bd sung ndi dung quy dinh danh gia tai diém b- déi v&i trwdmg hop khach hang da duoc chirng
nhan hé théng ISO 9001, ISO 22000, HACCP, TS 16949 do t& chirc chirng nhan duwoc VICB thira
nhan cip ma con hiéu luc tir 12 thang trd 1&n.

+Trwdrng hop khach hang cé chirng chi tlr 12 thang tré 1én nhwng khéng cé béng chirng duy tri
hiéu lwc chirng nhan thi danh gia theo 8.3.3.1.a./ Clause 8.3.2.1- Audit conditions to ensure quality:

+ Audit conditions to ensure quality includes assessment of assurance plan, quality control plan
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and production conditions

+ Change order of the points: ctoa, atob, btoc

+ Addition the contents of assessment provisions for cases where customers have the system in
accordance with ISO 9001, ISO 22000, HACCP, TS 16949 been certified by the certification bodies
granted by VICB and the certificate has valid for more than 12 months.

+ If there is evidence that the client does not maintain the validity of the system certificate, the audit
activities conditions to ensure quality similar 8.3.2.1.a of this document

- BO sung buwéc 8.3.3: hd so chitng nhan dwoc thdm tra bdi phong Chirng nhan trwdc khi
trinh GDCN phé duyét quyét dinh chitng nhan/ Addition clause 8.3.3: evaluation records are examined
by CN before submitting them to the Certification Director for certification decision.

- 8.4.2. Thong bdo sl dung dau chirng nhan dwoc giri cho khach hang kém quyét dinh
chirng nhan/ Clause 8.4.2. Certificate records also include a letter guides for using certification mark.

- 13.2: Chi phi phét sinh cho cudc danh gia tham tra HDKP do khach hang chi ra cho VICB/
Clause 13.2: All cost for an additional evaluation shall be paid by the client for VICB.

30/10/2021

Stra ddi cac ndi dung sau:

- Muc 6.2 Stra ndi dung tiéng Anh dé théng nhét véi néi dung tiéng Viet/ Clause 6.2; Corect
the English content to be consistent with Vietnamese content: “Building and announcing on the
website http://www.vinacert.vn (regular updated) the list of the products of the organization
certified by VinaCert”;

- Muc 8.3.2. Banh gia chinh thirc:

+8.3.2.1,, 8.3.2.1.c Thay cum tir “diéu kién dam bao chét lwgng” bing “qua trinh san xuét’/
“conditions to ensure quality” by “process of production”;

+ 8.3.2.1.a B& sung cum tlr “dwoc chirng nhan”/ certified;

+ 8.3.2.1.b Hiéu chinh lai doan “Néu kh&ch hang da cé chirng chi hé théng quan ly dwoc
chirng nhan: 1SO 9001; ISO 22000; TS 16949; TCVN 5603:2008 (CAC/RCP 1-1969, Rev.4-
2003 - HACCP) dbi véi linh viec sén xuét san phdm dwoc danh gid” thanh “Néu khach hang da
c6 chirng chi hé théng quén Iy dwoc chirng nhan lién quan téi linh viee san xut san phdm sé
dwoc danh gid"/ If the customer has had a certificate of management systems: 1ISO 9001; I1SO
22000; TS 16949; TCVN 5603:2008 (CAC/RCP 1-1969, Rev.4-2003 - HACCP) that has scope
complies with the products;

+ 8.3.2.1.b Hiéu chinh lai doan “thi diéu kién dam béo chét lwgng cla khach hang dwoc thira
nhén. Chuyén gia tién hanh: ... Danh gia yéu té chinh vé diéu kién san xuét san phdm chirng
nhan” thanh “thi qua trinh san xuét clia khach hang cé thé duoc thira nhan néu dap (rng cac
diéu kién: C6 bang chirng cho thdy hé théng quan ly dwoc duy tri hiéu luc lién tuc; Xem xét
cac NC, OB va hanh dong khéc phuc, cai tién droc dua ra trong cudc danh gia hé thdng
trudre d6 (néu cé) dé quyét dinh mién hoan toan hay maét phan hoat déng danh gia qua trinh
san xuét. / the conditions to ensure quality of clients is recognized. Auditors assess: ... Audit
the main processes of production condition” by “;

- Muc 9. va Muc 14. Cap nhéat b dau hiéu chirng nhan san phadm dwa tir V01-09 vé V01-03,
quy dinh lai ma cla céc céac thong bao st dung d4u chirng nhan twong (¢ng v&i cac chuan
muwc chirng nhan: tir FO1-09-01-Rev 00, 07/2018 thanh F01-03-03A-Rev 01, 10/2021 dbi voi
chirng nhan san phdm hop quy; tr F01-09-02-Rev 00, 07/2018 thanh F01-03-03B-Rev 01,
10/2021 @di v&i chirng nhan sén phdm hop chuén/ Update the certification mark from V01-09
to V01-03, update forms code for noitice of use certification mark: change from F01-09-01-Rev
00, 07/2018 to FO1-03-03A-Rev 01, 10/2021 for the certification of products in compliance with
technical regulations; change from F01-09-02-Rev 00, 07/2018 to F01-03-03B-Rev 01,
10/2021 for the certification of products in compliance with standard.

- Muyc .4.1 va Muc 14. Cap nhat méa sb cla cac biéu mau: BM Quyét dinh chirng nhan tir FO1-
03-01-Rev 00, 05/2016 thanh FO1-03-01A-Rev 01, 10/2021; BM Quyét dinh dinh chi hiéu lwc
chirng nhan tr FO1-03-02-Rev 00, 05/2016 thanh F01-03-01B-Rev 01, 10/2021; BM Quyét
dinh huy bd liéu Iwc chirng nhan tir FO1-03-03-Rev 00, 05/2016 thanh F01-03-01C-Rev 01,

10/2021; BM gidy chirng nhan san pham hop chudn tlr FO1-03-04-Rev 00, 05/2016 thanh
F01-03-02A; BM gidy chirng nhan san pham hop quy PT 5 tir FO1-03-05-Rev 00, 05/2016
thanh F01-03-02B; BM gidy chirng nhan san phdm hop quy nhap khau tir FO1-03-06-Rev 00,
05/2016 thanh F01-03-02C; BM Mau gidy chi*ng nhan san pham hop chuan tir F01-03-04-
Rev 00, 05/2016 thanh F01-03-02A-Rev 01, 10/2021; BM M&u gidy chirng nhan san pham
hop quy PT5 tlr FO1-03-05-Rev 00, 05/2016 thanh F01-03-02B-Rev 01, 10/2021; BM Mau
gidy chirng nhan san pham hop quy nhap khau tir FO1-03-06-Rev 00, 05/2016 thanh F01-03-
02C-Rev 01, 10/2021;/ Clause 14. Update forms code: Code of Certification decision form
changes from F01-03-01-Rev 00, 05/2016 to F01-03-01A-Rev 01, 10/2021; Suspended
certification decision form changes from F01-03-02-Rev 00, 05/2016 to F01-03-01B-Rev 01,
10/2021; Withdrawed certification decision form changes from F01-03-03-Rev 00, 05/2016 to
F01-03-01C-Rev 01, 10/2021; Certification forms of products in compliance with standard
changes from F01-03-04-Rev 00, 05/2016 to F01-03-02A-Rev 01, 10/2021; Certification forms
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of products in compliance with technical regulations (Method 5t%) changes from F01-03-05-Rev
00, 05/2016 to F01-03-02B-Rev 01, 10/2021; Certification forms of imported products in
compliance with technical regulations changes from F01-03-06-Rev 00, 05/2016 to F01-03-
02C-Rev 01, 10/2021.
14/05/2022 - Vién dan viéc thwe hién cac hd so chirng nhan thuc hién trén phan mém LIMS & cac budc/
Reference to the implementation of certification records performed on LIMS software at the steps.
- Muc 8.4.3: Quy dinh luwu file scan hd so chirng nhan ma khéng phai lvu hd so gidy./ To
save scanned files of certification documents without having to save paper documents.
- Muc 14: Néu trach nhiém thanh toan theo ho'p ddng ky két/ payment liability according to the
signed contract.
29/11/2022 8.3.2.1 Quy dinh thém trwéng hop cdichwa co gidy chirng nhan di DKSX duoc chép nhan/ Additional
regulations on cases with/without a certificate of production conditions are accepted
12. Quy dinh lai viéc st dung d&u chirng nhan hop quy chi gém déu CR. Viéc st dung logo VinaCert, ma
sd, logo cong nhan chi ap dung néu cé théa thuén véi khach hang/ Regulating the use of the conformity
certification mark only includes the CR mark. The use of VinaCert logo, identification number and
accreditation’s logo only applies if there is an agreement with the customer.
2210512023 | -Muc6.7: Stra Hoi ddng cb vén thanh Hoi ddng chirng nhan / Section 6.7 Modify the Advisory Council to
the Certification Council
-Cap nhat URL cira sb dang ky JAS-ANZ (www.jas-anz.org/register) hién thj ngay bén dwéi
biéu twong tai cac déu hiéu chirng nhan ¢ logo clia JAS-ANZ tai muc 12 va céc biéu mau
F01-03-02a, F01-03-03b/ Update The URL for the JAS-ANZ register (www.jas-
anz.org/register) must be displayed directly beneath the symbol at section 12 and F01-03-
02a, F01-03-03b
Phe duyet Hiéu lwe/ Validity Hé théng | System Kha thil Feasibility
Approved by :
Ngay/ Date 2L 1512023 L 1512023 20512023
Ky tén/ Signature
He Ton/ Nguyén Thi Yén Ding Thi Hwong Nguyén Hoai Thu
Full name : : !
Chirc danh/ Téng Giam déc/ Giam déc Chirng nhan/ Trwéng phéng Chirng nhéan/
Position General Director Certification Director Head of Certification Department
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1. Pham vi ap dung:

1. Scope:

Tai ligu nay quy dinh mét s6 nguyén tac co ban phu
hop v&i yéu cau clia ISO/IEC 17065:2012 ma Céng
ty ¢d phan Chirng nhan va Giam dinh VinaCert
(VICB) ap dung trong qua trinh danh gia, chirng
nhan san phadm phu hop tiéu chudn va cac qui
chuan ky thuat thudc cac Ilinh vwe: nédng nghiép,
thirc phdm, dién, dién tlr, co khi, may moc, héa
chat, vat liéu xay dwng, hang tiéu dung, db dac
gia dung, s&n phadm dau kh...

Quy dinh nay dwgc ap dung theo cac quy dinh
chung vé chirng nhan néu trong V01-02 Quy dinh
chung vé chirng nhan HTQL.

Tai lieu nay dwoc cung cép cho céc khach hang
cta VICB.

This document defines a number of basis principles
in accordance with the reguirements of ISO/IEC
17065:2012 which VinaCert Certification and
inspection JSC (VICB) applied in the evaluation
process, product certification compliance standard
and technical regulation belong to the fields:
agricultural, food, electric, mechanical, machine,
chemical, building materials, consumer goods,
household goods, petroleum products...

This regulation is applied according to the general
regulations on certification mentioned in V01-02
General regulations on certification of management
systems.

This document is provided for clients of VICB.

2. Thuét ngiv, dinh nghia:

2. Terms, difinitions:

2.1 Khach hang: To chirc/ca nhan dé nghi VICB
chirng nhan sén pham phu hop tiéu chuén, quy
chuén;

2.2 Chirng nhan: Sy danh gia xac nhan cda VICB
ddi véi sdn phdm cla khach hang phi hop véi
tiéu chudn, quy chuan twong &ng;

2.3 Tiéu chuan, quy chuén vé sdn phdm: Cac san
phdm dwa trén cac quy chudn Viét Nam, tiéu
chuan quéc té, céc tiéu chuan quéc gia hoac tiéu
chuén hiép hoi/co quan dwoc thira nhan;

2.4 Poan danh gia: Mot hay nhiéu chuyén gia
danh gia tién hanh cuéc danh gia dwoc sw hd tro,
néu can thiét, clia cac chuyén gia ky thuat (bao
gdm ca ngudi lay mau);

2.5 Chuyén gia danh gia (CGBG): Ngudi cé nang
Iwc @é tién hanh mot cudc danh gig;

2.6 Chuyén gia ky thuat (CGKT): Nguwi cung cap
cac kién thtre hay kinh nghiém chuyén mén cu thé
cho doan danh gia.

2.7. LIMS: Phan mém quén ly clia VinaCert.

2.1 Clients: Organizations/ individuals applying
VICB product certification compliance with
standard, technical regulation;

2.2 Certification: Confirmation audit of VICB for
customer's products in accordance with relevant
standards, technical regulation;

2.3 Standard, technical regulation of products: The
product based on National technical regulation,
international, natinonal standards or standard of
association/organization is recognized;

2.4 Audit team: One or more auditors conducting
audits is supported, if necessary,technical experts
(including the sample);

2.5 Auditors: The person has the capacity to
conduct an assessment;

2.6 Techinical expert: The provision of specific
knowledge or expertise to audit team.

2.7: VinaCert's management software.

3. Chuin mwc chirng nhan:

3. Certification standards:

3.1. VICB danh gia chirng nhan san pham phu
hop tiéu chudn/ quy chudn dwa trén cac Tiéu
chuén quéc gia (TCVN), tiéu chuén ky thuat quéc
gia (QCVN), tiéu chuén quéc té (ISO, IEC, ASTM,
JIS, ...), tieu chudn nwéc ngoai tiy thude yéu cau
clia khach hang d&ng ky chirng nhan.

3.2. Khi ¢6 sw thay ddi hodc bd sung clia cac tiéu
chuan/quy chuan da chirng nhan, VICB théng bao
cho khach hang vé& nhitng chudn muwc chirng
nhan mé&i.

3.3. Hoat déng chirng nhan san pham cla VICB
phu hep véi quy dinh vé chiing nhan hop chuén,
chirng nhan hop quy va cong bd hop chuén, céng
bd hop quy (Ban hanh kém theo Théng tw
28/2012/TT - BKHCN ngay 12/12/2012 cla B6

3.1 VICB conduct product certification and
evaluation compliance with standards/ technical
regulation based on national standards (TCVN),
National technical regulation (QCVN), international
standard (ISO, IEC, ASTM, JIS, ...) or foreingn
standards depending on customer requirements of
the certificated registration.

3.2 When there are changes or additions of certified
standards/ technical regulation, VICB inform clients
about the new certification standards.

3.3 Product certification activities of VICB in
accordance with the regulations on standard
certification, regulation certification and standard,
regulation proclaim (Issued together with Circular No
28/2012/TT-BKHCN on 12th December 2012 of the
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tredng Bé Khoa hoc & Céng nghé va Théng tw so
02/2017/TT-BKHCN ngay 31/3/2017 cua Bé Khoa
hoc va Céng nghé vé sra dbi, bd sung mét sb
diéu cla Théng tw sé 28/2012/TT-BKHCN ngay
12/12/2012).

Minister of Science and Technology and Circular No
02/2017/TT-BKHCN on 31st July 2017 of the
Minister of Science and Technology amending and
supplementing a number of articles Circular No
28/2012/TT-BKHCN on 12th December 2012).

4. Nguyén tic hoat déng ctia VICB:

4. Activities principles of VICB

Dam bao s nhat quan, khach quan, céng bang,
khéng thién vi, céng khai trong hoat dong danh
gia chirng nhan san pham, bado mat cac théng tin
clia khach hang va chiu trach nhiém trwdc phap
luat vé hoat déng clia minh.

VICB dam bdo tao diéu kién cho tat cd cac bén
dang ky chibng nhan hoat ddng thudc linh vic
chirng nhan da cong bé clia VICB duoc tiép can
v&i cac dich vu clia VICB va sé khéng dwa ra cac
diéu kién tai chinh, hodc cac diéu kién khac mét
céach phi ly. Su tiép can khéng phu thudc vao quy
mo cla td chirc dwoe chirng nhan hodc quy ché
thanh vién clia bat ky hiép hoi hodc tap doan nao.

To ensure consistency, objectivity, fairness,
impartiality, openness in the product certification
assessment activities, confidentiality of customer's
information and responsibility before law for their
activities.

VICB ensures to create favorable condition for all
applicants whose activities belong to published field
of certification of VICB to access all services of
VICB and not to give financial conditions or other
conditions irrationally. The access to the services
will not depend on size of applicant or membership
regulation of any association.

5. Trach nhiém cta khach hang:

5. Responsibility of clients

5.1 Tao diéu kién dé Chuyén gia danh gia cua
VICB tiép can tat cd cac diém duoc danh gia
trong diéu kién lam viéc binh thudng va cung cép
nhirng thong tin can thiét cho VICB @& hoan thién
qua trinh danh gia;

5.2 Clr nguwdi dai dién chiu trach nhiém lién lac
véi VICB. Bé tri ngudi dan dwong thong thao dia
hinh va am hiéu nhirtng quy dinh vé an toan lao
déng ctia khach hang cho doan danh gia;

5.3 St dung Logo/dau chirng nhan cla VICB theo
dung quy dinh tai Muc 12 ca Quy dinh nay va
cam két khong gay bat ky sw sai lac nao vé chirng
nhan. Khi thay déi pham vi dwec chirng nhan, moi
vat liéu quang céo déu phai thay ddi theo;

5.4 Khong sl dung chirng nhan phiu hop tiéu
chun/quy chuén cho céc hoat ddng ngoai pham
vi chirng nhan va khéng str dung chirng nhan phu
hop tiéu chudn/quy chuan trong cac hoat ddng
mang tiéng x4u cho VICB;

5.5 Thie hién day dl cac quy dinh cia VICB, d&c
biét vé viéc duy tri chirng nhan, ch&p nhan quyét
dinh dinh chi ho&c thu hdi chirng nhan phu hgp
tieu chuan/quy chuén cida VICB;

5.6 Thuc hién day da trach nhiém trong hep déng
da ky voi VICB;

5.7. Lwu git* hd so cac khiéu nai do nguoi st
dung san phdm cla khach hang lién quan dén
viec tuan thG cac yéu cau cla tiéu chuan/quy
chudn dbi véi san phdm phu hgp ma VICB da
chirng nhan, dam bao réng cac hd so nay ludn
sdn c6 d& VICB sl dung khi cé yéu céu; déng
thoi lwu lai cac bang chirng vé cac hanh ddéng
thich hop lién quan dén hoat déng gidi quyét

5.3. Use certification

56. To fully

5.1. Facilitating auditors of VICB to access to all
points evaluated in normal working conditions and
providing necessary information for the VICB to
complete the evaluation process;

5.2. Appoint a representative who is responsible
for communicate with VinaCert. Appoint a pilot who
knows clearly about terrain and understanding
regulations on labor safety of client for audit team;
logo/mark of VICB in
accordance with the provisions stated in section 12
of this Regulation and commit to not cause any
misleading statements; When changing in the
certificated scope, all advertising materials must be
changed,

5.4. Do not use certificate for other purposes out of

the certification scope and do not use certificate in
activities negatively affecting VICB'’s reputation;

5.5. To fully comply with provisions specified by

VICB, especially on the maintenance certification,
acceptance the condition of certificate suspension
or withdrawal of VinaCert.
implement all
contract signed with VICB;

responsibilities in

5.7. Keep records of complaints by users of

customer's product related to compliance with the
requirements of standards/technical regulation for
products that VICB has certificated and to make
these records available to VICB when requested;
and at the same time save the evidence of
appropriate action related to complaint resolution
activities;

5.8. Always satisfy the certification requirements,

including implementing appropriate changes when
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khiéu nai do;

5.8 Luén thire hién cac yéu clu chirng nhan, bao
gdm ca céac thay ddi thich hop khi VICB yéu cau.
Thic hién hanh déng thich hop lién quan dén
nhitng khiéu nai d6 va moi khiém khuyét phat
hién thdy & san phadm ho&c dich vu lam anh
hwdng t&i viéc tuan thi cac yéu cau chirng nhan.
Khach hang phai lap van ban dbéi véi cac hanh
dong da thwe hién.

required by VICB.

Take appropriate action with respect to such
complaints and any deficiencies found in products
or services that affect compliance with the
requirements for certification;

The customer shall document the actions taken.

6. VICB Cam két:

6. VICB commitment

6.1 Thwe hién viéc danh gia, chirng nhan theo
dung yéu cdu cla ISO/IEC 17065:2012;
6.2 Xay dwng va thong bdo trén website
http://www.vinacert.vn (thwdng xuyén) danh muc
cac san pham cla tdé chirc dwoc VICB chirng
nhan;
6.3 Bdo mat cac théng tin lién quan dén Khach hang
trlr nhi¥ng théng tin da cng bé & phan 6.2 va 11.4;
6.4 Théng bao cho khach hang nhitng y kién
phan héi ma VICB nhan dwoc lién quan dén chét
Iwgng s@n pham, dich vu cda khach hang;
6.5 Tuan tht cac ndi quy, quy dinh cla khach
hang tai diém danh gia;
6.6 Thyc hién day da trach nhiém trong hop ddng
da ky v&i khach hang;
6.7 Bam bao sy doc lap khach quan, khéng thién
vj va cdéng khai:
e Théng qua chinh sach st dung CGBG cla
minh, thanh vién trong doan danh gia phai:
- Khéng c6 mébi quan hé v& tai chinh voi
khach hang;
- Khéng c6 méi quan hé gia dinh véi cac
lanh dao chi chét clia khach hang;
- Khéng tw van San phdm cho khéch hang.
e Thong qua hoat déng cla Héi ddng chirng
nhan. Céc thanh vién trong Héi dong chirng
nhan phai dam bao:
- Dai dién dwoc lgi ich cho tat ca cac bén:
- Khong chiu cac &p Iyc vé tai chinh; cong viéc;
tinh c&m trong céc quyét dinh ctia minh;
- Am hiéu luat phap.
e Théng qua hoat déng cla cac phong thir
nghiém cam két doc 1ap, bdo mat, khach quan;
e Cung cép cho khach hang céc théng tin vé
chudn myc chirng nhan, quy dinh vé danh
gi4 va chirng nhan s3n phdm phi hop tiéu
chudn/quy chudn, thd tuc cap, duy tri, dinh
chi ho&c thu hdi chirtng nhan phu hop tiéu
chuén phu hop tiéu chudn/quy chuan va cac
quy dinh vé sl dung déu ching nhan, phi
danh gia chirng nhan.
e Lap danh muc céc té chirc, ca nhan c6 lién
quan toi hoat dong danh gia chirng nhan cla

6.1. To perform the evaluation and certification as

required by ISO/IEC 17065:2012;

6.2. Building and announcing on the website

http://www.vinacert.vn (regularly updated) the list of

the products of the organization -certified by

VinaCert.

6.3. Confidentiality of information relating to clients

except of the published information in section 6.2

and 11.4;

6.4. Inform clients of feedback received by VICB

regarding to quality of services and products,

procedure or QMS of the clients.

6.5. Compliance with the rules and regulations of

the clients in the evaluation;

6.6. To fully comply with regulations and rules of

the clients on site audited.

6.7. Ensure the independence,

impartiality, openness:

e Thought the policies of using auditors of VICB.
Members in audit team shall:

- have no financial relationship with clients;

- have no family relationship with  key
leaders of clients

- not provide consultant product service for
clients;

e VinaCert ensure the independence, objectivity,
impartiality, openness in decision on certification
through activities of Certification Council. Members
of Certification Council shall ensure:

- Represent benefits for all parties;

- not take the pressure of finance, work,
emotion in their decisions;

- Understand the law.

s through the activities of Laboratories which
commit to ensure the independence, impartility
and the confidential

e VinaCert ensures to provide clients with
information on certification criteria, procedures
of issuance, maintenance, expansion,
suspension or withdrawal of certificate and
regulations on using logo, certification mark,
fee of certification.

e Provide for customer

objectivity,

information  about
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VICB tiém an nhtrng moi nguy dan dén sy
khéng cong bdng va bién phap phéng nglra
nhdm dam bdo tinh céng béng trong hoat
dong danh gia cia VICB;

e Tao didu kién thuan loi d& khach hang cla
VICB c6 diéu kién tham gia quyét dinh Iia chon
thanh phan doan danh gid néu khach hang
nhan thdy tiém &n sy khéng céng béng trong
hoat dong danh gia chirng nhan cla VICB bdi
thanh phan doan danh gia.

e Xay duwng co ché gidm sat trong qua trinh
danh gia nhdm dam bdo tinh céng béng,
VICB kién quyét khéng st dung chuyén gia
danh gia khéng khai bao ré rang quan hé cla
minh v&i khach hang.

e VICB khéng tham gia thiét ké, phat trién, cai dt,
duy tri, van hanh, cung cép céc san pham/dich
vy/qua trinh dwgc VICB chirng nhan.

e VICB sé théng bao kip thei vé bat ctr sw thay
ddi nao trong cac yéu cau chirng nhan cho
khach hang, xem xét quan diém cla cac bén
lien quan, cong b6 cong khai cac thay ddi vé
yéu cau va kiém tra xac nhan viéc thic hién
nhitng diéu chinh can thiét cla cac té chirc
dwgc chirng nhan trong khoang th&i gian ma
td chirc chirng nhan cho la phu hep.

e VICB cung cép dich vy chi*ng nhan cho
khach hang khéng dwa trén quy mod cla
khach hang (to hay nhd, it hay nhiéu nhan
vién, it hay nhiéu loai s&n pham...); Dich vu
chirng nhan clia VICB ciing khéng phu thuéc
viéc khach hang co phai 1a thanh vién cla
cac hiép hdi, nhém; viéc chirng nhan cho
khach hang ciing khéng phuy thudc vao sd
lwong chirng chirng chi ma VICB d& cép.
VICB clng khéng dwa ra cac doi hdoi qua
dang vé tai chinh va cac diéu kién khac so
v&i cac diéu kién trong cac quy dinh, thi tuc
clia VICB va cac yéu cau clia cac tiéu chuén/
quy chuén ap dung cho viéc chirng nhan.

6.8 VinaCert cam két chi danh gia, tham xét,

quyét dinh va giam sat & nhitng van @ lién quan

cu thé dén pham vi khach hang dang ky chirng
nhan.

certification standard, product certification and
evaluation regulation; certification maintain,
suspend or withdraw procedure compliance with
standard and regulations about use logo,
evaluation and certification fee,

e VinaCert make a list of organizations,
individuals relating to certification activity of
VinaCert who have potential hazards leading
to unfairness and preventive measures to
ensure fairness in the assessment of VICB;

e VinaCert creates favorable conditions for the
clients to be able to participate in making
decision on selecting members of audit team if
the clients realize that there are potential risks
leading to unfairness caused by the audit team.

e VinaCert builds monitoring mechanism in audit
process to ensure fairness; VICB determines
not to use auditors that do not explicitly declare
their relationship with clients.

e VICB will not take part in the designing,
manufacturing, installing, distributing or
maintaining certified products

e VICB shall give due notice of any changes it
intends to make in its requirements for
certification; take account of views expressed
by interested parties; publicize changes in
requirements and verify that each organization
carries out any necessary adjustments to its
procedures within an appropriate timeframe.

e VICB offers certification services to clients
without relying on the size of the client (big or
small, few or many employees, few or many
(lines of) products...); VICB's certification
services do not depend on whether the client is
a member of any group, association. VICB's
certification services will not also depend on
how many certificates VICB has issued at the
time review contract with the client. VICB shall
not make any unfair financial requirement to the
client and its services will based solely on its
documented procedures, regulations and
requirements in the applicable
standard(s)/technical regulation.

6.8 VinaCert commitment thay only audit, verfify,

decision and monitoring for the scope applicated.

7. Hiéu lyc cua chirng nhan

7. The validity of certificate

7.1 VICB cép chirng nhan phu hp tiéu chuan/quy
chudn cho cac sdn phdm cla khach hang dap
(*ng ddy d4 cac yéu cau cla tiéu chuan/quy
chu&n ma khach hang d&ng ky chirng nhan.

7.2 Hiéu luc cho tat ca cac chirng nhan phu hop
tiéu chuan/quy chuén trong 1 chu ky hoan chinh I
3 n&m ké tir ngay hiéu lwc. Trong théi gian chirng

7.1. VICB conducting certification appropriate
standards/ technical regulation for clients's product
when meet fully requirements of standards/
technical regulation that customer registration
certificate.

7.2. The validity of all certification in one completed
certification cycle is 3 years from effective date.
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nhan cé hiéu lwc, VICB tién hanh danh gia giam
sat san phdm da dwoc chirng nhan bang cach:
danh gia qua trinh san xuét/diéu kien dam bao
chét lvong va lay mau thlr nghiém tai noi san
xuét (trén day chuyén san xuét, trong kho) hoac
trén thi trwong @& khdng dinh chét lweng san
phdm luén dwoc duy tri, phi hop véi tiéu chuén
twong trng. Tly thudc vao ban chat clia san pham
va hé théng quan ly ma khach hang da thiét Iap,
VICB thda thuan chu ky danh gia giam sat chéat
lwgng sén phdm. Chu ky danh gia gidm sat khéng
ng&n hon 6 thang va khéng qua 12 thang.

During the validity of certificate, VICB conducting
product monitoring audits of products that have been
certified by: Assessment for the production process/
Conditions to ensure quality and taking samples for
testing at the production site (on production lines, in
warehouses) or on the market to confirm the product
quality are maintanined in accordance with relevant
standards. Depending on  products and
management system that the customer has
established, VICB will agreement product quality
surveillance cycle. Surveillance cycle is not shorter
than 6 months and is not more than 12 months.

8. Panh gia chirng nhan san pham

8. Product certification assessment
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LUU DO CHIPNG NHAN SAN PHAM

Nhan Bang ky chirng nhan

Xem xét Dang ky

Bd sung pham vi /théng tin/
chtrng nhéan

Tt chéi cung cép dich vu |:|

Lap chwong trinh danh gia

Y

Lap ké hoach danh gia

Khéng cap chirng chi
ng cap chung cni Van phong xt ly /V00- 09

3

T

—  Thu thap thong tin phan hdi
clia KH sau danh gia

Danh gia chirng nhéan
(QTSX/DKDBCL + lay mau
thte nghiém)

Yéu cau thye hién HDKP
(néu cd)

!
I_-_‘ Tham tra bao céo,

hé so
¢

Cép quyét dinh chirng
nhan

A

Congbbtrénweb |,

T

Hay bé chirng nhan

] =]

Dinh chi chitng nhan

Y

Banh gia giam sat

Khéi phyc chirng
nhan

Giam sat st dung gidy ching nhan va
cac diu hidéu chirng nhan

v

Théng bao duy tri

Y

Chirng nhan lai
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CHART OF PRODUCT CERTIFICATION PROCESS

> Application

'

Add scope or information/Stop
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Application review

A
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(Evaluate Production process
+Taking sample for testing)

Appeals/complaints
evaluate customer
satisfaction
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(if applicable)
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I - Review audit

report

=

A

Grant certificate

Public on web
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Withdrawing
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t o O

Y

Surveillance Audit

Suspending

Monitoring the use of certificate and
certification mark or logo

v
Maintaining certification
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8.1 Pang ky chirtng nhan va xem xét Pang ky
chirng nhan

8.1 Application and Application review

8.1.1 VICB thda thuan v&i khach hang vé hop
ddng danh gia chirng nhan.
8.1.2 Khach hang can dién ddy dd cac théng tin
theo mau “d&ng ky chirng nhan” (F00-13-01 dbi véi
chirng nhan san phadm néi chung gtvi kém theo:
- So d6 to chirc cla cong ty/doanh nghiép; Ban
sao dang ky kinh doanh; Gidy ching nhan dd diéu
kién san xuét (thuéc BVTV/ phan bén ...).
- Tiéu chudn co s&; Gidy chirng nhan dang ky/
quyét dinh Iwu hanh (thubec BVTV/ phan bén...).
- K& hoach chéat lvong hodc ban sao chirng chi hé
théng quan Iy chét lwong, an toan cla san pham
lién quan dén Iinh virc san xuét san phdm sé dwoc
danh gia;
- Béi vai trwdrng hop khach hang thué co s& khac
gia cdng san ph&m, hd so can bd sung thém:

+ Ban sao gidy Dang ky kinh doanh cla co s&
thwe hién gia céng cho khach hang;

+ Hop ddng thué gia cong gitra hai bén cd day
a0 s6 va ngay ky.
Khach hang thyc hién dang ky ching nhén trén
phan mém quan ly LIMS.
8.1.3 VICB tién hanh kh&o s&t so bo khi can thiét.
Céc tai lieu quy dinh dwgc phat trién, cé hiéu lwc
va duy trl. Cac bén cd lién quan nhw nha cung cap,
quan ly va ngudi si dung san pham cung cép dau
vao ky thuat cho céc tai liéu. Thoi han hiéu lwc cla
tai ligu phi hop v&i d&c diém cla san phdm dang
ky chirng nhan.
Xem xét dang ky chibpng nhan
VinaCert thuc hién xem xét dang ky chirng nhéan
va théng bao két qua xem xét cho KH thong qua
email/LIMS.

8.1.1 VICB makes agreement with the client on a

certification contract.

8.1.2 Customer is required to comple “application form

for product certification” (F00-13-01 for general product

certification attach to:

— Organizational chart of the company/ enterprise;
Business registration certificate; certificate of
eligibility for production pesticides/ fertilizers.

— The technical documentation of product, production
plan; registration certificate for the pesticides/
fertilizers.

—-The measurement and testing control plan; Quality
control plan or certificate of quality or safety
management system for products that related to the
field of product is audited.

—-To clients who have outsourcing manufacturers
produce products applying certification shall supply
documents:

+ Business registration certificate of the outsourcing
manufacturers
+ Contract between the clients with their outsourcing
manufacturers.

Customers register for. certification on LIMS
management software.
8.1.3 VICB conducting preliminary survey when
necessary;
Normative documents shall be developed, validated
and maintained. Interested parties such as suppliers,
regulators and users of the product shall have
technical input into the documents. Validation shall be
consistent with the characteristics of the product to be
certified.

Application review

VinaCert performs certification application review and

notify the review results to customers via email/LIMS.

8.2 Lap chwong trinh danh gia va chuan bi danh gia

8.2 Audit programe and planning audits

8.2.1 Khi khach hang da san sang cho viéc danh
gia chirng nhan, VICB lap chwong trinh danh gia
gbm trirdng doan va thanh vién khac khi can thiét.
8.2.2 Chuyén gia danh gia dwoc lwa chon trén co
s& ¢6 dl nang lwc phl hop véi linh vire dwge danh
gia va dam bao tinh khach quan cla viéc danh gia.
Treeng hep VICB khéng chi dinh dwgec CGBG co
da chuyén mén phu hep v&i linh vee dwge danh
gia thi VICB sé m¢i CGKT phu hgp tham gia doan
danh gia.

Chuwong trinh danh gia dweec 1ap trén LIMS.

8.2.3 VICB gi¥i cho khach hang ké hoach danh gia
chi tiét, trong d6 c6 bao gém théng tin vé thanh

8.2.1 When customer are ready for the evaluation and
certification, VICB will make the audit programe
includes team leader and other members when
necessary.

8.2.2 The auditor is selected on the basic of qualified in
accordance with the assessment area and ensures the
objectivity. Where VICB do not specified auditor have
been qualified in accordance with the assessment area
that VICB ill invite suitable technical expert join audit
team.

The audit programme is made on LIMS software.

8.2.3 VICB send audit plan to the clients, includes
information of audit team (name, position in audit team,
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phan doan danh gia (Tén, vai trd trong doan, email,
sb dién thoai). Néu khach hang nhan thay doan
danh gia khéng ddm bao tinh khach quan thi khach
hang c6 thé dé nghi va VICB sé xem xét thay ddi
thanh phan doan danh gia.

Ké hoach danh gia dwoc lap trén phan mém LIMS
va théng bao qua email/LIMS cho KH.

email, phone number). If clients feel audit team do not
ensure objectivity, the customer may be request and
VICB will review changing the composition of audit
team.

The audit plan is made on LIMS software and inform to
the custormer via email/LIMS.

8.3 Danh gia
8.3.1. Panh gia hd so

8.3 Audit
8.3.1 Records audit

8.3.1.1 Chuyén gia danh gia tién hanh danh gia sw
phi hop clia hd so dang ky ching nhan
san ph&dm phu hop tiéu chuédn theo quy
trinh VVOO-13.

8.3.1.2 Khi can thiét, phong chirng nhan hwéng
dan khach hang bd sung, hoan thién hé so
qua LIMS.

8.3.1.3 Chuyén gia trwdng doan hoac chuyén gia
danh gia, nhan vién Phong ching nhan
thong bdo két qud danh gia hd so t&i
khach hang qua LIMS/email.

8.3.1.1 Auditor conducting assess the appropriateness
of product certificate registration records under
process V00-13.

8.3.1.2 When necessary, Certification Derpatment guide
clients to complete, addition record via LIMS.

8.3.1.3 Lead auditor or auditor/certification staff
notifies the results of the record audit to
customers via LIMS/email.

8.3.2. banh gia chinh thirc

8.3.2.1. Panh gia qua trinh san xuét: bao gdm ké
hoach d&m bdo chét lwong, ké hoach kiém soat chét
lwong va diéu kién san xuat san phadm

8.3.2. Formal audit

8.3.2.1. Audit production process includes
assessment of assurance plan, quality control plan and
production conditions

a. Trwong hop khach hang chwa cé hé théng
quan ly dwore chirng nhan/Gidy chirng nhan
da DPKSX dwoc chdp nhan:

Néu khach hang chwa c6 chirng chi hé théng
quan ly twong (ng v&i Iinh viee san phdm
(pham vi cla chirng chi phai phu hep véi tieng
linh vwe twong (rng voi pham vi chirng nhan),
Chuyén gia danh gia danh gia qua trinh san
xuét bao gém:

- Xem xét hd so ky thuat clia san pham (tai lieu
thiét ké, tiéu chudn ky thuat cla san pham);

—  Xem xét hd so toan bd qua trinh san xuat tir
dau vao, qua céac giai doan trung gian cho dén
khi hinh thanh sén pham bao gém ca qué trinh
bao géi, xép d&, lwu kho va van chuyén san
pham;

- Xem xét hd so chéat lwgng nguyén vat liéu,
ban thanh phdm va thanh pham:;

- Xem xét hd so trang thiét bj cong nghé va
trang thiét bj do lwéng, kiém tra, thi nghiém:;

- Xem xét hd so trinh d6 tay nghé cong nhan va
can bd ky thuat;

—  Kiém tra ké hoach @&m bao chét lvong, méi san
pham cé mét ké hoach dam béo chét lvong;
Trong mét sb trweérng hop tuy thubée quy dinh cia
phap luat hién hanh, néu co sé& san xuét chua
dwoc co quan cd thdm quyén cdp Gidy chirng
nhan dd didu kién sdn xuét con hiéu lwc thi phai

danh gia qua trinh san xuét.

been certified
Certificated of

a) Where customer haven't

management system/
production conditions:
If the customers haven't been certificates of
management system corresponds to the domain
of the product type (the scope of the certificate
must be relevant to each area corresponding to
the scope of certification), The auditor team
evaluates the process of production including:

— Review/Audit the techinal record of product
(design documents, technical standard of
product);

— Review/Audit the whole record of production
process from input, through the intermediate
stage until product including packaging, handling,
storage and transportation of products;

— Review/Audit quality record of raw materials,
semi-finished and finished products;

- Review/Audit technology equipment and
measurement, inspection, testing equipment
record;

— Review/Audit skill of workers and technical of staff
records

— Check the quality assurance plan, each product
has a quality assurance plan;

In some cases, subject to the provisions of current law, if

a production facility that has not been granted a valid

Certificate of eligibility for production by a competent

authority is required to evaluate the production process.
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b. Trwéng hop khach hang da cé hé thong

quén ly dwge chivng nhan/ Gidy chirng nhan
di PKSX dwoc chédp nhan :
Trwdng hop khach hang da cé ching chi hé
théng quan ly dwoc chirng nhan cé pham vi
twong (rng v&i linh viee sdn xuét sédn phdm sé
dwec danh gia, con gid tri tir 12 thang tré 1&én va
dwoc ching nhan bdi té chirc chirng nhan
duogc VICB thira nhan (xem F00-10-07) thi qua
trinh sdn xuét clia khach hang c6 thé dwgc thiva
nhan néu dap (ng cac diéu kién:

- Cb bang chirng cho thay hé théng quan ly

dwgc duy tri hiéu lwc lién tuc;

—  Xem xét cac NC, OB va hanh déng khac phuc,
cai tién dwoc dwa ra trong cudc danh gia hé
théng trwéc d6 (néu cd) d& quyét dinh mién
hoan toan hay mét phan hoat déng danh gia
qua trinh san xuét.

Trwdng hop khach hang cé chirng chi cia té
chirc khong dwec VICB thira nhan hodc dwgc
thira nhan nhwng thoi gian con hiéu lwc it hon 12
thang hodc c6 bdng chirng vé viéc khach hang
khéng duy tri hiéu lyc chieng chi hé théng thi hoat
dong danh gia didu kién dam bdo chat lwgng
twong tw 8.3.2.1.a
Trong mét sb treéng hop tuy thudc quy dinh cla
phap luat hién hanh, néu co s& san xuét da dwoc
co quan co thdm quyén cép Gidy chirng nhéan
da diéu kién san xuét con hiéu lyc thi khéng phai
danh gia qua trinh san xuét.

¢. Treong hop danh gia chirtng nhan san pham
két hop v&i danh gia hé théng quan Iy:

Chuyén gia danh gia tién hanh danh giad hé
théng quan ly két hop véi danh gia chieng nhan
san pham.

Bat ké sw khéng dap (*ng mét yéu cau nao néu
trén déu bj coi la diém khéng phu hep. Chuyén
gia danh gia chi chap nhan két qua danh gia
qua trinh san xuét khi toan bd cac diém phat
hién trong qué trinh danh gia dwoc kiém soat
va khéc phuc.

d. Trwdng doan danh gia lap va gti bdo cao danh
gia cho Khach hang qua LIMS. Bao cao danh
gia néu rd cac phat hién danh gia trong bao céo
chwa phai 12 két qua cudi cung; két qué danh
gia sé duwoc VinaCert thdm tra. Sau d6 Phong
Chirng nhan sé théng bao t&i khach hang két
qua danh gia cudi cing qua LIMS. Quyét dinh
vé |&n danh gia giam sat tiép theo phu thudc
vao két qua danh gia diéu kién dam bao chét
lwong, trwdng doan danh gia xac dinh théi diém
cho Ian danh gia giam sat gan nhét trong bao

b) Where customer have been management
system certificated/ Certificated of production
conditions:

— In case the customer already has a certified
management system certificate with a scope
corresponding to the product manufacturing
sector, it will be evaluated, valid for 12 months or
more and certified by an accredited certification
body. VICB admits (see F00-10-07) that the
customer's production process can be accepted if
the following conditions are met:

- There is evidence that the management system is
being maintained on an ongoing basic;

— Review NCs, OBs and CAR records given in the
System audit reports (if have) to decided wether
to completely or partially waive the production
process audit.

Where the customer has had the organization's
certificate that VICB is not recognized or is
recognized but the valid less than 12 months or there
is evidence that the client does not maintain the
validity of the system certificate, the audit activities
conditions to ensure quality similar 8.3.2.1.a of this
document.

In some cases, subject to the provisions of current law, if

a production facility that has been granted a valid

Certificate of eligibility for production by a competent

authority is not required to evaluate the production

process.

¢) Where the product audit combined with
quality management system audit
Auditors assess the quality management system
combined with product evaluation and
certification.
Regasdless of meet a requirement of the above
points be considered non conformity. Auditors
only accept result of production process audit
when the whole finding point in the evaluation
process be controlled and corrective.

d) Lead auditor make the audit report and sent to
Client via LIMS. Audit report states that findings in
the audit report are not final results; these findings
will be reviewed by VinaCert. After being reviewed,
CD will send to the client the finalized results via
LIMS. Decision on surveillance audit next
depending on the result of audit quality assurance
condition, team lead determines the latest time
surveillance audit in audit report. This time may
differ from the initial certification program approved
by CD.
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cdo danh gia. Thoi diém nay cé thé khac voi
chwong trinh chirng nhan ban dau do Phéng
Chirng nhan phé duyét.

8.3.2.2. Thir nghiém mau dién hinh

8.3.2.2 Testing the typical samples

a) Thir nghiém tai chd:
Cé4c chi tiéu thir nghiém tai chd dwgc quy dinh
trong cac quy dinh riéng twong (rng. C& méu
dwoc quy dinh trong cac quy dinh riéng hodc
trong hwéng dan danh gid chirng nhan san
pham.
Két qua tht nghiém tai chd dat yéu cau méi
tién hanh ldy mau thi» nghiém tai phong thir
nghiém.
Trwéng hop két qua thtr nghiém tai chd Ian
thir nhat khéng dat, chuyén gia danh gia tién
hanh kiém tra lai lan hai. Néu lan hai khéng
dat thi dirng danh gia.
Ghi két qua th&r nghiém tai chd trén LIMS.

b) Thir nghiém tai phéng thir nghiém:
Céc chi tiéu thir nghiém dwoc quy dinh chi tiét
trong ttrng quy dinh riéng.
Panh gia chirng nhan, giam sat lay it nhat 03
don vi mau/san pham.
DPbi véi sdn phdm khéng phai 1a thie pham,
néng san thi c& mau dwoc quy dinh trong cac
quy dinh riéng.
Déi v&i sdn phdm 1a thwe pham va néng san
thi c& mau phai ddm bao 40 dé kiém nghiém
vi sinh, héa ly va cac chi tiéu khac theo yéu
clu sau:

- Méi don vi mau dé phan tich vi sinh cé khdi
lwong va c& mau dam bdo &0 cho phan tich
va Ivu mau. Don vi mau dé phan tich vi sinh
khéng duwoc tron mau. Trwdng hop san pham
dwoc déng géi sén thi méi don vi mau phan
tich vi sinh 1a& 1 don vi san phdm nhwng khéi
Iwvgng m&i mau khong nhd hon quy dinh trén.

- Mai don vi mau dé phan tich héa hoc va cac
chi tiéu khac dam bao dd cho phan tich va lwu
mau. Don vi mau dé phan tich cac chi tiéu hoa
ly va cac chi tiéu khac la mau dién hinh tir 5 vi
tri khac nhau trong 1 16 hang ho&c trén day
chuyén san xuét.

Vi tri 1y mau déi khi dwoc quy dinh cu thé
nhwng vé nguyén tic, lay mau phai ddm bao
ldy dwoc tai noi san xuét (trén day chuyén san
xuét, trong kho) va ngoai thij trieéng.

Chuyén gia danh gia/nhan vién phong chirng
nhén I&p bién ban giao mau. Trong d6 phai néu
rd céc chi tiéu c&n thi» nghiém va phuong phap
thlr dwoe quy dinh trong cac quy dinh riéng.
Tredng hop tredng doan danh gia déng y dé
kh&ch hang van chuyén mau dén phong thir

a)

b)

Testing in place:

The testing criteria in place are specified in
separate regulations respectively. Sample sizes are
specified in separate regulation or guidelines for
assessment of product certification.

Test results in place meet the requirements, after
take sample to test in the laboratory.

Where the test results in the first place are
unacceptable, auditor conducted a second test. If
not reached, stop audit.

Record on-site test results on LIMS.

Testing in the laboratory:

The test criteria are specified detail in each
separate regulation.

Certification audits, surveillance audit taken at least
03 samples unit/product

For products is not food, agricultural products, the
sample sizes are specified in separate regulations.
For products is food and agricultural products, the
sample sizes to test microbiological, chemical and
other criteria required follows:

Each sample unit for microbiological analysis has a
sample volume and size that is sufficient for
analysis and storage. Where prepackaged
products, each samples unit for microbiological
analysis is a product unit but not less than specified
above.

Each samples unit for chemical analysis and other
criteria that is sufficient for analysis and storage.
Samples unit for chemical and physical analysis
and other criteria are typical sample from five
different locations in one shipment or on the
production line.

The sampling sites are sometimes specified but in
principle, sampling must be obtained at the
production site (on production lines, in warehouses)
and the market.

The auditor or staf of certification department
established samples handover record. In pacticular
must specify the criteria to test and test menthods
are specified in separate regulations.

Where the audit team lead agreed to customer
transpoting samples to the laboratory designated to
test, the audit team lead assigned to customer 01
sample handover record. Sample must be sealed
and coded. The laboratory must be in the list of
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nghiém dwgc chuyén gia chi dinh dé thi
nghiém thi trwdng doan danh gid giao cho
khach hang 01 bién ban ban giao mau, mau
phai dwgc niém phong va ma héa. Phong thi
nghiém dwgc glri mau phai ndm trong danh
sach phéng th®* nghiém dwgc VICB phé
duyét. Cac méu khac duwoc chuyén vé VICB.

+ Trong trwdng hop cd sy khéng phu hop,
doan danh gia sé théng bao cho khach hang
trong cudc hop két thuc va yéu cau khach hang
x4c nhan va thyc hién cac hanh dong khéc
phuc trong véng ....ngay va glri hdé so hanh
déng khéc phuyc vé cho PCN @& xac minh. Néu
can thiét, VICB co thé tién hanh danh gia bd
sung dé& xac minh cac NC d& dwoc khac phuc
hoan toan. Khi do, khach hang chiju toan bg chi
phi danh gia bd sung.

Viéc lap bién ban ldy mau, giao mau, thi
nghiém tai chd dwgrc thiee hién va lwu thong tin
trén phan mém LIMS.

laboratories approved by VICB. The other samples
were transferred to VICB.

+ In case there is non-conformity (ies), the audit
team will announce to the client onsite using the
CAR form and ask for the client's confirmation by
signing and stamping the form. The client will take
appropriate corrective actions and send the
corrective action record to CD for verification.
Where necessary, VICB may need to conduct
additional audit to confirm the corrective actions are
taken to close the NCs. In such cases, the client
bears all costs for the additional audit.

Recording of sampling, sample delivery, on-site
testing is done and information is saved on LIMS
software.

8.3.3. Tham tra ho so

8.3.3. Examine of audit records

Phang Chirng nhan cha tri thdm tra hd so dénh gia
trén LIMS trwdc khi trinh Giam déc Chirng nhan
cap quyét dinh chieng nhan.

The Certification Department has responsibility for
examine the evaluation records on LIMS before
submitting them to the Certification Director for
certification decision.

8.4 Quyét dinh chirng nhan

8.4 Certification Decision

8.4.1 Dua trén két qua tham tra hd so danh gia
trén LIMS theo F00-10-12 va kién nghj ciia Phéng
chtrng nhan, Giam déc chirng nhan ra quyét dinh

+ Cép chirng chi cho khach hang: Phéng Chirng
nhan théng bao két qué danh gia cho khach
hang qua LIMS va dy thdo quyét dinh cap
chirng chi va chirng chi trén LIMS chuyén cho
khach hang xac nhan tinh chinh xac cla noi
dung ching chi qua phdn mém/ email/ zalo.
Sau khi khach hang xac nhan ndi dung chirng
chi, Phéong Chirng nhan soan thdo quyét dinh
cép chirng chi va chirng chi trén LIMS trinh Giam
dbe ky ban hanh theo cac biéu mau clia quy dinh
nay. (xem thém quy dinh vé chirng nhan VO1-
02). Khi cap chirng chi hop quy sén phdm theo
yéu céu cua TCVN, QCVN, céc théng tw ban
hanh quy dinh ky thuét cda cac co quan nha
nuéc, ... cdn néu rd sdn phadm dugc ching
nhén phu hop véi céc yéu céu ki thuét cia céc
chuén muec chiing nhan tuwong (ng.

Hiéu Iwc chirng chi 1& 3 ndm cho 01 chu ky
chirng nhan hoan chinh.

+ Trong 01 chu ky chirng nh&n 3 n&m, khach hang
sé duwoc cap gidy chirng nhan trong lan chirng
nhan dau tién. Cac san pham cé cung chuan
muc dwoc khach hang d&ng ky chirng nhan bd
sung/ d& nghj cap ddi sau do sé dugc thong bao

8.4.1 Based on results from record reviewing and
recommendations of CD on LIMS according to FOO-

10-12, Certification Director will

make the final

decision using :

+

Certification is granted: Certification department shall
inform assessment results to clients via LIMS and
granting certificate draft and certificate on LIMS,
delivered to the customer confirming the accuracy of
the certificate content via software/email/zalo. After the
contents of certification confirmed, PCN shall compose
certificate decision and certificate on LIMS submit to
the Certification Director for signing and issuing
according to this regulation (refer to Regulations on
Certification V01-02). When issue products
regulation Certificates under TCVN (standards
requirements), QCVN (regulation requirements)
and the Circulars issued according to technical
regulations of state agencies so on... certificated
products should be clearly specified in accordance
with technical requirements of corresponding
certification standards.

The certificate is valid for 03 years for a completed
cycle.

In a 3-year-certification circle of a client, VinaCert
will issue certificate for only one time at the first
certification. Additional/ changed products which
are certificated the same standard after that will be
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va cap Quyét dinh chirng nhan bd sung/ cap doi
ma khéng cép thém Gidy chirng nhan.

+ Khéng cap chieng chi cho khach hang: PCN
théng bao cho khach hang vé viéc khéng cép
chieng chi va cé néu ré ly do trong LIMS.

+ Kién nghi khac: Giam dbc xem xét cac kién
nghi ctia Phong chirng nhan/chuyén gia va ra
quyét dinh vé& cac kién nghi. PCN can clr quyét
dinh ctia GBCN va théng bao cho khach hang
qua LIMS.

+ VICB chi cp chirtng nhan khi: khach hang
dap (¢ng toan bd cac yéu cau cla tiéu chuan;
thoa thuan chirng nhan da dwoc ky va hoan
thanh; sau khi quyét dinh cap hay thay ddi
pham vi chirng nhan da dwoc Giam déc duyét.

8.4.2 Chirng chi VICB cép cho khach hang bao
gdbm nhirng théng tin sau: Tén va dia chi cla t&
chirc dwge chirng nhén; pham vi chirng nhan duwoc
cap (bao gdbm san phdm duwoc chirng nhan; cac
tiéu chudn/quy chuan chirng nhan san phadm hoic
cac tai liéu khac; hé théng chirng nhan thich hop);
ngay co hiéu lwc va théi gian hiéu lwc cla chirng
chi; cac théng tin khac dwoc yéu cdu theo tiéu
chuan va/hoic chwong trinh chirng nhan.

8.4.3 VICB lap 01 bd hé so chirng nhan gl khach

hang gém: 02 chirng chi ban gébc; 01 quyét dinh

cép chirng chi; 01 file hwéng dan s dung dau
chirng nhan. Hwéng dan st dung dau chirng nhan
dwoc glri qua email/LIMS cho KH va déng dau treo
glti k&m ching chi/ gidy ching nhan cho KH).

Trwéce khi givi hd so chirng nhan cho Khach hang,

VinaCert scan Chtrng chi, Quyét dinh chirng nhan

lwu trong may chificloud ctia Phdng chirng nhan

ma khéng phai lwu hd so gidy.

Néu khach hang yéu cau VICB sé t& chic trao

chteng chi cho khach hang.

+ Other

issused additional/ changed certification decision,
will not be issued any more certificate.

+ Certification is not granted: Certification department

shall informs to clients of not granting certificate
and specify reasons under on LIMS.
recommendations: Certification Director
reviews recommendations from and reaches
decisions. PCN shall rely on Certification Director’s
final decision to make known to clients via LIMS.

+ VICB will only issue certificate when: clients meet

all requirements of the standard, -certification
agreement signed and completed by both parties;
after granting the certificate decision or changing
the certification scope that are decided by
Certification Director.
8.4.2 Certificate issued by VICB contains the following
content: Name and address of customer; scope of
certification granted (including product the products
certified, which may be identified by type, or range of
products; the standards/technical regulation or other
normative documents to which each product or product
type is certified; the applicable certification system);
the effective date of certification, and the term of the
certification; other required information as required by
the standard(s)/ technical regulation and/or the
certification scheme.
8.4.3. VICB make documents of certification to the
customer. Documents include: 02 original certificates,
01 Decision of issuance, 01 file regulation for using
certification marks. Instructions for using the
certification mark are emailed to the customer via
email/LIMS and stamp attached to the certificate to the
customer). Before sending the certification file to the
Client, VinaCert scans the Certificate, the Certification
Decision is stored in the serverficloud of the
Certification Department without having to save the
paper file.
VICB will hold an award ceremony for the customer if
the customer makes a request.

9. Duy tri hiéu lwc chibng nhan

9.1 Giam sat dinh ky san phdm

9.1.1 Khach hang dwgc chirng nhan phai duy tri
viéc ddm bado chét lwgng san phdm va duy trl viéc
chirng nhan trong subt théi gian hiéu lyc cla
chitng chi; Trong trweéng hop VICB phat hién
khach hang khéng thod man cac yéu cau chirng
nhan mét cach dang k&, théng qua danh gia giam
sat hay hoat dong khac, VICB sé xac dinh mirc 4o
anh hwéng clia sy khéng thod man dé va tién hanh
cac hanh déng phu hop nhw danh gia dot xuét,
dinh chi, thu héi, huy ching nhan. Trong treédng
hop d6, cac bwédc trong qua trinh danh gia, xem
xét hd so va ra quyét dinh chirng nhan duwoc tién

9. Maintenance of certification

9.1. Regular products surveillance audit

9.1.1 Clients are certified that must maintain product
quality assurance and during the period of validity of
the certificate; In case VICB detects a nonconformity
with certification requirements is substantiated, either
via a surveillance audit or other activities, VICB will
determine the seriousness of the NC and take
necessary actions such as unnoticed audit, suspend,
withdraw, cancel the certification. When this happens,
the steps for evaluation, review and certification
decision are followed as regulated by VICB with
consideration to the existing records on the client.
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hanh nhw quy dinh clia VICB va c6 xem xét t&i hd
so danh gia da lwu cta khach hang do.

9.1.2 Trong th&i gian hiéu lyc cla Gidy chirng
nhan, VICB tién hanh danh gia giam sat nhdm xac
nhan viéc duy tri chat lwgng/an toan san phdm cla
khach hang. Viéc danh giad giam sat duoc tién
hanh bao gbm danh gia qua trinh sén xuét clng
v&i viec lay mau dé danh gia chét lwong/an toan
s&n ph&m. Chi phi tht nghiém do khach hang chi
trd. Tan suat giam sat phu thudc vao mirc dd anh
hwéng cla san pham t&i ngwdi tiéu dung, cong
ddng khi chét lwong khéng dam bdo; quy mé san
xuét cla khach hang. Tan suét gidm sat duoc
théng nhét trong qua trinh thwong thdo hop déng
chirng nhan san pham, theo két luan clia LA trong
cudc danh gia lan ké tredc nhwng khéng qua 12
thang/lan. Cac yéu cau giam sat dwoc cac bén lién
guan trong qua trinh chirng nhan théa thuan. VICB
théng bao trén LIMS/email vé cac hoat dong giam
sat clia minh va dinh ky danh gia cac sén phadm da
dwoc chirng nhan dé xac nhan rang cac sén pham
dé tiép tuc phi hop véi cac tiéu chudn/quy chudn.
9.1.3 Trong th&i gian hiéu lwc cta chirng nhan phu
hop tiéu chudn/quy chudn ma khach hang dwoc
chirng nhan c6 nhirng thay dbi Ion vé: quyén s&
hiru: dia diém; co ciu td chire; dai dién 1&nh dao:
mé& rong/thu hep nha xwédng, San phdm hoac
pham vi san xuat; s6 lwgng nhan vién hwu dung
(trén 30 %); cac ngudn lyc cb tac déng quan trong
dén chat lwgng sdn phdm va cap nhat tiéu chuén
thi phai théng bao kip thdi béng van ban cho VICB
dé VICB tién hanh danh gia m& réng/ thu hep
pham vi chirng nhan. T& chire dwoc chirng nhan
knong dwoc phép lwu théng san phdm da duoc
chirng nhan nhwng dang dwoc san xuét véi nhivng
thay ddi néi trén cho t&i khi VICB cé théng bao da
hoan thanh viéc danh gia mé réng/ thu hep pham
vi chieng nhan. Té chire dwgre chirng nhan phai chi
tra cac chi phi phat sinh.

9.1.4 Trong trwéng hop khach hang co thay déi vé
dia diém san xuét sadn pham, VICB sé tién hanh
danh gia tai dia diém san xuat méi va lay mau géi
v&i 100% sa&n pham. Han hiéu lwc cla gidy chirng
nhan cap ddi theo han hiéu lwc clia gidy chirng
nhan da cap trong chu ky chirng nhan hién tai.
9.1.5 Khi cé s thay ddi vé tiéu chudn/quy chuén
chirng nhan (tiéu chuan dwoc chirng nhan da 16i
théi), VICB phai tién hanh xem xét, danh gia lai,
cép lai chikng chi, xac dinh Iai thoi gian giam sat.
9.1.6 Ty murc do thay ddi, VICB sé thda thuan voi
khach hang vé viéc danh gia giam sat bd sung. Moi
chi phi phét sinh lién quan dén viéc danh gia giam
sat bd sung sé do khach hang chi tra.

9.1.2 The period of validity of the certificate, VICB
conduct surveillance to confirm the maintenance of
customer’s product quality/safety. The surveillance
was conducted including audit for production process
with sampling to assess the product quality/safety. The
clients paid testing costs for testing ified. Frequency of
surveillance depends on the impact of the product
quality to consumers; production scale of clients.
Frequency of surveillance is agreed in product
certification contract and as the conclusion of LA in the
previous audit but not exceeding 12 months/time.
Surveillance requirements are considered by the
parties involved in the development of the scheme.
VICB make announcements on LIMS/email its
surveillance activities and periodically evaluate the
certified products to confirm that they continue to
conform to the standards/ technical regulation.

9.1.3 During the validity of certificate that clients are
certified with the major change: property rights;
located; organization; representative leadership;
expand/collapde buildings; product and production
scope; number of human resource (30%); resources
have an importand impact to product quality and
updated standards must be notifed ontime in writing to
the VICB that VICB conduct the assessment expand/
collapde scope of certification. The auditee shall not
release certified products resulting from such changes
before the VICB has notified that the expand/ collapde
scope of certification audit has been finished. Clients
will pay all costs incurred related to addition
surveillance.

9.1.4 When the client's manufacturing location
changed, VICB shall make an full audit with new
location(s) and sampling for 100% of products. Expiry
date of the re- issued certificate is followed the validity
of the certificate issued in the current certification
cycle.

9.1.5 When there are change(s) from a certification
standard/ technical regulation or certification scheme,
VICB will review, re-audit, re-issue the certification and
determine the new surveillance date.

9.1.6 Depending on the level of change, VICB will
agree to the clients on additional surveillance. If such
is the case, the auditee shall not release certified
products resulting from such changes before the VICB
has notified the auditee accordingly. Clients will paid all
costs incurred related to addition surveillance.

All communication and notification with customers is
done via LIMS/email.
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Moi trao ddi, théng bao véi khach hang dwoc thuc
hién qua LIMS/email.

10. Binh chil thu héi chirng chi

10 Suspension/ withdraw of certificate

10.1 Dinh chi hiéu lwc chirng nhén

- Dinh chi hiéu lwc chirng nhan phu hop tiéu

chudn/quy chudn la viéc VICB ra quyét dinh dinh chi

cd théi han viéc sl dung chirng nhan phu hop tiéu
chudn/quy chudn déi véi Khach hang duoc chirng
nhan.

- Hiéu Iyc cha chirng nhan bj dinh chi trong cac

trwdng hop:

+ San phdm dugc chirng nhan cla khach
hang khéng théa man mét cach lién tuc hodc
nghiém trong cac yéu cau chi*rng nhan, bao
gdm ca cac yéu clu vé hiéu luc cla qua trinh
s&n xuét.

+ Khach hang duwoc chirng nhan tw nguyén
xin dinh chi.

+ Khach hang st dung Gidy chirng nhan, dau
chirng nhan va théng tin chi*ng nhan cua
VICB trai v&i quy dinh.

+ Khach hang khéng bé tri cho danh gia giam
sat dinh ky/ danh gia khéng bao trwdéc nhw da
quy dinh.

+ Khach hang khéng thue hién khac phuc cac
diém khéng phu hop da dwoc phat hién theo
quy dinh

+ Khach hang khéng trd day dau phi ching
nhan theo thoa thuan.

- Trong th&i han hiéu lyc cla ching chi, néu khach
hang vi pham quy dinh tai muc 10.1 thi chirng chi
bi dinh chi hiéu luc trong thdi gian ti da 60 ngay
cho d@én khi VICB nhan duoc cac hanh dang khéc
phuc phit hop. Néu trong thoi han thire hién hanh
déng khic phuc ma khach hang khéng co cac
hanh déng khéc phuc phu hop thi chieng chi sé bi
thu hdi va hiy bd hiéu lyc vinh vién.

Sau khi VICB dwa ra quyét dinh dinh chi ching

nhan, PCN sé&:

- Cap nhat trang thai cla khach hang lén Co s&
di¥ ligu phadn mém.

- Yéu cau cha s& hiru chirng chi:

+  Théng bao toan bd théng tin vé san pham bj
dinh chi (néu lién quan).

+ Gl théng bao béng van ban hodc théng b&o
coébng khai trén trang web vinacert.vn t&i cac
khach hang hién tai va cac bén lién quan vé
viéc dinh chi.

« Lwu gitr hd so théng béo téi khach hang trén
LIMS.

« Khéng dwoc tuyén bd trang thai “dwoc chirng
nhan” ké tir ngay bi dinh chi.

Khi VICB da xac nhan dwoc ring chl s& hiru

10.1 Suspension of certification

- Suspension of appropriate standard/ technical

regulation certificate is VICB take suspension decision

time limit using certificate for certified clients.

Withdraw, cancel of appropriate standard certificate is

VICB take withdraw decision of customer’s certificate

and invalidation of the certificate.

Validity of certificate is suspensed in the following cases:

+ the client's certified management system has

persistently or seriously failed to meet certification

requirements, including requirements for  the
effectiveness of the management system,

+ The certified client has voluntarily requested a

suspension.

+ Customer uses the certificate or the certification mark

and certification information of VICB incorrectly to the

regulations specified.

+ Customers do not arrange periodic surveillance audit /

unannounced audit as regulations.

+ Customer fails to implement corrective actions for non-

conformities identified as regulations.

+ Customer does not make full payment for certification

fees as per agreement.

- During the validity period of the certificate, if the

clients violate the provisions of Section 11.2, certificate

may be suspended for the maximum of 60 days until

VICB receives appropriate corrective actions. If the

customer does not take appropriate corrective actions

within the period of taking corrective actions, the
standard certificate will be withdrawn and invalidated
forever.

After VICB issues a decision of suspension, PCN will:

- Record the suspension on database software.

- Instruct the certificate holder:

. To advise all information of the suspended
products (if relevant).

. To advise existing and interested parties or make
a public announcement on the website
vinacert.vn of the suspension

. To keep records of advice to clients on LIMS.

. Not to make any claims of certification from the
day of suspension.

When the VICB has verified that certificate holder has
addressed and resolved the causes for suspension,
PCN will;

- Reinstate the certification via LIMS;

- Send the client via LIMS the notice that has
following contents:
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chirng chi & gidi quyét cac nguyén nhan dan dén

viéc dinh chi, VICB sé:

- Phuc héi chirng nhan qua LIMS;

- Cé6 théng bao gi khach hang qua LIMS véi
cac ndi dung sau day:

» Bé&ng chirng vé viéc mé tad cac nguyén nhan
cla viéc dinh chi da dwgc giai quyét thda dang
nhw thé nao.

»  X&c nhén viéc phuc héi chirng nhan;

- Néu chirng nhan dwoc phuc hdi, PCN sé:

»  Lwu quyét dinh phuc héi chirng chi trén co s&
di¥ liéu phan mém.

» Theo sat chwong trinh giam sat tang cuwéng
trong théi gian tbi thidu 1a 1 ndm sau khi phuc
héi chirng chi.

Néu khéng thyc hién viéc xac nhan tinh hiéu luc

clia cac hanh déng khac phuc gidi quyét nguyén

nhan dinh chi trong khung th&i gian quy dinh, VICB
sé& thu hdi chirng chi.

Trong trwéng hop phuc héi chieng chi @i kém voi

thu hep chirng chi, VICB ciing sé thwc hién nhirng

thay ddi twong tw can thiét dé dam bao hé théng tai
liéu, cac théng tin céng khai, vv dwge cap nhat,
tranh tinh trang pham vi chirng nhan bj hiéu sai

Iéch.

10.2 Thu héi/ hiy bo chirng nhan

- Hiy bé/thu héi chirng nhan 1a viéc VICB ra quyét

dinh hiy bd/ thu héi hd so, théng tin chirng nhan da

cép cho khach hang va chdm dut higu lyc cla chirng
nhan.

- Vigc hiy bd/ thu hdi chirng nhan duwegc thye hign

trong cac trwdng hop sau:

+ San phdm, qua trinh san xuét sén phdm cua
khach hang khéng dap (ng/vi pham nghiém
trong cac yéu cau cla tiéu chudn.

+ San pham, qua trinh sdn xuét clia khach
hang khéng duy tri hiéu lwc (khéng cé khanh
dong khéc phuc (HDKP) diing thdi han sau khi
da bi dinh chi hiéu lyc chirng chi);

+ C6 khiéu nai nghiém trong ti¥ ca nhéan, t6
chirc st dung san pham/dich vu clla khach
hang (khéng tuan thi cac yéu cau cla céc co
quan c6 tham quyén lién quan);

+ Qua th&i han dinh chi nhwng chwa hoan
thanh cac néi dung VICB yéu cau khach hang
thire hién d& cham dit tinh trang dinh chi.

+ Khach hang tw nguyén xin hldy bdé chirng
nhan

10.3 Viéc dinh chi, thu hdi va phuc hdi chirng nhan

sé dwoc thirc hién trén phan mém LIMS va duoc

VICB théng bao 1én website: http://www.vinacert.vn

dé théng baoc coéng khai cho cac td chirc/ca nhan

c6 lieén quan.

. Evidence that describes how the cause of
suspension has been satisfactorily addressed.

. A statement confirming the reinstatement of the
certification,;

- If a suspended certification is reinstated, the VCB
shall:

. Record the decision on the database software.

. Follow an enhanced surveillance programme for
a minimum of one year after reinstatement.

If the verification of the effectiveness of the corrective

actions to address the causes for suspension within

the required timeframe cannot be concluded, VICB will

withdraw the certificate.

Should a certificate be withdrawn VICB will record it

decision on the database.

Similarly, when a decision of reducing the scope of

certification is made as a confition of reinstatement,

VICB shall make necessary changes to its

documentation and public information (eg. On the

website) in order to avoid misunderstandings of the

scope of certifcation.

10.2 Cancellation/ withdrawal of certificate

- Cancellation/ withdrawal of certification means that
VICB makes a decision on cancellation/ withdrawal of the
certification and terminates validity of the certificate.

- Cancellation/ withdrawal of certification is done in the
following cases:

+ Products, production process of the customer fails to
meet/  serious violaton the requirements of the
standard(s);

+ Products, production process of the customer fails to
maintain effectiveness (without any corrective actions on
time after certificate suspensed);

+ There is serious complaint from individuals or
organizations using the customer's service/product (fails
to comply with requirements of relevant competent
authorizations)

+ Past the suspension period but has not completed the
contents VICB requests customers to do to end the
suspension.

+ The customer voluntarily requests to cancel the
certification.

10.3 The suspension, withdrawal and reinstatement
following suspension of certification is make via LIMS
and that VICB will be announced on the website:
http://www.vinacert.vn and public notify the related
organizations/ individuals.

10.4 When the certification is suspended, withdrawn or
expired, the customer must stop using advertising
materials and others reference documents that contain
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10.4 Khi bij dinh chi, thu hdi ho&c hét hiéu lyc cla
chirng nhan, khach hang phéi ngirng st dung tat
ca céac tai liéu quang céo va tai liéu vién dan cé
chtra tham chiéu téi chirng nhan va thyc hién cac
hanh d@déng phu hgp v&i chwong trinh chirng nhan
va cac hanh déng duwoc yéu cau khac.

reference to the certification and takes actions required
by the certfication scheme and other required actions.

11. Chirng nhén lai

Trwéc khi hét han 3 nadm hiéu Iwc clia chirng nhan
hién thei, VICB tién hanh danh gia lai nhw 1an dau
va cép chirng nhan phu hop tiéu chudn/quy chuén
¢6 hiéu Iwe 3 n&m tiép theo.

11. Re-certification

Before the expiration of the certificate's validity of the
current standard/ technical regulation, VICB will
conduct re-audit as the first and certification
appropriate standard/ technical regulation and have
validity in next 3 years.

12. Str dung dau chirng nhan cia VICB

- Té chirc dwgc chirng nhan s dung dau chirng
nhan hop quy (CR) do VinaCert cap v&i mbi san
phadm dwoc chirng nhan. Hinh dang, kich thwéc
clla dau hop quy theo quy dinh tai Théng tw sé
28/2012/TT-BKHCN.

- T chirc chi dwoc st dung dau chirng nhan san
phdm ciia VinaCert dbi v&i san phdm da duoc
chirng nhan.

- Khéng duoc tw chuyén nhugng dau chirng nhan;
- Trong trwdng hep VinaCert dwgc céng nhan béi
td chirc cong nhan, néu Khach hang ¢ thda thuan
v&i VinaCert vé viéc s dung logo clia VinaCert va
td chirc cong nhan thi khach hang dwec s dung
ddu chirng nhan do VinaCert cép goém logo cia
VinaCert kém theo logo cla t& chirc cong nhan
cho VinaCert. Cac logo coéng nhan sé duoc
VinaCert cong bé sau khi duwgc cong nhan.

- Néu khach hang cung cép ban copy cla tai liéu
chirng nhan cho cac bén quan tam, cac tai liéu
phai dwoc tai ban toan bd hay nhu duoc yéu ciu
b&i chwong trinh chirng nhan.

- Khach hang phai tuan thl cac yéu cau cla cac
chwong trinh chirng nhan vé st dung diu chirng
nhan va théng tin lién quan téi sdn phdm duwoc
chirng nhéan.

Nhirng tai liéu chirng nhan da ban hanh cé vién
dan dén Quy dinh vé& sl dung dau chirng nhén,
cdng nhan (V01-09-Rev: 01; 09/2018) trwdc thoi
diém Quy dinh chung v& chirng nhan san pham
hop chuan/ hop quy (V01-03-Rev: 04; 10/2021) cb
hiéu lwc thi van c6 gia tri cho dén khi hét higu lyc
clia gidy chirng nhan.

12. Using the certification mark of VICB

- Certified organization shall use the VinaCert
certification mark of technical regulation for each
certified product. The shape and size of the technical-
regulation conformity mark are specified in Circular No.
28/2012/TT-BKHCN. .

- Certified organization only use the VinaCert's
certification mark for the certificated product.

- The certification mark cannot be transferred by
yourself

- In case that VinaCert is accredited by an
Accrediation Body, if the Customer has an agreement
with VinaCert on the use of VinaCert's logo and the
accreditation body, the customer is entitled to use the
certification mark issued by VinaCert including
VinaCert's logo next the logo of the accreditation body
for VinaCert. Accreditation logos will be published by
VinaCert after being accredited.

- If the customer provides the certification documents
to interested parties, the documents must be
reproduced in their entirety or as specified by the
certification scheme.

- Clients shall comply with requirements from
certification scheme(s) on the use of certification mark
and on information related to the certified product(s).
Certification documents quote to the regulation for
using certification marks, accredited marks (V01-09-
Rev: 01; 09/2018) before the date of General
Regulations on products certification (V01-03-Rev: 05;
10/2021) is valid until the certificate expires.

N

Hwéng dan chi tiét viec st dung dau chirng nhan hep
chudn, hop quy theo quy dinh tai théng tw sé
28/2012/TT-BKHCN/ Detailed instructions on the use
of standard and regulation conformity -certification
marks according to the provisions of Circular No.
28/2012/TT-BKHCN

Dau chirng nhan hop quy/ regulation conformity
certification marks (F01-03-03A)
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Dau chi*ng nhan hep chuan/ standard conformity
certification marks F01-03-03B.

Chirng nhan hep quy thwe pham

- DAu chi dinh theo ty 1& réng/dai =2/6 véi mau den-
tréng hodc xanh lam; Chi tiét theo FO1-03-03A.

S dung trén chirng chi chitng nhan hgp quy thwe

pham, phu gia thyc phdm.

Food regulation — compliance symbol

- The symbol is used with the width/length ratio of 2/6
with black-white or green color; Detail follow as F01-
03-03A.

- Used on food regulation-compliance certificates for
food, additives.

VWWVLIAS-ANZ ORGREGISTER

D4u chirng nhan san pham theo théa thuan déi voi
cac pham vi dwgre cong nhéan/ Certification marks
for Products as per agreement for the scope of
accreditation

- St dung dau chi*rng nhan nay theo ty I& trén chirng
chi Chirng nhan san pham d6i v&i cac pham vi duoc
cong nhan.

Vé&i chirng nhan hop quy, bét budc st dung dau hop
quy CR theo quy dinh clia co quan quan ly, ¢6 thé st
dung dau coéng nhan kém theo tuy thudc pham vi duoc
cong nhan va theo thda thuan véi VinaCert. Chi tiét
theo F01-03-03A.

V&i chirng nhan hop chuén, st dung dau hop chuan
riéng clia VICB. Chi tiét theo F01-03-03B

Use this mark in proportion to the Certificate of
Conformity certificate for accredited scope.

With the technical regulation conformity certification, it
is mandatory to use the CR mark of conformity
according to the regulations of the management
agency, the accompanying accreditation mark can be
used depending on the scope of accreditation and
according to the agreement with VinaCert. Details
according to F01-03-03A.

With standard conformity certification, use VICB's own
standard conformity mark. Details according to FO1-03-03B.

13. B6i thwérng trach nhiém va khiéu nai

13. Reponsibility compensation and complaints

13.1 Néu trong qué trinh danh gia ching nhan,
khach hang dwgc chirng nhan dwa ra béng chirng
vé viéc VICB gay ra thiét hai cho khach hang va dé
nghi bdi thuéng, VICB sé& xem xét bdi thweng cho
thiét hai do, gia trj bdi thwéng sé dwgc VICB thda
thuan chi tiét véi khach hang. Trong treéng hop
hai bén khéng thda thuan dwoc véi nhau vé gia tri
bdi thrdng thi dwa ra trong tai kinh té giadi quyét

13.2 Khach hang c6 thé khiéu nai cac hoat dong
lien quan d@én qué trinh danh gia, chirng nhan cla

13.1 If during the time of initial audit, certified customer
gives evidence that VICB causes damage to the
customer and make a request for compensation, VICB
will consider compensation for such damages and
makes agreement with the customer. In case that both
parties fail to reach agreement on compensation value,
it is required to give to economy arbitration to address
for resolution.

13.2 Clients can make an appeal activities reting to
audit process of VinaCert. VinaCert will consider and
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15.

VICB. VICB s& xem xét, gidi quyét khiéu nai cla
Khach hang. Néu khach hang khéng déng y véi
quyét dinh gidi quyét khiéu nai cGa VICB thi khach
hang cé quyén yéu cau gidi quyét theo quy dinh
clia phéap luat.

13.3 Khéng bén nao phai chju trach nhiém bbi
hoan cho nhau néu c6 nhitng yéu té khach quan
xay ra ndm ngoai tAm kiém soét clia hai bén nhung
phai thdng b&o cho nhau vé céc sy kién nay béng
fax, hay thw tin trong vong 5 ngay ké tir ngay dién ra.

resolve appeal of the customer. If the customer does
not agree to decision on appeal resolution of VinaCert,
the customer is entitled to request for resolution as
regulated by the laws.

13.3 Neither party shall be responsible for making
compensation in case that there are objective factors
arising out of control of both parties but shall notify
each other of these events by fax or mail within 5 days
since the date of occurring.

14. Cac khoan chi phi

14. Fees

13.1. Cac khoan chi phi cho hoat déng danh gia,
chirng nhan san phdm duwoc néu trong Hop déng.
Ngoai ra, khach hang khéng phai trd bat ki khoan
chi phi nao khac cho VICB trlr chi phi cho danh gia
bd sung dwec quy dinh tai diém 13.2 muc nay.
14.2. Khi c&n phai thAdm tra hanh dong khic phuc
clia khach hang tai diém dwoc danh gia, khi can
thuwe hién mét cude danh gia bd sung, danh gia dot
xuét, cac chi phi phat sinh cho cuéc danh gia do
khach hang chi tra cho VICB.

14.3 Khi danh gia dét xuét, mé& rong, thu hep pham
vi chirng nhan, cac chi phai phat sinh sé do khach
hang chi tra.

14.4 VICB phat hanh héa don tai chinh cho toan bd
chi phi danh gia, chirng nhan cta VICB. Néu khach
hang khéng thanh toan trong khodng thoi gian théa
thuan, Khach hang phai chiu lai suét theo noi dung
néu tai hgp déng ky két.

14.5 VICB ra quyét dinh dinh chi chirng nhan dbi véi
Khach hang khéng thanh toan chi phi danh gia,
chirng nhan theo thda thuan hop ddng. Viéc khéi
phuc chirng nhan sé dwoc thwe hién sau khi Khach
hang thanh toan chi phi danh gia chirng nhan.

13.1 The expenses for product evaluation and
certification activities are specified in the contract.
Besides, Clients do not pay any other expenses for
VICB except the cost for addition assessment specified
in this Section 13.2.

14.2 When requiring to verify corrective actions of
clients at the point audited, requiring to implement the
continues audit, the unannouced audit, the clients shall
pay all costs incurred for VICB.

14.3 When conducting unannounced audits, audits for
expansion/reduction of certification scope, the
customer shall pay all cost arisen.

14.4 VICB issues invoice for full cost of audit of VlCB
If the customer does not pay within the agreed period,
customers must bear interest according to the content
stated in the signed contract.

14.5 VICB will decide certification suspension for
clients who do not pay for certification cost according
to the contract agreement. The recovery of certification
will be made after clients pay certification assessment
costs for VICB.

Hé sol Records:
TT/ H6 so/ Record Ma so/ Code Noi lwu/ Théi gian lwu/
No. Retention Retention duration
place
Quyét dinh chirng nhan san phdm/ The | F01-03-01A | PCN-LIMS 6 n&m/ years
1 | certification decision for product(s) Theo han st dung ctia
: 16 SP nhap khau
Quyét dinh dinh chi hiéu lwc gidy ching | F01-03-01B | PCN-LIMS 6 nam/ years
2 |nhan sdn phdm/ The decision of Theo han st dung clia
suspension 16 SP nhap khau
Quyét dinh hly bd hiéu lyc gidy chirng nhan | F01-03-01C | PCN-LIMS 6 nam/ years
3 | san phdm/ The decision of withdraw the Theo han st dung cla
certificate. |6 SP nhap khau
Gidy chirng nhan hop chudn san phdm san | F01-03-02A | PCN-LIMS 6 nam/ years
4 |xudt trong nwéc/ Products standard
certification Form
5 Gidy chirng nhan hop quy san phdm san | F01-03-02B PCN-LIMS 6 nam/ years
xuét trong nwéc/ Products regulation
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certification Form
5 Gidy ching nhan san pham nhap khau/ | F01-03-02C PCN-LIMS Theo han st dung cla
Imported products certification Form 16 SP nhap khau
Théng b&o sl dung dau chirng nhéan san | F01-03-03A PCN-LIMS 6 nam/ years
7 | phdm hop quy/ Notice for using regulation—
compliance marks;
Théng bao s* dung dau ching nhan san | F01-03-03B PCN-LIMS 6 nam/ years
8 | phdm hop chuén/ Notice for using standard—
compliance marks;
-—-HET/ END---
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