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QUY BINH CHUNG VE CHU’PNG NHAN HE THONG QUAN LY/GENERAL
REGULATION ON MANAGEMENT SYSTEM CERTIFICATION

THEO DOI HIEU CHINH TAI LIEU/ DOCUMENT REVISION LOG

Dg?:’;?gig?gq Tom lwgre hiéu chinh/ Revision summary
02/05/2016 - Ban hanh lai
01/08/2016 - Stra lai lvu @ chirng nhan sau danh gia ndi bd thang 6 2016

- BO sung mét sé ndi dung (mau tim) cho phi hep véi ISO 17021-1:2015

21/11/2016 - BG sung buéc review of audit reports trong lwu d6 qua trinh chirng nhan; Stra lai
cach dung tlir stage 1 va stage 2 dung theo ISO 17021-1:2015/ Add step “Review
Audit report” into Certification Flow Chart; Edit the way using “Stage 1” and "Stage
2" same as ISO 17021-1:2015;

- Quy dinh rd chap nhan viéc trl hoan gidm sét clia khach hang trong cac tredng hop
nao, thoi gian bao va céch thirc VICB théng bao viéc chap nhan dén khach hang
trong muc 9.1/Regulate clearly about postponing audit (which situation is
postponable, how long the postpone audit shall be carried out, the way VICB use to
confirm with clients) in clause 9.1

- Cép nhat quy dinh vé thdi gian danh gia chwng nhén lai theo ding yéu cu cla
clause 9.6.3.2, trong d6 quy dinh rd ngay hét han trén chirng chi phai dwa trén chu
ky chirng nhan trwéc dé/update the information about time for re-certification as
required by Clause 9.6.3.2 which regulated clearly about expiry date on certificate
shalle be base on prior certification cycle

08/03/2017 - BO sung ndi dung vé ap dung cc tai liéu clia IAF va td chirc cong nhan/ Add the
content on apply the document of IAF and Accreditation Body

- Ngay higu Iu’c clia chirng chi cAp m& rong, cip ddi 1a ngay hiéu lyc clia chirng chi
da dwoc cép trwde trong chu ky dé vao muc 9.2/ Regulate that the effective date of
expanding, exchanging certification decision shall be the effective date of latest
decision in the same cycle in clase 9.2

- Quy dinh thém hd so chu’ng nhan bao gom 01 file word hwéng dan st dung déu
chirng nhan. Gri file mém hwéng dan sty dung dau chirng nhan qua email cho KH.
In emall nay Iwu trong hd so chirng nhan (dé chirng té réng VICB da théng bao cho
KH vé quyén sl dung d4u CN)/ Regulate that certification document also include
01 file regulation for using certification marks. The regulation for using certifi cation
marks shall be sent to client through email and printed for certification records

- Stra quy dinh tai muc 8.1.2 tlr FO0-10-15 thanh F00-10-18

11/04/2018 - B& sung vao muyc 8.1 Bang ky chirng nhan cac quy dinh clia IAF MD2:2017/ Add
specific provisions of IAF MD2:2017 in the case the client has been certified by
another certification body.

30/10/2021 | - Tiéu d@é tai ligu: Thay tir “QMS” béng t&» “MANAGEMENT SYSTEM’/ Replace the

word “QMS” with the word “MANAGEMENT SYSTEM"

Muc 1: B sung tir “FSSC 22000, Thay tir “OHSAS 18001” béng tir “ISO 45001"/
Add “FSSC 22000". Replace the word “OHSAS 18001” with the word “ISO 45001”.

Muc 2 va muc 3: Thay tir “QMS” bang tlr “management system”. B4 sung tir “FSSC
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22000, GMP’/ Replace the word “QMS” with the word “management system”. Add
the word “FSSC 22000, GMP"

Muc 6.1: bd sung ISO/IEC 17021-2:2016 / Clause 6.1: Update ISO/IEC 17021-
2:2016

Muc 6.2: Str dung tir nglr dung véi dbi twong dwoc chirng nhan tir “danh muc cac
san pham cla t6 chirc dwge VICB chirng nhan” thanh “danh sach cac td chirc
dwoc VICB chirng nhan"/ Clause 6.2: Replace the phrase “the list of the products
of organizations certified by VICB” to “the list of the organizations certified by VICB”

Muc 6.7: B4 ti¥ “chét lrong”/ Remove the word “quality”

Muc 8.4.2 va 15: cap nhat ma sb biéu mau (BM) va bd sung BM md&i: BM Quyét
dinh chi*rng nhan tlr F01-02-01-Rev 00, 05/2016 thanh F01-02-01A-Rev 01,
10/2021; BM Quyét dinh dinh chi hiéu lwc chirng nhan tr F01-02-02-Rev 00,
05/2016 thanh F01-02-01B-Rev 01, 10/2021; BM Quyét dinh huy bd liéu lyc chirng
nhan tir FO1-02-03-Rev 00, 05/2016 thanh F01-02-01C-Rev 01, 10/2021; BM Mau
chirng chi HTQL (9001) tir FO1-02-04-Rev 00, 05/2016 thanh F01-02-02A-Rev 01,
10/2021; BM Mau chirng chi HTQL (22000) tir FO1-02-05-Rev 00, 05/2016 thanh
F01-02-02B-Rev 01, 10/2021; BM M&u chirng chi HTQL (FSSC 22000) tir F01-02-
05-Rev 00, 05/2016 thanh F01-02-02C-Rev 01, 10/2021; BM M&u chirng chi HTQL
(HACCP) tir FO1-02-06-Rev 00, 05/2016 thanh F01-02-02D-Rev 01, 10/2021; BM
Mau chirng chi HTQL (GMP) F01-02-02E-Rev 00,10.2021; BM M&u ching chi
HTQL (14001) tr FO1-02-07-Rev 00, 05/2016 thanh F01-02-02F-Rev 01, 10/2021;
BM M&u chiing chi HTQL (45001) tir F01-02-08-Rev 00, 05/2016 thanh F01-02-
02G-Rev 01, 10/2021/ Clause 8.4.2 and 15: Update and add new forms code:
Code of Certification decision form changes from F01-02-01-Rev 00, 05/2016 to
F01-02-01A-Rev 01, 10/2021; Suspended certification decision form changes from
F01-02-02-Rev 00, 05/2016 to F01-02-01B-Rev 01, 10/2021; Withdrawed
certification decision form changes from F01-02-03-Rev 00, 05/2016 to F01-02-
01C-Rev 01, 10/2021; Management System Certification form: 9001 from F01-02-
04-Rev 00, 05/2016 to F01-02-02A-Rev 01, 10/2021; 22000 from F01-02-05-Rev
00, 05/2016 to F01-02-02B-Rev 01, 10/2021; FSSC 22000 from F01-02-05-Rev 00,
05/2016 to F01-02-02C-Rev 01, 10/2021; HACCP from F01-02-06-Rev 00, 05/2016
to F01-02-02D-Rev 01, 10/2021; GMP F01-02-02E-Rev 00,10.2021; 14001 from
F01-02-07-Rev 00, 05/2016 to F01-02-02F-Rev 01, 10/2021; 45001 from F01-02-
08-Rev 00, 05/2016 to F01-02-02G-Rev 01, 10/2021.

Muc 12: Update logo, d4u chirng nhan m&i HTQL va ban hanh céac théng bao st
dung dau chirng nhan, cap nhat ma sé va bd sung biéu méu (BM) Théng bao st
dung dau chirng nhan méi twong (rng véi cac chudn mye chirng nhan: tir FO1-09-
03-Rev 00, 07/2018 thanh F01-02-03A-Rev 01, 10/2021 ddi v&i 9001; tir FO1-09-
04-Rev 00, 07/2018 thanh F01-02-03B-Rev 01, 10/2021 dbi v&i 22000; tir FO1-09-
05a-Rev 01, 04/2021 thanh F01-02-03D-Rev 02, 10/2021 déi vé&i HACCP; tir FO1-
09-05b-Rev 01, 04/2021 thanh F01-02-03C-Rev 02, 10/2021 d6i v&i FSSC 22000;
tle FO1-09-05¢-Rev 01, 09/2020 thanh F01-02-03F-Rev 02, 10/2021 dbi véi 14001;
tte FO1-09-05d-Rev 01, 04/2021 thanh F01-02-03G-Rev 02, 10/2021 @i v&i 45001;
F01-02-03E-Rev 00, 10/2021 déi véi GMP/ Clause 12: / Update logo, certification
mark and issue noitice of use certification mark, update and add new forms code
for Notice of use Standard certification mark: changes from F01-09-03-Rev 00,
07/2018 to F01-02-03A-Rev 01, 10/2021 (9001); from F01-09-04-Rev 00, 07/2018
to F01-02-03B-Rev 01, 10/2021 (22000); from F01-09-05a-Rev 01, 04/2021 to FO1-
02-03D-Rev 02, 10/2021 (HACCP); from F01-09-05b-Rev 01, 04/2021 to F01-02-
03C-Rev 02, 10/2021 (FSSC 22000); from F01-09-05¢c-Rev 01, 09/2020 to F01-02-
03F-Rev 02, 10/2021 (14001); from F01-09-05d-Rev 01, 04/2021 to F01-02-03G-
Rev 02, 10/2021 (45001); FO1-02-03E-Rev 00, 10/2021 (GMP).

12/04/2022

B& sung thém céc thong tin, quy dinh riéng cho chitng nhan FAMI-QS tai cac muc:
Muc 1: Pham vi &p dung; Muc 2: Thuat ngt¥, dinh nghia; Muc 3: Chuén muc chirng
nhan; Muc 5 (5.3): Trach nhiém cla khach hang; Muc 6 (6.1, 6.2): Trach nhi&ém
cta VICB; Muyc 7 (7.2, 7.3): Hiéu Iyc chirng nhan; Muc 8: Banh giad chirng nhan
HTQL (Lwu &b, 8.1.3, 8.1.4, 8.2.3, 8.3, 8.4); Muc 9: Duy tri hiéu Iwc chirng nhan
(9.1, 9.2); Muc 10: Huy bd/ Thu héi ching chi; Muc 11: Tai chirng nhan; Muc 12:
St dung d&u chirng nhan cla VICB; Muc 15: Ho so/ Additional information and
specific regulations for FAMI-QS certification in the following Clause: Clause 1:
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Scope of application; Clause 2: Terms and definitions; Clause 3: Certification
standards; Clause 5 (5.3). Customer Responsibilities; Clause 6 (6.1, 6.2):
Responsibilities of VICB; Clause 7 (7.2, 7.3): Certification validity; Clause 8:
Certification of Management System (Flowchart, 8.1.3, 8.1.4, 8.2.3, 8.3, 8.4);
Clause 9: ‘Maintaining certification validity (9.1, 9.2); Clause 10:
Cancellation/Revocation of Certificates; Clause 11: Recertification; Clause 12:
Using VICB's certification mark; Clause 15: Records.

14/05/2022

- Muc 2 va cac myc: B sung khai niém, vién dan phan mém quan ly LIMS/Add LIMS
management software.

- Muc 8.4.3: Quy dinh Iwu file scan hd so chirng nhan ma khdng phai lvu hd so gidy./
To save scanned files of certification documents without having to save paper
documents.

- Muc 9.1; myc 15: BS sung m3u quyét dinh duy tri chirng nhan HTQL F01-02-01D/
Add the form F01-02-01D certification maintation decision.

- B6 sung thém céc théng tin, quy dinh riéng cho chirng nhén JFS-C tai cac muc:
Muc 1: Pham vi &p dung; Muyc 2: Thuét ng, dinh nghfa; Muc 3: Chun myc chirng
nhan; Muc 6 (6.1): Trach nhiém clia VICB; Muc 7 (7.2, 7.3): Hiéu lyc chirng nhan:;
Muc 8: Banh gid chirng nhan HTQL (Lwu d, 8.3, 8.4); Muc 9: Duy tri hiéu Iyc
chirng nhan (9.1, 9.2); Muc 12: S dung dau chirng nhan cla VICB; Muc 15: H
so/ Additional information and specific regulations for FAMI-QS certification in the
following Clause: Clause 1: Scope of application; Clause 2: Terms and definitions;
Clause 3: Certification standards; Clause 6 (6.1): Responsibilities of VICB; Clause
7 (7.2, 7.3). Certification validity; Clause 8: Certification of Management System
(Flowchart, 8.2.3, 8.3, 8.4); Clause 9: Maintaining certification validity (9.1, 9.2);
Clause 12: Using VICB's certification mark; Clause 15: Records.

- Muyc 14: Néu trach nhiém thanh toan theo hgp ddng ky két/ payment liability
according to the signed contract

29/11/2022

- B céac théng tin, quy dinh riéng cho chirng nhan JFS-C tai cac muc: Muc 1: Pham
vi @p dung; Myc 2: Thuét ngt¥, dinh nghia; Muc 3: Chu&n myc chirng nhan; Muc 6
(6.1): Trach nhiém ctia VICB; Muc 7 (7.2, 7.3): Hiéu lyc chirng nhan; Muc 8: Banh
gia chirng nhan HTQL (Lwu &, 8.3, 8.4); Muc 9: Duy tri hiéu lwc chipng nhan (9.1,
9.2); Muc 12: St dung dau chi*rng nhan ctia VICB; Muc 15: Hb so/ Additional
information and specific regulations for FAMI-QS certification in the following
Clause: Clause 1: Scope of application; Clause 2: Terms and definitions; Clause 3:
Certification standards; Clause 6 (6.1): Responsibilities of VICB; Clause 7 (7.2,
7.3): Certification validity; Clause 8: Certification of Management System
(Flowchart, 8.2.3, 8.3, 8.4); Clause 9: Maintaining certification validity (9.1, 9.2);
Clause 12: Using VICB's certification mark; Clause 15: Records.

- B6 sung ngudn cho khach hang phan hdi théng tin v& khiéu nai tai muc 13.Bdi
thwong trach nhiém va khiéu nai (13.2)/ Additional sources for customers to
respond to complaints in Section 13. Liability compensation and complaints
(13.2).

22/05/2023

- Muc 6, muc 8.4: Cép nhat ISO 22003-1:2022/ Section 6, Section 8.4: Update to
ISO 22003-1:2022

- Muyc 12: Cap nhat d&u hiéu chirng nhan hé théng quan ly an toan thyc pham, Hé
théng phan tich mdi nguy va kiém soat diém kiém soat téi han (HACCP) va Heé
thdng thire hanh sén xuét tét phit hop tiéu chudn GMP — CODEX ALIMENTARIUS
! Section 12: Update the certification mark of the food safety management
system, the Hazard Analysis and Critical Control Point (HACCP) system and
Certification mark for good manufacturing practice GMP - CODEX
ALIMENTARIUS

- Biéu mau F01-02-02B, F01-02-03B, F01-02-03D cap nhat 1ISO 22003-1:2022 va
URL cira sé dang ky JAS-ANZ / Forms F01-02-03B, F01-02-03B., F01-02-03D
Update to ISO 22003-1:2022 and the URL for the JAS-ANZ register

- Biéu mdu F01-02-02D, F01-02-02E, F01-02-03D, F01-02-03E cép nhat TCVN
5603:2023 — (CXC 1-1969, Revised 2020)/ Forms F01-02-02D, F01-02-02E,
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F01-02-03D, F01-02-03E Update to TCVN 5603:2023 — (CXC 1-1969, Revised 2020)

Muc 6.7: Stra Hoi ddng cé van (HDCV) thanh Héi déng chirng nhan (HDCN)/
Section 6.7: Modify the Advisory Council to the Certification Council

Cap nhat URL clra sb dang ky JAS-ANZ (www.jas-anz.org/register) hién thi ngay
bén dwéi biéu twong tai cac ddu hiéu chirng nhan cé logo clia JAS-ANZ tai muyc
12 va biéu mau F01-02-02a, F01-02-02f, F01-02-03a, F02-02-03f/ Update The
URL for the JAS-ANZ register (www.jas-anz.org/register) must be displayed
directly beneath the symbol at section 12 and F01-02-02a, F01-02-02f, F01-02-
03a, F02-02-03f

06/11/2023

B sung vién dan ISO/TS 22003:2013 va cac diéu khoan lién quan, 4p dung song
song 2 tiéu chudn cho dén khi hoan toan dugc céng nhan ISO 22003-1:2022 méi
str dung sang ISO 22003-1:2022/ Add reference to ISO/TS 22003:2013 and related
terms, apply 2 standards in parallel until completely 1ISO 22003-1:2022 recognized,
then use to ISO 22003-1:2022

Biéu m&u F01-02-02b, F01-02-02d, F01-02-03b, F01-02-03d, F01-02-03e: B sung
vién dan ISO/TS 22003:2013/ Forms F01-02-02b, F01-02-02d, F01-02-03b, FO1-
02-03d, F01-02-03e Add reference to ISO/TS 22003:2013

Muc 8.4 bd sung h) céc trwéng hop bét li khac nhw thu hdi san phadm/ Section 8.4
add h) other adverse circumstances such as product recalls

Muc 8.2.4 f) B4 sung quy dinh vé& Iia chon thanh phan doan danh gia chirng nhan
FAMI-QS/ Section 8.2.4 f) Additional regulations on selection of members of the
FAMI-QS certification audit team

Muc 8.1.4 Cép nhat IAF MD 2:2023/ Section 8.1.4 Update IAF MD 2:2023

Biéu mau F01-02-02H: Vién dan thwc hién cac bién phap chéng gian lan/phéng vé
thirc an chan nudi theo FAMI-QS Feed Fraud Prevention and Defence Module
Version 1/ Form F01-02-02H: Reference implements measures for feed fraud/feed
defense according to the FAMI-QS Feed Fraud Prevention and Defence Module
Version 1

Tai lvu @6 chi*ng nhan sira tir “BP CSKH x{ ly /V00-09” thanh “X{»ly phan nan,
khiéu nai /V00-09"/ Certificatetion flow chart edited from “Handling by CSKH
department” to “Handling complaints, appeals/ V00-09"

5011112023

Biéu méu F01-02-01a, F01-02-02a, F01-02-02b, F01-02-02¢, F01-02-02d, F01-02-
02e, F01-02-02f, F01-02-02g, F01-02-02h: bd phwong thirc danh gid/ Forms F0O1-
02-01a, F01-02-02a, F01-02-02b, F01-02-02¢,F01-02-02d, F01-02-02e, F01-02-
02f, F01-02-02g, F01-02-02h Remove method of certification.

Muc 5.6; 6; 7; 8.1.4; 8.3.10; 10 va lwvu @b thay ddi tlr “thu hdi" thanh “hdy bad" /
Section 5.6; 6; 7; 8.1.4; 8.3.10; 10 and flow chart change from “withdrawn” to
“cancel”.

Phé duyét/
Approved by

Hé théng /

Higu lwe/ Validity Sysmmaticlty

Kha thil Feasibility

Ngay/ Date

3011112023 50111/2023 3011112023

Ky tén/
Signature

A

Ho Tén/ = S z . x N
Full name Nguyén Thj Yén Dbang Thj Hwong Nguyé&n Hoai Thu
: o z 2 Trwéng Phong Chirng nhan/
Chirc danh/ Téng Giam déc/ Giam déc Chirng nhan/ Hei e Ci m.ﬁcagon ¢
Position General Diretor Certification Director Department
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1. Pham vi ap dung

Tai liéu nay quy dinh mét sé nguyén tic co ban
ma Céng ty Cé phan Chirng nhan va Giam dinh
VICB (VICB) thyc hién trong qua trinh danh gia,
chirng nhan I1SO 9001, ISO 22000, FSSC 22000,
HACCP, GMP, ISO 14001, ISO 45001, 5S, FAMI-
Qs.

Tai litu nay dwgc cung cap cho cac khach hang
dang ky st dung dich vu chirng nhan clia VICB.

1. Scope

This document specifies some general principles
that VICB Inspection and Certification JSC (VICB)
applies during an audit against 1SO 9001, ISO
22000, FSSC 22000, HACCP, GMP, 1SO 14001,
ISO 45001, 5S, FAMI-QS.

This document is provided to customers who
apply to use certification services of VICB.

2. Thuét ngi?, dinh nghia

2.1 Khach hang: Té chirc d& nghi VICB chirng
nhan HTQL (hé théng quan Iy)

2.2 Chirng nhan: Sy x&c nhan clia VICB ddi voi
HTQL cltia khach hang pha hgp véi tiéu chuin
twong rng;

2.3-Banh gia tai liéu: Danh gia ban dau hé théng
tai liéu theo cac yéu cau cla tiéu chudn twong
ng;

2.4 Banh gia giai doan 1: Xem xét sy day da tai
liéu clia HTQL va sy s&n sang cla khach hang
cho viéc danh gia chirng nhéan giai doan 2;

2.5 Banh gia giai doan 2: Danh gia viéc thic hién
va hiéu lwc ctia HTQL

2.6 Tiéu chuén v& HTQL: Cac HTQL duwa trén cac
tiéu chuan qudc té, cac tiéu chuan qudc gia hosc
tiéu chuan hiép hdi dwoce thira nhan nhw: nhan
ISO 9001, ISO 22000, FSSC 22000, HACCP,
GMP, ISO 14001, ISO 45001, FAMI-QS, ...

2.7 Doan danh gia: Mot hay nhiéu chuyén gia
danh gia tién hanh cudc danh gia dwoc sy hé tro,
néu can thiét, clia cac chuyén gia ky thuat;

2.8 Chuyén gia danh gia (CGDG): Ngui cé nang
Ic dé tién hanh mot cude danh gia;

2.9 Chuyeén gia ky thuat (CGKT): Ngw&i cung cép
cac kién thirc hay kinh nghiém chuyén mén cuy
thé cho doan danh gia.

2.10 Hé thdng quan ly (HTQL): Tap hop céc yéu
t6 c6 lién quan hoac twong tac 13n nhau cla td
chirc @é thiét Iap chinh sach, muc tiéu va cac qua
trinh d& dat dwoc cac muc tiéu do.

2.11 LIMS: Phan mém quan ly cla VinaCert.

2. Terms and definitions

2.1. Customer/Client: The organization requesting
VICB to certify its Management System;

2.2. Certification: The confirmation of VICB that
the management system of the client conforms
with the corresponding standard(s).

2.3. Document review: Initial assessment of the
document system in  accordance  with
requirements of the corresponding standard(s);
2.4. Stage 1 audit: Consider the sufficiency of
documentation for Management System and the
readiness of the client for stage 2 audit;

2.5. Stage 2 audit: audit the implementation and
effectiveness of the Management System;

2.6. Management system standard: management
systems are based on international standard(s),
national standard(s) or recognized association
standard(s) such as ISO 9001, 1ISO 22000, FSSC
22000, HACCP, ISO 14001, ISO 45001, FAMI-
Qs, ...

2.7. Audit team: one or more auditors conducting
an audit with the support of technical expert(s), if
necessary;

2.8. Auditor: the person having competence to
conduct an audit;

2.9. Technical expert: a person providing
knowledge or specific professional experience to
the audit team.

210 Management system (HTQL): A
management system is a set of interrelated or
interacting elements that organizations use to
formulate policies and objectives and to establish
the processes that are needed to ensure that
policies are followed and objectives are achieved.
2.11 VinaCert's management software

3. Chuan myc chirng nhan

3.1. VICB danh gia chirng nhan dwa trén cac tiéu
chudn quéc gia (TCVN), tiéu chuan quéc té (ISO)
hosc tiéu chudn nuwéc ngoai tiy thude yéu ciu
cta khach hang dang ky chirng nhan: 1ISO 9001,
ISO 22000, FSSC 22000, HACCP, GMP, ISO
14001, ISO 45001, FAMI-QS, hoac cac tiéu chi

3. Certification criteria

3.1. VICB conducts certification audits according
to national standard(s), international standard(s)
(ISO) or foreign standard(s) depending on
requirements of clients applying for certification of
ISO 9001, ISO 22000, FSSC 22000, HACCP,
GMP, ISO 14001, ISO 45001, FAMI-QS, or
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do VICB xay dyng va ban hanh.

3.2. Khi c6 sir thay @di hoc bd sung clia cac tiéu
chuédn hién hanh, VICB théng b&o cho khach
hang vé nhitng chudn myc chi*rng nhan méi;
VICB th&m tra viéc tuan thd céc yéu cdu chirng
nhan ma&i clia cac khach hang dwgc chirng nhan.
3.3. Pham vi chirng nhan HTQL chat lwvong cla
VICB phu hop véi quy dinh cia Dién dan céng
nhan quéc té IAF va dwgc néu trong phu luc céng
nhan cla td chirc cong nhan hién tai (IAF MD1,
IAF MD2, IAF MD4, IAF MD5, IAF MD11 va cac
tai liéu lién quan khac cla td chirc céng nhan
JAS-ANZ, FAMI-QS (phién ban cap nhat)

Pham vi chirng nhan mé tad pham vi va gi&i han
danh gia (dia diém, don vj tb chirc, hoat dong va
quy trinh c&n danh gi4)/ Khi quy trinh danh gia
chirng nhan I1&n dau hoic t&i chirng nhan gdm
nhiéu hon 1 cudc danh gia (vi du: nhiéu dia diém)
pham vi cia mét cudc danh gia rieng ré khéng
bao trim toan b pham vi danh gia chirng nhan,
tdng sé cac cuéc danh gia thi phu hgp véi pham
vi trong tai li¢u chirng nhan.

criteria developed and issued by VICB.

3.2. When having some changes or supplement
of applicable standards, VICB will inform clients
of new criteria/changes; VICB shall verify the
compliance of its certified clients with the new
requirements.

3.3. Scope of certification by VICB depends on
regulations of International Accreditation Forum
(IAF) and stated in annex of accreditation body on
current time (IAF MD 1; IAF MD 2; IAF MD 4; IAF
MD 5; IAF MD11, other related documents of
JAS-ANZ Accreditation Body, FAMI-QS (Updated
Version)

The audit scope describes the extent and
boundaries of the audit, such as physical
locations, organizational units, activities and
processes to be audited. Where the initial
certification or re-certification process consists of
more than one audit (e.g. covering different
locations), the scope of an individual audit does
not cover the full certification scope, the totality of
audits is consistent with the scope in the
certification document.

4. Nguyén tic hoat déng cuia VICB

P3am bdo s nhét quan, khach quan, cong béng,
khéng thién vi, céng khai trong hoat dong danh
gia chirng nhan va bdo mat cac théng tin cla
khach hang.

4, Operation Principles of VICB

Ensuring the consistency, objectivity, impartiality,
publicity of certification activities and maintaining
the confidentiality of all information of the clients.

5. Trach nhiém cua khach hang

5.1 Tao didu kién d& Chuyén gia danh gia cla
VICB tiép can tat cad cac diém dwoc danh gia
trong diéu kién Iam viéc binh thwéng va cung cép
nhirng théng tin can thiét cho VICB dé hoan thién
qua trinh danh gia; tao didu kién cho viéc hién
dién cla cac quan sat vién (vi du: chuyén gia
danh gia céng nhan, chuyén gia danh gia tap sw)
5.2 B tri nguwoi dén dwéng théng thao dia hinh
va am hiéu nhirng quy dinh vé an toan lao déng
cta khach hang cho doan danh gig;

5.3 Cl ngwoi dai dién cho l&nh dao chju trach
nhiém lién lac v&i VICB va chiu trach nhiém xac
nhan céc théng tin lién quan dén quéa trinh tién
hanh va hd so chirtng nhan (chirng chi, quyét
dinh va cac van ban lién quan khac (néu co)).

5.4 Sir dung Logo, dau hiéu chirng nhan cia
VICB theo diing quy dinh tai muc 12 cla Quy
dinh nay va cam két khong gay bét ky s sai lac
nao vé& chirng nhan; Khi thay dbi pham vi hé
théng, moi vat liéu quang céo déu thay ddi theo;
5.5 Khong st dung chirng chi cho cac hoat dong
ngoai pham vi chirng nhan va khéng st dung
chirng chi trong cac hoat déng mang tiéng x&u

5. Responsibilities of clients

5.1 Facilitating auditors of VICB to have access to
all sites audited in normal working conditions and
providing necessary information for the VICB to
complete the audit process; to make provisions,
where applicable, to accommodate the presence
of observers (e.g. accreditation auditors or trainee
auditors); A

5.2 Appointing a pilot, who knows clearly about
terrain and understanding regulations on labor
safety set by the customer, to support the audit
team;

5.3. Appointing a representative who is
responsible for communicating with VICB and
confirming the information related to the
certification process and documents (certificates,
decisions and other relevant documents (if any)).
5.4. Using VICB's logo and certification mark in
accordance with the provisions of section 12 and
commit to not misuse the certification; When
changing the scope of the system, all advertising
materials must be changed accordingly;

5.5 Do not use the certificate for other purposes
out of the certification scope and do not use the
certificate in a manner which negatively affects
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cho VICB. VICB's reputation;
5.6 Thirc hién day da cac quy dinh clia VICB, d4c | 5.6. Fully complying with provisions specified by

biét vé viéc duy tri hé théng, chap nhan diéu kién
dinh chi hodc hiy bd chirng chi cla VICB.

5.7 Thic hién day dd trach nhiém trong hgp déng
da ky véi VICB.

5.8. Khéng st dung hodc cho phép ngui khac
st dung toan bd hay mét phan tai liéu chirng
nhan theo cach gay hiéu nham, sai léch.

VICB, especially on the maintenance of the
system, acceptance of the conditions of certificate
suspension or cancelation set by VICB.

5.7 Fully taking all responsibilities in the contract
signed with VICB;

5.8. Not using or permiting the use of a
certification document or any part thereof in a
misleading manner.

6. Trach nhiém cua VICB

6.1 Thwc hién viéc danh gia, chirng nhan theo
ding yéu cau cla tiéu chudn ISO/IEC 17021-
1:2015; ISO/IEC 17021-2:2016; ISO/IEC 17021-
3:2017; 1SO/TS 22003:2013, 1SO 22003-1:2022,
FAMI-QS: Rules for Cetification Bodies Ver 8/Rev
3.

6.2 Xay dwng va thong bdo trén website
http://www.vinacert.vn (c&p nhat tw déng sau khi
Ching chi/ Gidy chirng nhan dwoc phé duyét
trén phan mém Lims) danh sach cac td chirc
dwgc VICB chitng nhan. Ngoai ra, déi véi cac
khach hang chirng nhan HTQL FAMI-QS théng
tin chirng nhan cha khach hang sé dwoc cong
khai trén website (https://fami-gs.org) ciia tb chirc
FAMI-QS.

VinaCert ciing sé céng b céng khai cac théng tin
vé qua trinh céng nhan lién quan d&n Chuwong
trinh chirng nhan trén website clia Vinacert.

6.3 Bdo mat cac thong tin lién quan dén Khach
hang ngoai nhirng théng tin da céng bé & phan 6.2.
Théng bao trwdc cho khach hang vé cac théng tin
VICB dy dinh sé& céng khai trong trwéng hop VICB
dwgc phap luat yéu cau hodc dwoc cho phép theo
thda thuan hop ddng (vi du nhw v6i t& chire cong
nhan cho VICB, Fami-QS) trir khi phap luat ngan
cam. VICB bdo mat tat ca céc thong tin vé khach
hang trong qua trinh lam viéc trir khi 6 yéu ciu cla
luat phap.

6.4 Théng b&o cho khach hang nhitng y kién
phan hdi ma VICB nhan duoc lién quan dén chét
lwgng san ph&m, dich vu clia khach hang.

6.5 Tuan tha cac ndi quy, quy dinh cla khach
hang tai diém danh gia.

6.6 Thyc hién ddy @ trach nhiém trong hep déng
da ky v&i khach hang; chiu trach nhiém va duy tri
th&dm quyén ddi v&i nhixng quyét dinh ctia minh
lién quan d@én chirng nhan, bao gém viéc cép, tir
chéi, duy trl chiing nhan, mé réng hoac thu hep
pham vi chirng nhan, cap lai, dinh chi hosc khoi
phuc sau khi dinh chi hay hly bd chirng nhan.

6. Responsibilities of VICB

6.1. Performing the audit and certification as
required by ISO/IEC 17021-1:2015; ISO/IEC
17021-2:2016 ISO/IEC 17021-3:2017 va ISO/TS
22003:2013 ISO 22003-1:2022 standards and
FAMI-QS: Rules for Cetification Bodies Ver 8/Rev
3.

6.2. Developing and announcing on the website
hitp://www.vinacert.vn (updated automatically
after Certificate is approved on Lims software) the
list of the organizations certified by VICB. In
addition, for customers certifying the FAMI-QS
management system, their certification
information will be publicly available on the
website  (https://fami-gs.org) of FAMI-QS
organization.

VinaCert will also make the information publicly
available about the accreditation process related
to the Certification Program on Vinacert's website
6.3. Ensuring the confidentiality of information
relating to customers in addition to the published
information in section 6.2 and 11.4; informing the
client, in advance, of the information VICB intends
to place in the public domain when VICB is
required by law or authorized by contractual
arrangements (such as with the AB’'s VICB)
unless prohibited by law. VICB confidential all
information obtained or created during the
performance of the CAB’s activities except as
required by law.

6.4. Informing clients of feedback received by
VICB regarding to quality of services and
products, procedures or the management system
of the clients.

6.5. Complying with the rules and regulations
of the customers on the audit site;

6.6. Fully taking all responsibilities mentioned in
the service contract entered with the clients;
responsible for retain authority for, its decisions
relating to certification, including the granting,
refusing, maintaining of certification, expanding or
reducing the scope of certification, renewing,

suspending or restoring following suspension, or
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6.7 Bam bdo sw ddc lap khach quan, khéng thién
vj va cong khai

Théng qua chinh sach s dung CGDG clia

minh. Thanh vién trong doan danh gia phai:

- Khéng c6 méi quan hé vé tai chinh vé&i
khach hang (KH).

- Khéng c6 méi quan hé gia dinh v&i cac
lanh dao chi chét cha KH.

- Khéng tw van San phdm cho KH.

- Khéng chirng nhan vé hé théng quan Iy
cho mét t& chirc chirng nhan khac.

Théng qua hoat dong clia Hoéi ddng chiing

nhan (HBCN). Cac thanh vién trong HDCN

phai d@m bao:

- Paidién dworc loi ich cho tat ca cac bén;

- Khéng chiu cac ap Iwc vé tai chinh; cong
viéc; tinh cdm trong cac quyét dinh cla
minh;

- Am hiéu luat phap.

Théng qua hoat ddng cla céc phdng thir
nghiém cam két déc lap, bdo mat, khach
quan.Cung cép va cap nhat cho KH cac
théng tin v& chirng nhan 1&n d4u va cac hoat
déng tiép theo d6, bao gbm viéc dang ky,
danh gi& 14n dau, danh gia giam sat va qua
trinh cép, tir chdi, duy tri ching nhan, mé&
réng hozc thu hep pham vi chirng nhan, cép
lai, dinh chi hodc khdi phuc, hdy bé chirng
nhan va cac quy dinh vé s dung dau/logo
chirng nhan, phi danh gia chirng nhan.

Lap danh sach cac té chirc, ca nhan c6 lién
quan t&i hoat ddng danh gia chirng nhéan cua
VICB tiém an nhirng méi nguy din dén sy
khéng cong bang va bién phap phdng ngira
nhdm dam bao tinh céng bing trong hoat
ddéng danh gia cta VICB;

Tao diéu kién thuan loi @& khach hang cla
VICB c6 diéu kién tham gia quyét dinh Iya
chon thanh phan doan danh gia néu KH nhan
thdy tiém &n sy khéng cong béng trong hoat
déng danh gia chirng nhan cta VICB béi thanh
phén doan danh gia.

Xay dwng co ché giam sat trong quéa trinh
danh gid nhdm dam bdo tinh céng béng,
VICB kién quyét khéng st dung chuyén gia
danh gia khéng khai bao ré rang quan hé cia
minh v&i khach hang.

6.8 VICB cam két chi danh gia, thdm xét, quyét

cancel of certification.

6.7.

Ensuring the independence, objectivity,

impartiality, and openness by means of:’

The policies of using auditors of VICB.

Members in an audit team shall:

- have no financial relationship with
customers.

- have no family relationship
leaders of clients.

- do not provide any Quality Management
consultancy service to the customers.

- Do not certify another CAB for its
management system.

Ensuring the independence,

impartiality, openness in

certification  through  activites of the

Certification Council. Members of

Certification Council shall ensure:

- torepresent the benefits for all parties;

- to not have any pressure related to
finance, work, emotion in making their
decisions;

- to have understanding of the Law.
VICB ensures to provide information and
update clients a detailed description of the
initial and continuing certification activity,
including the application, initial audits,
surveillance audits, and the process for
granting, refusing, maintaining of certification,
expanding or reducing the scope of
certification, renewing, suspending or
restoring, or cancelation of certificationand
regulations on using logo, certification mark,
fees of certification.

VICB makes a list of organizations,

individuals relating to certification activities of

VICB who have potential risks leading to

unfairness and preventive measures to

ensure fairness in the audits of VICB;

with key

objectivity,
decision on

VICB creates favorable conditions for the
clients to be able to participate in making
decision on selecting members of the audit
team if the clients realize that there are
potential risks leading to unfairness caused
by the audit team. !

VICB builds the monitoring mechanism in the
audit process to ensure fairness; VICB is
determined to avoid using auditors that do
not explicitly declare their relationship with
the customers.

6.8 VICB commitment thay only audit, verfify,
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dinh va gidm sat & nhirng van dé lién quan
"cy thé dén pham vi khach hang dng ky
chirng nhan.

decision and monitoring for the scope applicated.
Technical requirements for system certification

7. Hiéu lwc caa chirng nhan

7.1 VICB cép chirng chi phii hep tiéu chudn cho
HTQL cla khach hang dap wng day dd cac yéu
cau clia tiéu chudn ma khach hang ding ky
chirng nhan.

7.2 Hiéu Iwc cho 01 chu ky chitng nhan hoan
chinh 1a 3 ndm ké tir ngay cép. Trong thdi gian
chirng chi c6 hiéu lwc, VICB tién hanh danh gia
giam sat (teng phan hosc toan bd) HTQL da
dwgc chirng nhan @& dam bdo hé théng ludn
dwoc duy tri phi hgp véi tiéu chuan twong (ng.
Chu ky danh gia gidm sat phy thudc vao thda
thuén gitra VICB v¢&i khach hang, nhwng khéng
qué 12 théang ké tlr ngay ra quyét dinh chirng
nhan v&i HTQL theo tiéu chuan 1SO 9001, I1SO
22000, FSSC 22000, HACCP, ISO 14001, 1SO
45001; GAP; GMP, 5S va ké tir ngay cudi ciing
clia cudc danh gia chirng nhan déi véi FAMI-QS.

7.3 Quy dinh bd sung ap dung riéng déi voi
chirng nhan hé théng FAMI-QS:

- Ngoai 02 1&n giam sat dinh ky néi trén, VICB sé&
tién hanh 01 I&n danh gia khong bao trwéc vao
thoi diém bét ky trong chu ky 03 nim hiéu Iyc
chirng nhan theo quy dinh cla FAMI-QS. Cuéc
danh gia khong bao trwdc nay sé dwoc dua vao
nhw mét phan clia ndi dung hop ddng cung cép
dich vu gitra VICB va khach hang.

- Trong trwéng hgp KH dwoc chirng nhan tir chéi
tham gia vao cuéc danh gid khéng bao trwdc,
nhw d& néu trong hgp déng gitka VICB va KH,
VICB sé dinh chi hiéu Iwc chirng nhan ngay lap
trc. VICB s& huy bd hiéu Iyc chirng nhan néu
cudc danh gia khéng bao trwdc khéng duge thye
hién trong khoang th&i gian sau thang sau khi
dinh chi.

- Déi véi Hé théng quan Iy tich hop ca Thirc 3n va
Thyc phdm (FAMI-QS/ FSSC 22000), cudc danh gia
khong bao trwdc dwoc thuc hién cho FSSC 22000
cling ¢6 thé dwoc xem xét cho FAMI-QS, mién 1 cac
van dé chung da duoc kiém tra. Trong nay trwdmg hop,
chuyén gia danh gia phai la chuyén gia danh gia dwoc
FAMI-QS phé duyét Cac chirng chi FAMI-QS va
FSSC 22000 s& dwgc cap bdi cing mot TS chirc
chirng nhan (VICB).

- Cac néi dung da dwogc danh gia trong cudc danh
gia khéng bao trwéc co thé dwgce gidm trir trong
lan danh gia tiép theo chi trong trwdng hop ndi
dung d6 dwoc danh gia béi mot chuyén gia danh
gia dwgc FAMI-QS phé duyét (khéng bao gdm
cac khu vire san xuét).

7. Validity of certificate

7.1. VICB issues certificate for clients’
management system meeting all requirements of
standard(s) that the clients applies for
certification.

7.2. The valid for 1 complete certification cycle is
3 years from the date of issue. During the valid
period of certificate, VICB conducts surveillance
audit (partly or as a whole) of management
system _of certified clients to ensure that the
system is always maintained as required by the
standard(s), Cycle of surveillance audit depends
on the agreement between VICB and clients but
no more than 12 months from the issued-day of
certification for management system according to
ISO 9001, ISO 22000, FSSC 22000, HACCP,
ISO 14001, 1SO 45001; GAP; GMP, 5S and from
the last audit day according to FAMI-QS.

7.3 Technical requirements for FAMI-QS system
certification:

- In addition to the above 02 periodic surveillance,
VICB will conduct 01 unannounced audit at any
time within the 3-year period of certification
validity in accordance with FAMI-QS regulations .
This unannounced audit will be included as part
of the service contract between VICB and the
customer.

- In the event that the certified Operator refuses to
participate in the unannounced audit, as defined
in the contract between the VICB and the FAM-
QS Operator, the certificate shall be suspended
immediately, and the VICB shall cancel the
certificate, if the unannounced audit is not
conducted within a six-month timeframe.

- For Integrated Management Systems both for
Feed and Food (FAMI-QS/ FSSC 22000), the
unannounced audit performed for FSSC 22000
could be also considered for FAMI-QS, as long as
common topics have been checked. In this case,
the auditor shall also be a FAMI-QS approved
auditor. The FAMI-QS and FSSC 22000
certificates shall be issued by the same
Certification Body (VICB).

- Topics checked during the unannounced audit
might be skipped during the subsequent audit,
only in the case that the audit has been
performed by FAMI-QS approved auditor
(excluding production areas).
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8. Panh gia chirng nhan hé théng/ MS certification audit
LUU DO CHIPNG NHAN HE THONG QUAN LY
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CHART OF MS CERTIFICATION PROCESS
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8.1 Pang ky chirng nhan va xem xét Dang ky
chirng nhan
8.1.1 VICB thda thu&n vé&i khach hang vé hop
ddng danh gia chirng nhan.
8.1.2 Khach hang can dién day dd cac thang tin
theo mau “dang ky chirng nhan” & quy trinh
chirng nhan twong (rng va glri kém theo cac tai
liéu theo yéu ciu trong don d3ng ky cho VICB;
8.1.3 Trwvong hep khach hang dang ky chirng
nhan hé théng FAMI-QS: c&n cung cép thém Thw
ch&p nhan do t& chirc FAMI-QS phé duyét kém
theo cac tai liéu yéu cau tai phiéu d3ng ky chirng
nhan FAMI-QS trong F00-25-01.
8.1.4 Trwdng hop khach hang da dwgc chirng
nhan b&i td chirc chirng nhan khac, viéc chép
nhan chirng nhan dé sé tuan thld theo cac quy
dinh clia IAF MD2:2023, cu thé nhw sau:
a)Chirng nhan da diéu kién xem xét
chuyén déi phai dam bo:

1) Cdn hiéu Iyc it nhat 6 thang

2)Dugc cap bdi td chirc chirng nhan duwoc
VICB thtra nhan (Danh sach cé trong FO0-10-07).

3) Trong trwéng hep chirng nhan dwoc cap
bdi t& chirc chirng nhan d& ngirng kinh doanh
hodc da hét hiéu lyc céng nhan, da bj dinh chi
hoc hly bd, viéc chuyén ddi phai dwoc hoan
thanh trwdc khi hét han chirng nhan va khéng
qua 6 thang. Trong treéng hop nhw vay, truwde
khi thwe hién chuyén ddi, VICB c6 trach nhiém
théng bao cho co quan coéng nhén JAS-ANZ
dwoc biét v& tinh trang clia khach hang chuyén
ddi ma VICB du kién cép gidy chirng nhan.

b) Xem xét trrére chuyén doi

1) D& c6 thé dwa ra quyét dinh chirng nhén,
VICB thwe higén xem xét chirng nhan cla khach
hang chuyén déi bang phwong phép kiém tra tai
litu (desk review) ho3c t&i dia diém cla khach
hang dé xac dinh tinh hiéu lyc cla chirng nhan
tiy thudc tirng yéu clu cy thé cla méi hd so vi
du: hd so cé sy khéng phu hop nang.

Lwu y: Xem xét chirng nhan cta khach hang
trwdc chuyén ddi khong duwoc coi 1a mét cude
danh gia chirng nhan.

2) Nhan sy thuc hién xem xét trudc chuyén
ddi phai c6 nang Iwc gibng nhw dbi véi doan danh
gia trong pham vi chirng nhan dwgc xem xét.

3) Qua trinh xem xét ching nhan trwéc
chuyén ddi phai tbi thiéu xac dinh dugc nhirng
yéu tb sau:

(i) Xac nhan rdng chi*ng nhan cia khach
hang thudc pham vi dugc cong nhan cla ca
VICB va tb chirc cip chirng nhan;

(i) Xac nhan réng pham vi dwgc cong nhan

8.1. Application and Application review
8.1.1. VICB makes agreement with the client on a
certification contract.
8.1.2. The clients are required to completely fill
out the “application form” in the respective
certification procedures and send it to VICB with
attached documents as required in the application
form.
8.1.3 In case the customer applies for certification
of the FAMI-QS system: it is necessary to provide
an additional Letter of Acceptance approved by
the FAMI-QS together with the required
documents in FO0-25-01.
8.1.4 In case the client has been certified by
another certification body, acceptance of the
certification will be in accordance with IAF MD2:
2023, as follows:

a) Eligibility of a Certification for Transfer

must be ensure:

1) Valid for at least six months.

2)Issued by a certification body recognized
by VICB (List in F00-10-07).

3)In cases where certification has been
granted by a certification body which has
ceased trading or whose accreditation has
expired, been suspended or cancelled, the
transfer must be completed before the expiration
of the certification and no later than 6 months. In
such cases, VICB shall inform JAS-ANZ, under
whose accreditation VICB intends to issue the
certification, prior to the transfer.

b) Pre-Transfer Review

1) In order to take a decision on certification,
VICB shall carry out a review of the certification
of the transferring client. This review shall be
conducted by means of a documentation review
(desk review) and visit the customer's location to
determine the validity of the certificate depending
on the specific requirements of each record e.g.
records with major nonconformities.
Note: The pre-transfer visit is not an audit.

2) Personnel performing the pre-transfer
review should have the same competence as the
audit team within the scope of the certification
under consideration.

3) The review shall cover the following
aspects as a minimum: )

(i) confirmation that the customer's
certification falls within the accredited scope of
VICB and the issuing certification body;

(i) confirmation that the issuing certification
body's accredited scope falls within its
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clia t6 chirc cap chirng nhan thudc pham vi MLA
cla co quan céng nhan;

(iii) Ly do chuyén dbi;

(iv) Xac nhan khach hang s& hiru chirng nhan
con hiéu lyc;

(v) Béo cao danh gia clia chirng nhan lan dau
hodc b&o cédo danh gia clia chirng nhan lai gan
nhét va bao c&o danh gia gidm sat méi nhat; tinh
trang cla tat cad cac diém khong phu hop da
dwoc phat hién va bét ky tai lieu cé s3n khac cod
lién quan t&i qué trinh chirng nhan. Néu cac bao
cdo danh gia nay khéng duoc cung cap hoic néu
danh gia giam sat hodc danh gia chirng nhan lai
chwa hoan thanh theo yéu cdu clia chwong trinh
danh .gia cla td chirc cap chirng nhan thi khach
hang sé& dwgc coi la mét khach hang maéi;

(vi) Tiép nhan va x& Iy khiéu nai, phan nan;

(vi) Xem xét chwong trinh danh gia va viéc
thiét 1ap ké hoach danh gia cla t& chire cép
chirng nhan;

(viii) Moi cam két vé sy tuan tha phap luat
hién tai clia khach hang véi cac co quan quén ly
c6 lién quan dén pham vi chirng nhan.

4) Toan bd qua trinh xem xét chirng nhan
trwéc chuyén dbi cling nhw nhirng phat hién cia
né phai dugc lwu hd so.

¢) Chuyén déi Chirng nhan

1) VICB sé khdng cép chirng nhan cho khach
hang chuyén @i cho t&i khi:

(i) VICB da tham tra viéc thwe hién cac hanh
dong khic phuc ciia khach hang lién quan t&i tat
c& cac diém khong phu hep nang.

(i) VICB da chép nhan ké& hoach thwc hién
h&nh déng khac phuc cia khéach hang chuyén dbi
lién quan tei tat ca cac diém khong phu hop nhe.

2) Trwéng hop trong qua trinh xem xét trude

chuyén ddi, VICB phéat hién nhirng van d& anh
hwéng can tré viéc chuyén ddi, VICB sé coi
khach hang d6 la khach hang méi.
Khach hang chuyén @éi phai dwoc théng bao va
gidi thich vé quyét dinh @6 clia VICB. VICB cling
phai lu hé so toan bd vé qua trinh dua ra quyét
dinh nay

3) Quy trinh ra quyét dinh chirng nhan théng
thwong tuan thd theo Diéu 9.5 cla ISO/NEC
17021-1: 2015 bao gbém ca viéc ngudi ra quyét
dinh chtPng nhén khac véi nhirng ngudi the hién
xem xét chirng nhan trudc chuyén dai.

4) Néu khéng phat hién van d& gi trong qua
trinh danh xem xét trwdc chuyén ddi, VICB phai
thiét 1ap chu ky chirng nhan tuan theo chu ky
trwée d6 cla khach hang.

Néu VICB quyét dinh réng khach hang nay

accreditation body's MLA scope;

(iii) the reasons for seeking a transfer;

(iv) Confirm the customer has a valid
certificate;

(v) The audit report of the first certification or
the audit report of the most recent recertification
and the latest surveillance audit report; the status
of all detected nonconformities and any other
available documentation relevant to the
certification process. If these audit reports are not
provided, or if the surveillance audit or
recertification audit is not completed as required
by the certification body's audit program, the
customers will be considered a new customer,;

(vi) complaints received and action taken;

(vii) Review the audit program and the
establishment of the audit plan by the certification
body;

(vii) any current engagement by the
transferring client with regulatory bodies relevant
to the scope of the certification in respect of legal
compliance.

4) The review and its findings shall be fully
documented.

c¢) Transfer of Certification

1)VICB shall not issue certification to the
transferring customer until:

(i) VICB has verified the implementation of
corrections and corrective actions in respect of all
outstanding major nonconformities;

(i) VICB has accepted the transferring client's
plans for correction and corrective action for all
outstanding minor nonconformities.

2) Where the pre-transfer review identifies
issues that prevent the completion of transfer,
VICB shall treat the transferring client as a new
client.

The justification for this action shall be explained
to the transferring client and shall be documented
by VICB and the records maintained.

3) The normal certification decision making
process in accordance with clause 9.5 of ISO/IEC
17021-1:2015 shall be followed including that the
personnel making the certification decision be
different from those carrying out the pre-transfer
review.

4) If no problems are identified by the pre-
transfer review, the certification cycle shall be
based on the previous certification cycle and
VICB shall establish the audit programme for the
remainder of the certification cycle. Where VICB
has had to treat the client as a new client as a
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dwgc coi nhwr khach hang maéi thi phai thiét lap
chu ky chirng nhan mai.

5) VICB phai dwa ra quyét dinh cho viéc
chuyén @i chirng nhan trwdc khi the hién bat ky
cufc danh gia giam sat hay tai danh gia ching
nhan nao.

d) Sy hop tac gika 2 td chire chirng nhan
(bén cp va bén tiép nhan)

1) VICB va tb chirc cap chirng nhan phai cé
sy hep tac dé co duoc tai lieu va théng tin can
thiét theo yéu clu. Trwéng hop khéng lién hé
dwoe, VICB phai tim hiéu Iy do va nd Iwc tim kiém
tlr cac ngudn khéc.

2) Khach hang sé& phai Gy quyén cho té chirc
cép chirng nhan dwoc phép cung cap théng tin
cho VICB

3) VICB ho#c khach hang chuyén ddi phai bao
v&i co quan cong nhan cla tb chic cép chirng
nhan néu tb chirc nay khéng cung cap théng tin
ho&c dinh chi, hly bd chirng chi ma khéng dwa ra
ly do néu khach hang dwoc xac nhan van tuan
tha yéu cdu cla chirng nhan.

4) Khi VICB cép chirng nhan cho khach hang
chuyén ddi phai b4o véi td chirc cap chirng nhan
trwwéc clia khach hang do.

Lwu y 1: Khi khach hang da duwgc chirtng nhan
FAMI-QS b&i t& chirc chirng nhan duwgc FAMI-
QS cong nhan, thi VICB can théng bao t&i véi
Ban Thw ky FAMI-QS trwéc khi danh gia chuyén
ddi. Ban thw ky FAMI-QS sé théng bdo moi van
dé can xem xét thém lién quan dén viéc chuyén
ddi chirng chi.

Khach hang thiwe hién dang ky chitng nhén trén
phan mém quan ly LIMS.

8.1.5 VICB tién hanh danh gia giai doan 1 tai hién
tredng khi can thiét hodc danh gia thir néu khach
hang cé yéu cau hop ly.

8.2 Lap chwong trinh danh gia va chuén bj
danh gia

8.2.1 Khi khach hang d4 s&n sang cho viéc danh
gia chirng nhan, VICB lap chwong trinh danh gia
gdm tredng doan va thanh vién khac khi can thiét
(CGKT, bién phién dich, quan sat vién,...) ma
khéng 1am anh hwéng téi cude danh gia.

8.2.2 Chuyén gia danh gia dwoc Iwa chon trén co
s& cé du ning lwc phi hep véi linh viec duoc
danh giad va dam bado tinh khach quan cla viéc
danh gia. Trwéng hop VICB khong chi dinh duec
CGDG c6 du chuyén mdn phi hep véi finh vue

result of the pre-transfer review, the certification
cycle shall begin with the certification decision.
5) VICB shall take the decision
certification  before any  surveillance
recertification audits are initiated.

on
or

d) Cooperation Between the Issuing and

Accepting Certification Bodies

1) VICB and the issuing certification body
shall have the cooperation to obtain all the
necessary documents and information as
required. In case VICB has not been possible to
communicate with the issuing certification body,
VICB shall record the reasons and make every
effort to obtain necessary information from other
sources. '

2) The transferring client shall authorise that
the issuing certification body provides the
information sought by VICB.

3) VICB and/or the transferring client shall
contact the accreditation body which accredits
the issuing certification body where the issuing
certification body has not provided the requested
information to VICB or suspends or cancel the
transferring client's certification without cause
while the client continues to satisfy the
requirements of certification.

4) Once VICB has issued the certification it
shall inform the issuing certification body.

Note 1: Once the customer has been certified for
FAMI-QS by a certification body accredited by
FAMI-QS, VICB contacts the FAMI-QS
Secretariat before transition audit. The FAMI-QS
Secretariat will notify any open topics regarding
the transfer of certificates.

Customers register for. certification on LIMS .
management software.

8.1.5. VICB conducts an on-site stage 1 audit if
necessary or a trial audit if the clients make an
appropriate request. '

8.2. Audit programme and planning audits
8.2.1. When the applicant is ready for initial
certification, VICB will make the audit programe
including a lead auditor and other members
(technical experts, translators, interpreters,
guides,etc.), if necessary; and they do not unduly
influence the audit.

8.2.2. Auditors are selected according to their
competence in the field of certification and
objectivity of the audit. In case that VICB is not
able to appoint the lead auditor with sufficient
competence in the audited scope, VICB. will invite

Page 14/30

Rev: 11; 11/2023




V01-02

QUY BINH CHUNG VE CHUYNG NHAN HE THONG QUAN LY

dugc danh gia thi VICB sé m¢i CGKT phlu hgp
tham gia doan danh gia.

Doan danh gia phai dwgc chi dinh va bao gom
mét hodc cac chuyén gia danh gia (va chuyén gia
ki thuat, néu can thiét) di nang lwc. Viéc lya
chon doan danh gia dé thuwc hién cudc danh gia
phai tuan theo cac tai liéu vé nang lyc cla cac
chuyén gia danh gia va chuyén gia ky thuat va co
thé st dung ngudn nhan lyc, bén trong va bén
ngoai. Trong trwdng hgp doan danh gia chi co
mét chuyén gia danh gia, chuyén gia phai cé du
n&ng lyc @é thirc hién cac nhiém vy cla chuyén
gia danh gia trwdng doan trong cudc danh gia do.
Chwong trinh danh gia dwoc lap trén phdn mém
LIMS.

8.2.3 VICB thong bao cho khach hang vé ké
hoach danh gia (qua phan mém/ email/ thw tin).
Néu khach hang nhan thay doan danh gia khéng
dam bdo tinh khach quan thi khach hang cé thé
dé nghj va VICB sé& xem xét thay ddi thanh phan
doan danh gia cho phi hop.

8.2.4 Khi quyét dinh v& quy mé va thanh phan
doan danh gia, can xem xét cac ndi dung sau:

a) cac myc tiéu, pham vi va tiéu chi danh gia,
cling nhw th&i gian dy tinh clia cudc danh gia;

b) xac dinh xem cudc danh gia la danh gia két
hgp, tich hgp hay danh gia chung;

¢) nang Iyc can thiét cla doan danh gia dé dat
dugce cac muc tiéu clia cudc danh gia;

d) cac yéu cau chirng nhan (bao gdm moi quy
dinh dwoc ap dung clia phap luat, cac ndi quy va
yéu cau cla hop ddng);

e) ngén ngl va van hoa;

f) cac thanh vién cla doan danh gia da tirng tham
gia danh gia hé théng quan ly clia khach hang
chua.

Lwu y: D6i v&i chibng nhan hé théng FAMI-QS
VICB dwoc phép chi dinh cung mét CGDG trong
3 n&m lién tiép tai cing mét dja diém. CGBG chi
co thé danh gi lai khach hang nay sau khi tam
dirng 3 nam.

C6 thé dwa ra mét ngoai 1& ddi voi nhirng didu da
dé cap & trén, trong trvdng hop CGDG Ia thanh
vién clia doan danh gia va diéu nay 1a hop ly.
Viéc danh gia tinh khach quan phai duwoc thue
hién truéc khi tra tw do cho CGDG duwoc dé cap.
Viéc danh gia tinh khach quan nay sé dwoc thic
hién theo tirng cudc danh gia va can cé xac nhan
clia Hi ddng chirng nhan.

8.2.5 Cac chuyén gia danh gia tap sy co thé
tham gia doan danh gia va sé cd mét chuyén gia
danh gia dwoc chi dinh lam ngwdi danh gia.
Chuyén gia danh gia phai c¢é di nang luc dé thuc

a suitable technical expert as a member of the
audit team.

The audit team must be appointed and include
one or more auditors (and technical experts, as
necessary) having enough competence. The
selection of the team shall be performed with
reference to the designations of competence of
auditors and technical experts, and may include
the use of both internal and external human
resources. If there is only one auditor, the auditor
shall have the competence to perform the duties
of an audit team leader applicable for that audit.
The audit programme is made on LIMS software.
8.2.3. VICB informs customer of the audit plan
(via software/email/letter). If the clients realize
that the audit team cannot ensure the objectivity,
the clients can make a request to VICB and VICB
will consider changing the composition of the
audit team.

8.2.4 In deciding the size and composition of the
audit team, consideration shall be given to the
following:

a) audit objectives, scope, criteria and estimated
time of the audit;

b) whether the audit is a combined, integrated or
joint audit;

c) the overall competence of the audit team
needed to achieve the objectives of the audit;

d) certification requirements (including any
applicable statutory, regulatory or contractual
requirements);

e) language and culture;

f) whether the members of the audit team have
previously audited the client's management
system.

Note: For FAMI-QS

VICB are allowed to assign the same auditor to
the same Operator, only for three (3) consecutive
years. After this period, the auditor can only
perform an audit again to that Operator when a
three (3) years’ break take place.

An exception to the above mentioned can be
given, in case the auditor is part of an audit team
and this is well justified. An impartiality
assessment shall be performed prior to the
release of the auditor in question. This impartiality
assessment shall be per audit and a confirmation
of the Impartiality Committee is required.

8.2.5 Auditors-in-training may be included in
the audit team as participants, provided an
auditor is appointed as an evaluator. The
evaluator shall be competent to take over the

duties and have final responsibility for the
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hién nhiém vy nay va cé trach nhiém ddi véi cac
hoat dong va phat hién cla chuyén gia danh gia
tap sw.

8.2.6 Trwdng doan danh gid can thao luan véi
doan danh gia dé& phan céng cy thé cho cac
thanh vién trong doan vé& qua trinh danh gia, cac
chirc nang, dia diém, linh viec va hoat déng danh
gi4. Khi phan céng trach nhiém can xem xét yéu
cdu vé nang Iyc va hiéu quad va hiéu sult st
dung doan danh gia, cling nhw nhikng vai trd va
trach nhiém khac nhau cla chuyén gia danh gia,
chuyén gia danh gia tap sw va cac chuyén gia ky
thuat. Co thé c6 nhirng thay ddi trong phan céng
cobng viéc trong qué trinh danh gi& nhdm dat
dwoc cac myc tiéu danh gia.

activities and findings of the auditor-in-training.
8.2.6 The audit team leader, in consultation with
the audit team, shall assign to each team member
responsibility for auditing specific processes,
functions, sites, areas or activities. Such
assignments shall take into account the need for
competence, and the effective and efficient use of
the audit team, as well as different roles and
responsibilities of auditors, auditors-in-training
and technical experts. Changes to the work
assignments may be made as the audit
progresses to ensure achievement of the audit
objectives.

8.3 Panh gia

Panh gia giai doan 1

8.3.1 Muc dich cta danh gia giai doan 1 la xem
xét sy day dl cla tai liéu HTQL va sy s&n sang
clla khach hang cho viéc danh gia chirng nhan
giai doan 2.

8.3.2 Hinh thirc danh gia:

- D6i voi danh gia 1ISO 9001, FAMI-QS: c6 thé
danh gi4 tai dia diém cla tb chirc dwoe danh gia
(khach hang) ho&c offsite.

- Béi v&i danh gia 1SO 22000, HACCP, GMP,
FSSC 22000, 1ISO 14001, ISO 45001: danh gia
onsite tai dia diém ctia khach hang.

8.3.3 Trwdng doan danh gid c6 nhiém vy xem
xét, danh gia cac tai liéu nhan dwoc cta khach
hang va khi can thiét xem xét tai co s& cla khach
hang d&ng ky chirng nhan. Trwedng hop tai liéu
clia khach hang c6 nhitng diém khéng phu hop
v6i tidu chudn, Trwdng doan danh gia phai cé
bao céo gi¥i cho phdng Chirng nhan cla VICB dé
théng bao cho khéch hang stra ddi, bd sung.
8.3.4 B3o cao danh gia giai doan 1 duoc lap va
dwoc VICB glri cho khach hang (qua phan mém/
email/ thw tin); Néu cé diém khéng phu hop thi
khach hang cdn phai thyc hién va glri bdo céo
hanh déng khéc phuc vé VICB trong théi han quy
dinh tai bao cao danh gia.

8.3.5 VICB théng nhét v&i khach hang vé ké
hoach danh gia giai doan 2.

8.3.6 Khoang th&i gian gitba danh gié giai doan 1
va giai doan 2 cua danh gia chirng nhan khéng
dwoc kéo dai qua 06 thang ddi voi khach hang
chirng nhan hé théng FAMI-QS.

Panh gia giai doan 2

8.3.7 Doan danh gia tién hanh danh gia tai chd
cac dia diém cla khach hang d&ng ky chirng
nhan theo ké& hoach danh gia da théng nhét.

8.3.8 Muc dich danh gi& giai doan 2 la nh&m

8.3. Audit

Stage 1 Audit

8.3.1. Purpose of stage 1 audit is to review the
sufficiency of management system
documentation and the readiness of clients for
stage 2 certification.

8.3.2 Type of audit:

- For ISO 9001, FAMI-QS audit: can be audited at
the site of the auditee (customer) or offsite.

- For 1SO 22000, HACCP, GMP, FSSC 22000.
ISO 14001, 1SO 45001: audited at the site of the
auditee (customer).

8.3.3. Lead auditor takes responsibility for
reviewing, auditing all documentation received
from the clients and review on the clients’ site, if
necessary. In case that the documentation has
non-conformities against the standard(s), the lead
auditor shall have a report sent” to The
Certification department of VICB to inform the
clients of modification or/and supplement.

8.3.4 Stage 1 Audit report are made and sent by
VICB to customers (via software/email/letter); If
there is a nonconformity, the customer needs to
have a corrective action (CA) sent to VICB within
the time limit specified in the audit report.

8.3.5. VICB makes agreement with the clients on
the audit plan of stage 2.

8.3.6 The time between the stage 1 and stage 2
audits of the certification audit should not exceed
6 months for customers certifying the FAMI-QS
system.

Stage 2 audit

8.3.7. The audit team conducts an on-site audit at
the sites of registered clients according to the
agreed audit plan.

8.3.8. The purpose of the stage 2 audit is to
assess the compliance of management system
with requirements of respective standard(s) and
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danh gia sy phu hop cla HTQL dbi véi cac yéu
céu cla tieu chudn twong trng, viéc thie hién va
hiéu lyc cia HTQL.

8.3.9 Bdo cao danh gia bao gém nhirng diém
khéng phlu hep phat hién trong qua trinh danh gia
sé dwgc doan danh gia lap va glri cho khach
hang qua LIMS. Tuy theo mirc d6 khéng phu hgp
ddi v6i tiéu chuan twong tng, nhirng diém khong
pht hep dwgc phan thanh Critical NC (NC
nghiém trong), Major NC (NC n&ng), Minor NC
(NC nhe).

- Lwu y @i v&i chirng nhan FAMI-QS:

+ Si¥ khéng phu hgp nhe (Minor NC): khi mét yéu
cau ctia FAMI-QS Code da duoc ap dung nhwng
chwa @0 b&ng chirng tin cay cho thay né da dwoc
kiém soat ho#c thwe hién mét cach phi hep, tuy
nhién chwa dnh hwdng téi viéc dat dwoc cac két
qua dy kién cla hé thdng.

Trwdng hep danh gia chirng nhan lan dau coé
NC nhe: Chirng chi sé chi dwgc cép khi NC d6 da
duoc dong. Ké hoach thirc hién HDKP phai dwoc
glri vé VICB trong véng 07 ngay sau khi cudc
danh gia két thac. Toan bd qua trinh thwe hién
HDPKP cla khach hang va thdm tra HDKP dé&
déng NC cla VICB phai dwgc thiwc hién trong
vong 06 tuan sau khi két thic danh gia.

Trwdng hop danh gid giam sat/ chirng nhan

lai c6 NC nhe: hiéu lwc chirng nhan chi dwec duy
tri/ cap tiép ndi khi VICB va khach hang théng
nhat duoc ké hoach thic hién HDKP trong vong
14 ngay sau khi két thuc danh gia. Cac bang
chirng dé xem xét déng NC sé dwoc tham tra bdi
chuyén gia danh gia trong lan danh gia tiép theo.
Néu @én lan danh gia tiép theo ma NC van chua
dwoc khic phuc, s& chuyén thanh NC nang.
+ Sy khong phu hgp ndng (Major NC): 1a sy
khong phu hgp anh hwéng dén nang lyc clia hé
théng Quan Iy chét lwgng va an toan thirc &n chan
nuéi dé dat dwoc két qua duy kién hodc hoan toan
khéng thic hién dwoc cic yéu cau clia FAMI-QS
code. Sy khong phu hgp c6 thé dwgc phan loai 13
nghiém trong trong céc trwdng hop sau:

* Néu c6 béng chirng quan trong dang v&n ban
cho thay khéng cé bién phap/ qua trinh kiém soét
hiéu qua tai cac bd phan hoc cac san pham/ dich
vy khéng dap (*ng céc yéu ciu dic thi;

* C6 nhiéu hon mét sy khéng phu hop nhe
lién quan dén cung mét yéu cau hodc cac phat
hién co thé 1a 16i hé théng thi khi d6 sé tr& thanh
mét s khéng phi hgp néng.

Tredng hop danh gid chirng nhan 1an dau/
chieng nhan lai c6 NC nang: Chirng chi sé chi
duoc cap khi NC d6 da dwoc dong. K& hoach

the effectiveness of the management system.
8.3.9. Stage 2 audit report including Non-
conformities identified during the audit will be
reported and informed to customer via LIMS.
Depending on level of NC for the relevant
standard(s), non-conformities is classified in to
Critical NC, major NC and minor NC.

- Note for FAMI-QS Certification:
+ A minor non-conformity exists when a
requirement of the FAMI-QS Code has been
addressed but there is insufficient evidence to
demonstrate that it has been properly controlled
or implemented, but does not affect the capability
of the management system to achieve the
intended results.
Initial certification audit with minor NC: The
certificate will only be issued when the NC has
been closed. The corrective action
implementation plan must be sent to VICB within
07 days after the audit ends. The entire process
of implementing corrective action of customer and
verifying corrective action to close NC must be
done within 06 weeks after the audit ends.
In case of surveillance audit/re-certification with
minor NC: the certification validity will only be
maintained/ continued when VICB and customer
agree on a plan to carry out corrective action
within 14 days after the customer sends it back to
VICB. The evidence for NC closure consideration
will be reviewed by the auditor at the latest in the
following audit. If by the following audit, the NC is
stil not closed. It becomes a major non-
conformity.
+ A major non-conformity is a non-conformity that
affects the capability of the Feed Safety and
Quality Management System to achieve the
intended results or a complete failure to
implement the requirements of the FAMI-QS
code. Non-conformities could be classified as
major in the following circumstances:
+ if there is a significant documented evidence
that there is no effective process control in place,
or that products or services do not meet the
specified requirements;
* a number of minor nonconformities associated
with the same requirement or issues could
demonstrate a systematic failure and thus
constitute a major nonconformity.

Initial/ Re certification audit with major NC: The
certificate will only be issued when the NC has
been closed. The corrective action

implementation plan must be sent to VICB within
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thec hién HPKP phai dwoc glri vé VICB trong
vong 07 ngay sau khi cuéc danh gia két thic.
Toan bd qua trinh thye hién HDKP ctia khach
hang va thdm tra HDKP d& déng NC cia VICB
phdi dwoc thwe hién trong vong 06 tudn sau khi
két thic danh gia.

Trwérng hop danh gia gidm sat cd NC nang: higu
Iirc chibng nhén chi dwore duy tri khi khach hang g
k& hoach thyc hién HDKP trong vong 14 ngay sau
ngdy danh gia cudi ciing. Céc béng chirng dé& xem
xét dong NC sé dwgc tham fra trong vong 28 ngay
sau khi VICB nhan dwoc ké hoach thuc hién HDKP
ttr khach hang. Néu qua thei han trén ma NC chua
dong dwgc thi VICB sé trao ddi, phdi hop véi FAMI-
QS dé gia han. Néu sau d6 ma NC n#ng van chua
dugc dong thi hiéu Iwc chirng nhan sé bj dinh chi
va mét cudc danh gia dac biét sé phai dwoc ap
dung @& déng NC nay.

Néu chirng nhan duegc khdi phuc, thdi han
hiéu lwc cla chirng nhan sé tiép tuc theo théi han
da cép trwde khi bj dinh chi.

8.3.10 Trwdng doan phai théng bao cho Khach
hang réng cac phat hién danh gia trong bao cao
chwa phai 1a két qua cubi cung. Hb so danh gia
sé& dwgc Phong chitng nhan té chirc thdm tra.
Sau khi thdm tra, Phéng ching nhan/chuyén gia
ki thuat c6 thé sé kién nghj v&i VICB vé mét sb
van d& sau: Nang murc Ob I1&n thanh NC; Ha murc
NC xuéng thanh Ob; M& mét NC méi; Nang mirc
NC Ién thanh Ma-NC; yéu cau danh gia bd sung.
Can clr vao két qua thdm xét, Phong chirng nhan
sé théng bao t&i khach hang két qua danh gia
cudi cung qua LIMS. Khach hang phai thyc hién
hanh déng khic phuc v&i cac diém khéng phu
hgp dwoc phat hién béi doan danh gia va cac
yéu cau clia VICB, sau d6 gli cac bang chirng vé
hanh dong khic phuc nay cho VICB trong thei
han 60 ngay qua LIMS. Néu khach hang khéng
thire hién cac hanh dong trong théi han trén thi
VICB c6 thé gia han th&i han trén thém 30 ngay.
Sau thdi han gia han ma HPKP van chuwa dugce
chap nhan thl két qua danh gia chirng nhan bj
hay bd. Khach hang phai chiu toan bé chi phi cho
VICB tién hanh danh gia lai vao dot sau.

Khach hang chirng nhan FAMI-QS tuan tha theo
quy dinh tai muc 8.3.9.

8.3.11 VICB xem xét bao cao két quéd danh gia
clla doan danh gia. Tuy tredng hop cu thé VICB
cd thé chap nhan nhitng hanh déng khic phuc
cla khach hang va két qué danh gia cla doan
danh gia vé nhirng diém chwa phu hgp hoic c6
thé y&u céu danh gia bd sung.

8.3.12 Bao cao danh gia:

07 days after the audit ends. The entire process
of implementing corrective action of customer and
verifying corrective action to close NC must be
done within 06 weeks after the last audit date.

In case of surveillance audit with minor NC: the
certification validity will only be maintained if the
action plan shall be presented to VICB, in 14
calendar days at the latest after the audit date.
Evidence that non-conformities have been closed
will be checked 28 days after the presentation of
the action plan at the latest by VICB. In case that
the aforementioned time frame is not sufficient,
further coordination with FAMI-QS is required. If a
non-conformity is not resolved, then the
certification is suspended and a special audit
shall be applied for the closing of the major NCR.

If the certification is restored, the valid period of

the certification shall be three years from the
original renewal deadline.
8.3.10. Lead auditor shall notify the Client that
findings in the audit report are not final results.
Audit reports are reviewed by the Certification
department/ technical expert. After reviewing,
Certification  department/expert may make
suggestions to VICB: Make OB(s) become NC(s);
Make NC(s) become OB(s), raise a new NC,
make minor NC(s) to major NC(s); require
additional audit. Based on results from technical
expert review, Certification depertment will notify
Client final audit results via LIMS. The client has
to take corrective actions for findings raised by
the audit team and the Certification department/
technical expert. and send the evidences for the
implementation of corrective actions within 60
days via LIMS. If the customer fails to implement
corrective actions within the set duration of time,
VICB can extend to 30 days more. After such
extended period of time, if corrective actions have
not been taken, results of the initial audit will be
cancel. The customer shall pay full feees for the
next audit.

FAMI-QS certified clients: see 8.3.9 clause.

8.3.11. VICB will review the audit report of the
audit team and corrective actions of the customer.
Depending on each specified situation, VICB can
accept corrective actions of the customer and
audit report on non-conformities or request a
supplementary audit.

8.3.12 Audit report:
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- Ngbn nglr s* dung: tiéng viét (ngoai trlr cac
tredng ho'p yéu clu dc biét tir phia khach hang va
phai dugc ghi nhan trong hgp ddng chirng nhan).

- Bao cao danh gia sé dwgc thiec hién ghi nhan
tryc tiép trén phdn mém LIMS, hoan thanh va
chuyén t&i khach hang ngay sau khi két thic
danh gia théng qua phan mém (c6 thé g&i thém
dwong link truy cap qua email theo yéu cau cia
khach hang néu can). Myc nay khéng ap dung
v&i cac khach hang chirng nhan FAMI-QS.

- Béi v6i cac khach hang chirng nhan FAMI-QS:
Béo cdo danh gia tom tat va c4c phat hién danh
gia bang tiéng Anh s& dwoc gli téi FAMI-QS va
khach hang clng v&i cac tai liéu danh gia khac
(bao goém ca cac cudc danh gia khéng bao trwdc,
danh gi& dac biét khac) théng qua nén tang quan
ly tai liéu danh gia ciia FAMI-QS. Qua trinh trao
dbi thong tin dwoc bdo dam vé tinh bao mat.

- Language used: Vietnamese (except for special
requests from customers and must be recorded in
the certification contract).

- The Audit report will be recorded directly on
Lims software, completed and sent to the
customer right after the audit is completed
through the software (can send an additional link
to access via email at the request of clients if
necessary). This section does not apply to FAMI-
QS certified clients.

- FAMI-QS certified clients: A summary
assessment report and audit findings in English
will be sent to FAMI-QS and the clients along with
other audit documentation (including
documentation related to unannounced audits,
other special audit) shall be provided exclusively
though the FAMI-QS audit documentation
platform. The process of exchanging information
is guaranteed in terms of confidentiality.

8.4 Quyét dinh chirng nhan
8.4.1 Duya trén két qua tham tra hd so danh gia
va kién nghj clia Phéng chi*rng nhan trén LIMS
theo FO-10-12, Giam ddc (ngudi c6 ndng lyc theo
V01-07 va khéng tién hanh danh gia) ra quyét
dinh vé viéc chirng nhan:
- Cap chirng chi cho khach hang: Phong Chirng
nhan thong bao két qua danh gia cho khach hang
qua LIMS va di thdo quyét dinh cép chirng chiva
chizng chi trén LIMS chuyén cho khach hang xac
nhan tinh chinh xac cta ndi dung chieng chi qua
phan mém/ email/ zalo. Sau khi khach hang xac
nhan ngi dung ching chi, Phdng Ching nhan
soan thdo quyét dinh cép chirng chi va chirng chi
trén LIMS trinh Giam déc ky ban hanh theo cac biéu
mau quy dinh tai myc 8.4.2 clia quy dinh nay va cac
quy trinh chirng nhén twong (ng. Hiéu lyc ching
chila 3 ndm.
- Béi voi khach hang chirng nhan hé théng FAMI-
QS, phai co sy chép thuan phé duyét cip chirng
chi ciia t6 chi)c FAMI-QS (thong qua phan mém
quan ly clia FAMI-QS) trwéc khi trinh GBCN ky
ban hanh. Moi s thay ddi lién quan dén théng tin
chirng chi va céc tai liéu lien quan khach hang
phai théng bao ngay lap tirc t&i VICB, VICB sé
théng béo t&i FAMI-QS, bao gdm téi thiéu cac
théng tin sau:

a) tinh phap ly, thwong mai, chi s& hivu;

b) c6 thay déi trong quan Iy va van hanh tb

chire;

c) dia chi lién lac va dia diém san xuét:

d) pham vi chirng nhén;

e) nhirng thay @di chinh trong hé théng quan

8.4. Decision on certification

8.4.1. Based on audit report and suggestions of
the Certification Department on LIMS according
to F00-10-12, Certification Director (the persons
have appropriate competence as V01-07 and
different from those who carried out the audits)
comes to decision on certification:

- Providing certification for clients: Certification
department shall inform assessment results to
clients via LIMS and granting certificate draft and
certificate on LIMS, delivered to the customer
confirming the accuracy of the certificate content
via software/email/zalo. After the contents of
certification confirmed, PCN shall compose
certificate decision and certificate on LIMS submit
to the Certification Director for signing and issuing
according to regulaton at section 84.2 and
certification procedure respectively. Certificates valid
for 3 years.

- FAMI-QS certified clients: it is required to obtain
the approval of the FAMI-QS organization for
certification approval (through the management
software of FAMI-QS) before submitting to the
GDCN for signing and promulgation. Any changes
related to certificate information and related
documents, customers must immediately notify
VICB, VICB will notify FAMI-QS, including at least
the following information:

a) legality, commercial, owner;

b) there is a change in the management and
operation of the organization;

¢) contact address and place of production;

d) scope of certification;
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Iy cac qué trinh san xut/ thwong mai;

f) cac chinh séach lién quan dén an toan san

pham;

g) cac sy thay ddi khac cé khd ning c6 anh

hwéng téi hé thdng quan ly an toan thirc an

chan nudi.

h) cac trwdng hop bét lgi khac nhw thu héi

san pham
Luu y: Néu thay dbi cac théng tin muc a, b, ¢, d
néi trén khch hang cén duoc FAMI-QS phé
duyét lai phién bdn mé&i cho thw chdp thuén va
chuyén lai cho VICB kém véi yéu céu cép ddi.
- Khéng cép chirng chi cho khach hang: PCN
théng bao cho khach hang vé viéc khéng cép
chirng chi va c6 néu rd Iy do trong LIMS.
- Kién nghj khac: Giam déc xem xét cac kién nghi
clia Phong chirng nhan/chuyén gia va ra quyét
dinh vé& c4c kién nghi. PCN c#n ctr quyét dinh clia
GDCN va théng bao cho khach hang qua LIMS.
8.4.2 Chirng chi cap cho Khach hang sé& ghi rd
pham vi dwgc chirng nhan, théi han hiéu lwc va
sb hiéu clia chirng chi (F01-02-02A chirng chi
chirng nhan hé théng quan ly chét lvgng (HTQL
CL)), (F01-02-02B chirng chi chirng nhan hé
théng quan Iy an toan thyc phdm (HTQL ATTP)),
(F01-02-02C chirng chi chirng nhan hé théng
quén ly FSSC), (F01-02-02D chirng chi chirng
nhan HACCP/TCVN 5603), (F01-02-02E chtrng
chi chirtng nhan GMP/TCVN 5603), (F01-02-02F
chirng chi chirfng nhan hé théng quan ly moéi
trweng (HT QLMT)), (F01-02-02G ching chi
chirng nhan hé théng quan Iy an toan va stc
khée ngé nghiép (HTQL AT&SKNN)).
8.4.3 VICB lap 01 bd hd so chirng nhan g
khach hang gdm: 02 chirng chi ban gbc; 01 quyét
dinh c&p ching chi; 01 file hwéng dan sz dung
dau chirng nhan. Hwéng dan sir dung déu chirng
nhan dwoc gli qua email/LIMS cho KH va déng
déu treo gri kém chirng chi/ gidy chirng nhan cho
KH). Trwéc khi glri hd so chirng nhan cho Khach
hang, VinaCert scan Chirng chi, Quyét dinh
chirng nhan Iwu trong may chdficloud cla Phong
chirng nhan ma khéng phai lru hd so gidy.
Néu khach hang yéu clu VICB sé té chirc trao
chirng chi cho khach hang.
Lwu y: C4p chirng chi 1ISO 22000 c6 pham vi
chirng nhan theo tirng category twong (rng cla
phu luc A ISO/TS 22003:2013/ISO 22003-1:2022;
FAMI-QS theo tirng hodc cac category twong
trng DI, K, FI, FII.

e) major changes in the management system of
production/commercial processes;

f) policies related to product safety;

g) other changes potentially affecting the feed
safety management system.

h) other adverse circumstances such as product
recalls

Note: If changing the information in items a, b, ¢,
d mentioned above, customer needs to be re-
approved by FAMI-QS for a new version of the
approval letter and return it to VICB with the
request for replacement.

- Not providing certification for clients:
Certification department shall informs to clients of
not granting certificate and specify reasons under
on LIMS.

- Other recommendations: Certification Director
reviews recommendations from and reaches
decisions. PCN shall rely on Certification
Director’s final decision to make known to clients
via LIMS.

8.4.2. Certificate issued to the customer shall
indicate the scope of certification, expiry date
of the certificate and No. of certificate (FO1-
02-02A - QMS Certificate); F01-02-02B -
FSMS Certificate; F01-02-02C - FSSC
Certificate, F01-02-02D- HACCP/TCVN 5603
certificate, = F01-02-02E GMP/TCVN 5603
Certificate, F01-02-02F - EMS Certificate,
F01-02-02G - OHSMS Certificate, F01-02-
02H FAMI-QS certificate.

8.4.3. VICB make documents of certification to
the customer. Documents include: 02 original
certificates, 01 Decision of issuance, 01 file
regulation for using certification marks.
Instructions for using the certification mark are
emailed to the customer via email/lLIMS and
stamp attached to the certificate to the customer).
Before sending the certification file to the Client,
VinaCert scans the Certificate, the Certification
Decision is stored in the serverficloud of the
Certification Department without having to save
the paper file.

VICB will hold an award ceremony for the
customer if the customer makes a request.

Note: The ISO 22000 certificate include in detail
scope referring to categories and subcategories
of Annex A ISO/TS 22003:2013/ISO 22003-
1:2022; FAMI-QS referring to categories DI, K, Fl,
Fll.

9. Duy tri hiéu Iwc chirng nhéan
9.1 Giam sat dinh ky HTQL:

9. Maintenance of certification
9.1. Regular MS surveillance audit
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- Khach hang dwec chirng nhan phai duy tri viéc
thyc hién HTQL va duy tri viéc chirng nhan trong
sudt théi gian hiéu lwe cla ching chi, tan suét
giam sat nhv muc 7 cla quy dinh nay.

- Trong th&i gian hiéu lwc cla chirng chi, khach
hang phai tuan tha ddy da cac quy dinh vé danh
gia-giam sat dinh ky ctia VICB.

Vé&i chirng nhan HTQL 9001, 22000, 14001,
HACCP/GMP, FSSC, v..v., (ngoai trir FAMI-QS):
Giam sat l&n dau trong vong 12 thang tinh tir
ngay ra quyét dinh chirng nhan. Giam sat lan hai
théng thwdrng trong vong 24 thang tinh tir ngay
danh gia chirng nhan (bd tri cudc danh gia giam
sat lan 2 theo dam bdo mdi ndm phai giam sat it
nhat mét [&n trir n&m chirng nhan lai).

Véi chitng nhan FAMI-QS: Giam sat |an dau
trong vong 12 thang tlr sau ngay danh gia chirng
nhan I&n dau; Gidm sat 1an 2 khodng 24 thang
sau ngay danh gia chirng nhan lan dau. C4c hoat
dong danh gia giam sat (bao gém ca tri hoan thai
gian danh gia giam sat theo dé nghj cla khach
hang) sé dugc VICB théng bdo (t&n cong ty, dia
diém, chuyén gia, ngay danh gia) va trao ddi voi
FAMI-QS truée khi chdp nhan.

Sau moi dot gidm sat, HTQL cla khach hang
sé& dwgc chap nhan duy tri bang thong bao trén
LIMS (theo F01-02-01D) néu HTQL dap tng cac
yéu cau da néu.

Trong trwerng hgp khach hang dwa ra dé& nghi tri
ho&n danh gia giam sat va kém cac bang chirng
chirng minh va d@m bdo hé théng quan ly van
dang dwoc duy tri theo yéu cu cia tiéu chun,
VICB sé& xem xét @& nghi tri hoan clia khach hang
va trd 161 bang van ban hodc email t&i khach
hang vé viéc chap nhan tri hoan khéng qué 60
ngay so voi ngay quy dinh giam sat (ddi véi
chirng nhan FAMI-QS, VICB cén trao ddi théng
tin v&i Ban thw ky FAMI-QS théng nhét trwdc khi
ra thong bao t&i khach hang).

Moi trao ddi, théng bao véi khach hang duoc
thwe hién qua LIMS/email.

9.2 Panh gid dot xuat, danh gia khéng bao
trwée, mé rong, thu hep pham vi HTQL:

9.2.1 Panh gia dot xuét:

- Cudc danh gia dét xuét dwoc tién hanh khi: Co
si¥ phan anh, khiéu nai clia khach hang hoac cac
bén lién quan dén Iinh vyc hoat déng HTQL d3
dwoc chirng nhan; hodc khi VICB c6 quyét dinh

- Certified customers shall maintain the
implementation of MS and maintenance of
certification during the valid period of the
certificates with the frequency of surveillance as
specified in section 7 of this document.

- During the period of validity, the customer shall
fully comply regulations on regular surveillance
audits of VICB.

With the certification of the Management System
of Management System 9001, 22000, 14001,
HACCP/GMP, FSSC, etc., (except FAMI-QS):
Surveillance for the first time within 12 months
from the date of issuing the certification decision.
The second surveillance is normally within 24
months from the date of the certification audit
(arrange the second surveillance audit according
to the assurance that there must be at least one
monitoring per year except the year of re-
certification).

With FAMI-QS certification: GS for the first time
within 12 months from the date of the first
certification audit; The second GS is about 24
months after the date of the first certification
audit. Surveillance audit activities (including
delaying the monitoring audit time at the request
of the customer) will be notified by VICB
(company name, location, experts, audit date)
and discussed with FAMI-QS before acceptance.
After each surveillance audit, the management
system of customer will be accepted and
maintained by announcements on LIMS (F01-02-
01D) if the management system of the customer
meets requirements as specified.

In case clients request to postpone the
surveillance and attach evidences showing that
management system is maintained and
conformance with standard, VICB shall review the
postpone request and reply them with official
documentary information or email. The time of
postpone is no longer than 60 days after
scheduled surveillance (for FAMI-QS certification,
VICB needs to exchange information with the
FAMI-QS Secretariat before making a notice to
customers).

All communication and notification with customers
is done via LIMS/email.

9.2, Short-notice, Unannounced, expansion
and reduction of scope audit:

9.2.1 Short-notice audit;

- Short notice audit shall be conduced when:
There are complaints, appeals of customer or
departments relevant to certified field of
management system activity; or when VICB
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khéi phuc higu Iwc chirng nh&n cta khach hang
da bj dinh chi tredc d6; hodc theo yéu cau cla
cac bén cé thdm quyén; hodc (rng pho véi s cd
hoc khiing hodng vé an toan thirc 4n chan nuoi tai
dia diém clia khach hang. Trong trwéng hop nay:

a) VICB sé& mé ta va bao trwéc cho khach hang
chirng nhén céac diéu kién tién hanh cac cudc danh
gia dot xuét (@i voi chirng nhan FAMI-QS: béo
trede 72 gidy).

b) VICB sé& quan tam thém trong viéc phan céng
nhém danh gia do khéng cé co hdi cho khach hang
thay ddi thanh vién nhém danh gié.

c) D6i v&i chirng nhan FAMI-QS sé& &p dung bd sung
thém cac ndi dung sau:
+ VICB sé théng bao cho FAMI-QS vé két qua
danh gia.
+ Trong tredng hop xay ra sw ¢b, Quy trinh
quan ly sy cd ngudn clp dir liéu P-CM-001
danh cho nguwdi van hanh va td chirc chirng
nhan phién ban hién tai sé dwec 4p dung
+ Mot cude danh gia dot xuét, co thé 1a yéu cdu
clia FAMI-QS.
- Chi phi clia cudc danh gia dét xuét sé do khac hang
dwec chibng nhan chi tra.
9.2.2 Danh gia khéng bao trwéc (chi &p dung dbi
v&i khach hang chirng nhan FAMI-QS): b4t budc
c6 it nhat 01 cudc danh gia khong béo truéc theo
quy dinh tai muc 7.3 cla tai liéu nay trong mét
chu ky chirng nhan. Trong trwdng hop nay:
- Cac didu kién cho viéc tién hanh cac cuéc danh
gid khéng bao trwdc sé dwoc thod thuan gitra
VICB va khach hang. Cac thoa thuan vé cudc
danh gia nay can dwoc ghi nhan trong hop ddng.
Khach hang phai théng bao cho VICB vé viéc
déng clra bdo tri theo lich trinh clia cong ty dé
dam bao viéc bd tri cudc danh gia khéng bao
trwée clia VICB duoc thuan tién.
- Cac van d& can duoc xem xét trong cudc danh
gia khéng bao tredc bao gom:
(i) dbi v&i hoat dong san xuét (phai bao gém
tat ca hodc két hop cac ndi dung duéi day):
+ Giam sat CCP,
+ Kiém tra mat bang, co s& vat chat (bén
trong — bén ngoai);
+ Quan sat viéc thwe hién nhiém vu cla nhan
vién theo cac tai liéu da hoach dinh;
+ Quan ly khing hodng.
(i) @bi v&i hoat ddng Thwong mai (phadi bao
gbm tét ca hodc két hop céc nbi dung dudi
day):
+ Panh gia ciia nha cung cép;

makes a decision on recovery of the certificate of
the customer who was suspended before, or in
accordance with competent parties or respond to
a feed safety incident or crisis at a customer's
location. In such cases:
a) VICB shall describe and make known in
advance to the certified clients the conditions
under which these short notice visits are to be
conducted.
b) VICB shall exercise additional care in the
assignment of the audit team because of the lack
of opportunity for the client to object to audit team
members.
c) For FAMI-QS certification, the ~following
additional contents will be applied:
+ VICB will notify FAMI-QS of the audit
results.
+ In the event of an incident, the P-CM-001
Feed Incident Management Procedure for
Operators and Current Version Certification
Bodies will be applied
+ Short notice audit, which may be initiated
upon request by FAMI-QS.
- The cost of the assessment will be pay by
auditee.
9.2.2 Un-announced Audit (applicable to FAMI-
QS certified clients): required to have at least 01
unannounced audit as specified in section 7.3 of
this document within a certification cycle. In such
cases:
- The conditions for the provision of the
unannounced audits shall be agreed on between
VICB and the FAMI-QS certified Operator and
shall be part of the contract.
Operators shall inform the Certification Body
regarding any scheduled maintenance closure of
the company.
- There are a number of topics that should be
covered during an unannounced audit:
(i) For production activity (should cover all or
a combination of the below areas):
+ Monitoring of CCP;
+ Inspection of the premises (internal -
external);
+ Observation if the employees perform their
tasks according to the written procedure;
+ Crisis Management.
(i) For trading activity (should cover all or a
combination of the below areas):
+ Suppliers' evaluation;
+ Purchase orders and specs;
+ Certificates of analysis (shall be checked
per purchase order);
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+ Don dit hang va théng sb ky thuat;

+ Céc CA (duwoc kiém tra theo don d&t hang);

+ Kha nang truy xuét ngudn géc;

+ Quan ly khiing hoang.
9.2.3 Banh gia mé réng, thu hep pham vi HTQL:
- Trong th&i gian hiéu Iwc cla chirng chi, néu
khach hang dwoc chirng nhan ¢6 nhirng thay ddi
Ién vé: tinh trang phap ly, thwong mai, td chirc
hodc quyén s& hiru; dia diém; co cau td chirc va
quan ly; dai dién l&nh dao; m& rong/thu hep khu
vire hoat dong, san phdm/dich vy; sé lveng nhan
vién (trén 30 %); cac thay dbi chinh déi v&i HTQL
va cac quy trinh; cac ngudn lyc cé tac dong quan
trong @én HTQL va cap nhat tiéu chuan thi phai
théng bdo kip thei béng van ban cho VICB dé
VICB tién hanh danh gia mé& rong/thu hep pham
vi chirng nhan.
- Tuy mirc @6 thay ddi vé& HTQL, VICB sé thda
thuan voi khach hang vé viéc tién hanh danh gia
giam sat m& réng/ thu hep. Pham vi dwgc mé rong,
thu hep phai dwoc xem xét va khdng dinh phu hop
v&i tiéu chudn Khach hang dé nghi.
- Moi chi phi phét sinh lién quan dén viéc danh gia
m& rong/ thu hep/ddt xuat sé do khach hang chi tra.
- Khi cap chirng chi mé rong pham vi, cap ddi thi
ngay hiéu lyc cla chirng chi m&i 1a ngay hiéu lyc
clia chirng chi 3a dwgrc cép trwdc trong chu ky do.

+ Traceability;

+ Crisis management.
9.2.3 Expansion and Reduction of scope audit:
- During the time of validity, if the certified
customer has major changes in the legal,
commercial, organizational status or ownership,

location  (contact address and  sites),
organizational structure and management,
management representative, expansion/

reduction of activity area, product/ service,
number of staff (more than 30%); major changes
to the management system and processes;
resources affecting the standard..., it is required
to inform without delay VICB so that VICB
conduct expended/reduced audit scope of
certification.

- Depending on the level of changes in the
management system, VICB will make agreement
with the customer on surveillance
expanded/reduced audit. Scope of certification
expanded/reduced shall be reviewed and
confirmed to be suitable with standard requested
by the customer.

- All cost arising relating to expanded/reduced/
unannounced audit shall be paid by the customer.
- The effective date of expanding, exchanging
certification decision shall be the effective date of
latest decision in the same cycle.

10. Dinh chil hay bé chirng nhan
10.1 Dinh chi hiéu Iyc chirng nhan:
- Binh chi hiéu lyc chirng nhan phu hop tiéu
chudn/quy chuan la viéc VICB ra quyét dinh dinh
chi cé théi han viéc s dung chirng nhan phi hgp
tiéu chuan/quy chuén dbi véi Khach hang duwoc
chirng nhan (F01-02-01B).
- Hiéu lwc cla chirng chi bi dinh chi trong cac
trwéng hop sau:
+ Hé théng quan Iy dwgc chirng nhan cla
khach hang khéng théa man mét cach lién
tuc ho3c nghiém trong cac yéu cu chirng
_nhan, bao gdm c& cac yéu ciu vé hiéu lyc
clia hé théng quan ly.
+ Khach hang dwoc chirng nhan ty nguyén
xin dinh chi.
+ Khach hang st dung ching chi hodc dau
chirng nhan, théng tin chirng nhan cta VICB
trai v&i quy dinh.
~ + Khach hang khéng bb tri danh gia giam sat
dinh ky/ danh gia khéng bao trwéc nhw da
quy dinh.
+ Khach hang khéng thiwc hién khic phuc
céac diém khéng phu hop da dwec phat hién
theo quy djnh.

10. Suspension/ cancelation of certification

10.1 Suspension of certification

- Suspension is that VICB makes a decision on
suspension of certified customer's certificate (FO1-
02-01B) .

- Validity of certificate is suspensed in the following
cases:

+ the client's certified management system has
persistently or seriously failed to meet
certification requirements, including requirements
for the effectiveness of the management system,

+ The certified client has voluntarily requested a
suspension.

+ Customer uses the certificate or the certification
mark, certification information of VICB incorrectly to
the regulations specified.

+ Customers do not arrange periodic surveillance
audit / unannounced audit as regulations.

+ Customer fails to implement corrective actions for
non-conformities identified as regulations.

+ Customer does not make full payment for
certification fees as per agreement.

- For certification of non-FAMI-QS systems: The
maximum suspension period is 60 days from the
date of issuance of the suspension decision until
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+ Khach hang khéng trd day da phi ching
nhan theo théa thuan.

- Bbi v&i chirng nhan cac hé thdng khéng phai -
FAMI-QS: Thei gian dinh chi ti da 1a 60 ngay ké
tlr khi ban hanh quyét dinh dinh chi cho dén khi
VICB nhan duwgc cac hanh ddng khic phuc phi
hgp. Néu trong thei gian 60 ngay KH cé bao cao
HPKP phu hop thi chirng chi sé dwgc khdi phuc
hiéu lwc Néu qué 60 ngay khach hang khéng cé
cac hanh dong khéc phuc phu hop thi chirng chi
sé bj hliy bd hiéu Iwc vinh vién.
- D6i v&i chirng nhan hé théng FAMI-QS: thoi
gian ti da cho viéc dinh chi hiéu lwc chirng nhan
I 03 thang. Khach hang chi dwgc khéi phuc higu
Ire chirng nhan néu hoan thanh viéc thwc hién
cac ndi dung VICB yéu cau trirde khi két thuc thei
han 03 thang. Hét thdi han dinh chi (qua 03
thang), chirng chi sé bj hiy bd hiéu lwc vinh vién,
cudc danh gia tiép theo phai dwoc thwe hién nhw
1 cudc danh gia chirng nhan. Khi dinh chi hiéu
lwc chirng nhén, VICB sé phai lap tlc cap nhat
cac théng tin lién quan t&¢i FAMI-QS (tén céng ty,
s6 hiéu chirng chi, ly do dinh chi, th&i han dinh
chi, ndi dung khach hang can 1am @& cham duot
tinh trang dinh chi va khéi phuc hiéu Iwc chirng
nhan).

10.2 Hady bo chimg nhan

- Hay bd chirng nhan 1a viéc VICB ra quyét dinh

hiy bé hd so, théng tin chirng nhan @& cip cho

khach hang va chdm duet higu Iwe clia chirng nhan

(FO1-02-01C).

- Viéc hiy bd chirng nhan dwgrc thire hién trong cac

trwdng hop sau:

+ HTQL cla khach hang khéng dap (nghvi
pham nghiém trong cac yéu cdu cla tiéu
chuén.

+ HTQL cla khach hang khéng duy tri hiéu
Iwc (khéng cé khanh dong khic phuc (HPKP)
dung théi han sau khi da bj dinh chi hiéu lyc
chtrng chi).

+ C6 khiéu nai nghiém trong tir c& nhan, tb
chtec s dung san phdm/dich vu clia khach
hang (khéng tuan thl c&c yéu cdu clia cac co
quan cé thdm quyén lién quan).

+ Qua théi han dinh chi nhwng chwa hoan
thanh cac ndi dung VICB yéu cu khach hang
thye hién dé chadm dit tinh trang dinh chi.

+ Khach hang tw nguyén xin hiy bd chirng
nhan.

10.3 Viéc dinh chi va hly bd chirng chi sé dwoc
VICB théng bdo 1én website clia Cong ty:
http://www.vinacert.vn va VICB sé thwc hién
cac bién phap thich hop khac.

VICB receives appropriate corrective actions. If
within 60 days the customer has a suitable
corrective action report, the certificate will be
reinstated. If within 60 days, the customer doesn't
take a suitable corrective action report, the
certificate will be cancel forever.

- For FAMI-QS system certification: the maximum
time for the suspension of certification validity is 03
months. Customers can only restore the validity of
the certification if they complete the implementation
of the contents requested by VICB before the end of
the period of 03 months. At the end of the
suspension period (more than 3 months), the
certificate will be cancel forever, the next audit must
be conducted as a certification audit. When
suspending certification, VICB will have to
immediately update information related to FAMI-QS
(company name, certificate number, reason for
suspension, suspension period, what customers
need to do. to end the suspension and restore the
validity of the certificate).

10.2. Cancelation of certification =~

- Cancelation of certificate means that VICB makes
a decision on cancel of the certification and
terminates validity of the certificate.

- Cancelation of certification is done in the following
cases:

+ The management system of the customer fails
to meet/ serious violation the requirements of the
standard(s). )

+ The management system of the customer fails to
maintain effectiveness (without any corrective
actions on time after certificate suspensed).

+ There is serious complaint from individuals or
organizations using the customer's service/product
(fails to comply with requirements of relevant
competent authorizations). '

+ Past the suspension period but has not completed
the contents VICB requests customers to do to end
the suspension.

+ The customer voluntarily requests to cancelation
the certification.

10.3. Suspension and cancelation of the certificate
will be published on the website of VICB
http:/mwww.vinacert.vn and VICB shall take any
other measures it deems appropriate.

- Upon request by any party, VICB shall correctly
state the status of certification of .a client's
management system as being suspended,
cancelation or reduced.

10.4 When the certification is suspended,
cancelled or expired, the customer must stop
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- Theo yéu cau clia bén bat ky, VICB sé tuyén b
chinh xac vé& tinh trang chirng nhan hé théng
quan ly cla khach hang la dang bj dinh chi, hiy
bd hodc thu hep pham vi.

10.4 Khi bj dinh chi, hiy bd ho&c hét hiéu lyc cla
chirng nhan, khach hang phai ngirng st dung tAt
ca céc tai liéu quang cdo va tai liéu vién dan co
chira tham chiéu t&i chirng nhan va thwe hién cac
hanh déng phu hgp v&i chwong trinh chirng nhan
va cac hanh dong dwoc yéu cau khac.

- Di véi cac khach hang ching nhan hé théng
FAMI-QS, trong thei gian dinh chi/ huy bd, thong
tin cGa khach hang sé bj dwa ra khéi danh muc
céc td chirc dwge chirng nhan cla té chirc FAMI-
QS; khi huy bd hiéu lyc chirng nhan thi td chirc
FAMI-QS sé gli thong tin nay t&i cac khach hang
khac trong hé théng clia FAMI-QS va dwgc théng
bao céng khai trén website cia FAMI-QS.

11. Chirng nhén lai

- Cubc danh gia ching nhén lai 13 @& x&c nhan
s phl hop lién tuc va hiéu lyc cla toan bd hé
théng quén ly, cling nhw tinh thich hep lién tuc va
kha n&ng &p dung d6i véi pham vi chirng nhan /

- Cudc danh gia chirng nhan lai dwgc hoach dinh
va tién hanh dung ky han @& xem xét danh gia sy
dap rng lién tuc tat ca cac yéu ciu tiéu chuan va
cac tai liéu quy dinh khac co lién quan vé hé
thdng quan ly, d& cép chirng nhan lai kip thoi
trwde khi hét han ching nhan.

- Trwée khi higu Iyc clia chirng chi hét han, VICB
thda thuan véi khach hang hop ddng tai danh gia
chirng nhan va tién hanh danh gia chirng nhan
(co thé bd qua giai doan danh gia giai doan 1 néu
HTQL khong cé thay dbi dang ké). Cac bude tién
hanh nhw danh gia chirng nhan lan dau).

- Cudc danh gia chirng nhan lai théng thwéng
dugc thiwe hién vao ngay danh gia chirng nhéan
clia l&n chirng nhan trwdc va trwdc it nhat 3
thang so v&i ngay hét hiéu lyc cla chirng chi.

- Cugc danh gia chirng nhan lai phai xem xét viéc
van hanh HTQL tai théi diém ching nhan, bao
gbm viéc xem xét c&c b&o cdo clia cudc danh gia
giam sat trede: tinh hiéu lwc cla toan bd hé
thdng, ké ca cac thay ddi ndi bd va bén ngoai
cling nhw kha nang ap dung ddi véi pham vi
chirng nhan; cam két duy trl hiéu Iyc va cai tién
hé théng quan ly; viéc van hanh HTQL d& dwoc
chi*ng nhan dé dat dwoc chinh sach va muc tiéu
clia tb chirc.

- V&i moi sy khéng phi hep nang, sw khdc phuc
va hanh déng khic phuc phai dwoc thwc hién,
kiém tra xac nhan trwde khi hét han chirng nhan/

- VICB dwa ra quyét dinh vé viéc cdp méi chirng

using advertising materials and others reference
documents that contain reference to the
certification and takes actions required by the
certfication scheme and other required actions.

- For customers certifying the FAMI-QS system,
during the period of suspension/ cancelation,
customer information will be removed from the list of
certified organizations of the FAMI-QS organization,
when the certification is invalidated, the FAMI-QS
organization will send this information to other
customers in the FAMI-QS system and publicly
announce it on the FAMI-QS website.

11. Re-certification

- The recertification audit is to comfirm the
continued conformity and effectiveness of the
management system as a whole, and its continued
relevance and applicabilty for the scope of
certification.

- Re-certification shall be planned and implemented
in due time, to review and evaluate the continued
fulfilment of all of the requirement of the relevant
management system standard of other normative
document, to enable for timely renewal before the
cerfiticate expiry date.

- Before the certificate will be expired, VICB agrees
with customer to enter the contract of recertification
(may be ignore stage 1 audit if management system
no significant change). All steps for certification shall
be conducted as in the initial certification audit).

- Recertification is normally conducted on the date
of previous initial audit and at least 3 month prior to
expiry date of the certificate.

- Reaudit must review operating of management
system, include reviewing last assessement audit
report, effectiveness of management system,
including internal/external change, as ability apply
for certification scope; commitment to maintain the
effectiveness and improvement of management
system; opertating management system so that
achieve policy and objective of organisation.

- For any major nonconformity, correction and
corrective actions must be implemented and
verfified prior to the expiration of certification.

- VICB shall make decisions on renewing
certification based on the results of the
recertification audit, as well as the results of the
review of the system over the period of certification
and complaints received from users of certification.

- When the receritication activities are successfully
completed prior to the expiry date of the existing
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nh&n dya trén cac két qua danh gia chirng nhan
lai cling nhw cac két qud xem xét hé théng trong
qud trinh chirng nhan va cac khiéu nai tir phia
ngwdi str dung chirng nhan.

- Khi hoat déng chtbng nhan lai dwge hoan thanh
trwéc thei han cla chirng nhan hién thdi, thi
ngay hét han clia chirng nhan méi c6 thé dia
trén ngay hét han cla ching nhan hién thei.
Ngay cép chirng chi méi phadi dung hodc sau
ngay quyét dinh ching nhén lai.

- Khi hoat ddng danh gid chirng nhan lai chwa
dwgc hoan thanh hodc khéng thé kiém tra xac
nh&n viéc thyc hién khdc phuc va hanh déng
kh&c phuc @bi v&i moi s khéng phlu hop ning
trwéc théi han cha chirng nhan thi khéng dwoc
chirng nhan lai va khéng dwoc gia han hiéu lwc
cla chirng nhan ci. Phai théng bao cho khach
hang két qua cla viéc chirng nhan lai kém theo
di&n giai viéc nay.

- Sau ngay hét han trén chirng chi, Chirng chi ¢6
thé dwoc khoi phuc trong véng 6 thang véi didu
kién hoat déng chirng nhan lai d& hoan thanh
ho#c it nhat danh gia giai doan 2 da dwegc thyc
hién trwéc ngay hét han cla chirng chi. Ngay
hiéu Iwc cla chirng chi phai dung hodc sau ngay
quyét dinh chirng nhan lai va ngay hét han phai
dwa trén chu ky chirng nhan trwde §é.

- V6i chirng nhan FAMI-QS &p dung bd sung:
néu cudc danh gia chirng nhan lai khéng thuc
hién dwoc trwde thei diém hét han ciia chirng chi
thi duec coi la da bj gian doan s duy tri lién tuc,
do vay théng tin vé ngay chirng nhan 1&n dau sé
la ngay cép chirng nhan clia chu ki nay (thay cho
ngay chirng nhan I&n dau clia chu ki dau tién).
12. Str dung du chirng nhan cia VICB

12.1. Khach hang da dugc VICB chirng nhan co
quyén st dung dau chirng nhan clia VICB:

Khach hang c6 Hé théng quén ly da duoc VICB
chirng nhan cé quyén s dung logo ciia VICB
kém theo hinh dang, ky hiéu cda tiéu chuén
twong (’ng nhw hinh dwéi day. Nhirng tai liéu
chirng nhan da ban hanh cé vién dan dén Quy
dinh v& st dung dau chirng nhan (V01-09-Rev:
01; 09/2018) trwdc thei diém Quy dinh chung vé
chirng nhan HTQL (V01-02-Rev: 05; 10/2021) co
hiéu Iy thi van coé gia trj cho dén khi hét hiéu lyc
clia chirng chi.

cerfitication, the expiry date of the new certification
can be based on the expiry date of the existing
certification. The issue date on a new cerfiticate
shall be on of after the recertication decision.

- If the recerification audit has not completed or
unable to verify the implementation of corrections
and corrective actions for any major nonconformity
prior to the expiry date of the certification, then
recertificaton shall not be recommended and the
validity of the certification shall not be extended. The
client shall be informed and consequences shall be
explained.

- After the expiration date on the certificate, the
Certificate can be reinstated within 6 months
provided the recertification operation has been
completed or at least stage 2 audit has been
performed prior to the certificate’s expiration date.
The effective date on the certificate shall be on or
after the recertification decision and the expiry date
shall be based on prior certification cycle.

- With additional applicable FAMI-QS certification: if
the re-certification audit is not carried out before the
expiration of the certificate, it is considered to have
interrupted continuity, so information about the first
certification date will be the certification date of this
cycle (instead of the initial certification date of the
first cycle).

12. Using the certification mark of VICB

12.1 Clients certified by VICB are entitled to use
certification mark of VICB:

The client have management system that has
been certified by VICB has the right to use VICB's
logo together with the shape and symbol of the
corresponding standard as shown below.
Certification documents quote to the regulation for
using certification marks, accredited marks (V01-
09-Rev: 01; 09/2018) before the date of General
Regulations on certification of management
systems (V01-02) -Rev: 05; 10/2021) is valid until
the certificate expires. o
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Dau chirng nhan/ Certification marks

Ty

Comomman)
s

Dau chirng nhan HTQL
-Slr dung dau ching
nhan nay theo ty Ié
twong ng rdng/dai
=2/8 trén chirng chi ISO
9001; 1SO 22000; I1SO
14001 ddi v6i cac pham
vi dwge cong nhan

- Chi tiét theo FO01-02-
03A, F01-02-03B, FO1-
02-03F

Certification marks for MS:

- This logo is used with the
width/length ratio of 2/8 on
1ISO 9001; I1ISO 22000; 1SO
14001 certification
certificates for the scope of
accreditation.

- Detail follow as F01-02-
03A, F01-02-03B, F01-02-
03F

Hé théng quan ly an toan thwe phdm (cho pham vi khéng dung diu céng nhan)/ Certification
marks for FSMS (scopes not use accrediated mark)

S dung dau chirng nhan
nay theo ty I& twong (rng
rong/dai =2/6 trén chirng
chi 1ISO 22000.

Chi tiét theo F01-02-03B

This logo is used with the
width/length ratio of 2/6 on
ISO 22000 certification
certificates.

Detail follow as F01-02-03B

Hé théng phan tich mdi nguy va kiém soat diém kiém soat t&i han (HACCP)/ Certification mark
for Hazard Analysis and Critical Control Points (HACCP)

/ Of ‘\\ \
£ ~ \
(« V/HACCP)

.. / ?f"""“\,///;‘

A

S
275 22003290

St dung dau chirng nhan
nay theo ty & twong (rng
rong/dai =2/6 trén chirng
chi HACCP

Chi tiét theo F01-02-03D

This logo is used with the
width/length ratio of 2/6 on
HACCP certification
certificates.

Detail follow as F01-02-03D

tion mark

S dung dau chirng nhan
nay theo ty I& twong (rng
rong/dai =2/6 trén chirng
chi FSSC

Chi tiét theo F01-02-03C

This logo is used with the
width/length ratio of 2/6 on
FSSC certification
certificates.

Detail follow as F01-02-03C
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Déu chirng nhin ISO 45001/ISO 45001 Certification mark

- ‘M CE
S SR SRR oY )

D)

N /
& $
SorE wo:ujf?:"/

St dung dau chirng nhan
nay theo ty Ié twong trng
rong/dai =2/6 trén chirng
chi ISO 45001

Chi tiét theo F01-02-03G

This logo is used with the
width/length ratio of 2/6 on
ISO 45001 certificates.

Detail follow as F01-02-03G

Hé thong thwe hanh san xuét tét phi hgp tiéu chuin GMP - CODEX ALIMENTARIUS (TCVN
5603:2023 - (CXC 1-1969, REV.5 - 2020))/ Certification mark for good manufacturing practice
GMP - CODEX ALIMENTARIUS(TCVN 5603:2023 - (CXC 1-1969, REV.5-2020))

St dung dau chirng nhan
nay theo ty |é twong (rng
rong/dai =2/6 trén chirng
chi GMP

Chi tiét theo F01-02-03E

This logo is used with the
width/length ratio of 2/6 on
GMP certificates.

Detail follow as F01-02-03E

Déu chirng nhan FAMI-QS/ FAMI-QS Certification mark

Va du JAS-ANZ khi dwoc cong nhan

St dung dau chirng nhan
nay theo ty Ié twong (rng
rong/dai = 2/6 trén chirng
chi FAMI-QS

Chi tiét theo F01-02-03H

This logo is used with the
width/length ratio of 2/6 on
FAMI-QS certificates.

Detail follow as F01-02-03H

12.2 Trong trwéng hep VICB dwgc céng nhan
b&i t& chirc cong nhan, khach hang dwoc VICB
chirng nhan cé quyén st dung logo via VICB
kém theo logo cta td chire cong nhan cho VICB.
Cac logo cong nhan sé dwoc VICB cong bé sau
khi dwgc cong nhan.

12.3 Khach hang dwoc chirng nhan dwgc s
dung logo trén dé tuyén truyén, quang céo trén
cac phuong tién théng tin dai ching va trén cac tai
liéu gi¢i thiéu, tai liéu giao dich thwong mai cla
Khach hang.

Khach hang chi dwoc st dung logo ctia VICB déi
véi pham vi (dja diém, linh virc) da duoc chirng
nhan; Khéng dwoc str dung ddu hiéu chirng nhan
clia VICB trén cac san pham ho#c bao bi, nhan
méac san phdm (déi v&i ddu chirng nhan HTQL);
khong dwoc st dung dau chirng nhan trong bao
céo thtr nghiém, bao c&o gidm dinh, hiéu chuln.
Viéc slr dung nay phai phi hep véi quy dinh cla
phap luat hién hanh va yéu cdu cla ISO/IEC
17021, ISO/IEC 17030 va FAMI-QS: Rules for
Cetification Bodies Ver 8/Rev 3.

Vé&i chirng nhan FAMI-QS cén tuan thi thém cac
ndi dung:

+ Khach hang phai tuan tha quy dinh sir dung
déu chirng nhan FAMI-QS (xem trén trang web
clia FAMI-QS). Dau chirng nhan FAMI-QS khoéng
dwoc s dyng trén cac phwong tién van chuyén.
+ Lwu y : S dung hodc hién thi ddu chirng nhan
FAMI-QS khéng phai 1a bing chirng cho thy khach
hang dwoc chirfng nhan. Hiéu Ilyc chirng nhan

12.2. In case that VICB is accredited by an
Accrediation Body, certified customers has right
to use logo of VICB along with logo of the
Accreditation Body. Accreditation logos will be
published by VICB after being accredited.

12.3. Certified customers are allowed to use the
above logo for propaganda and advertising in the
mass media and on customer's introductory
documents and  commercial transaction
documents.

Customers are only allowed to use VICB's logo
for the certified scope (location, field); Not to use
VICB's certification mark on products or product
packaging or labels (for the management system
certification mark); The certification mark must not
be used in the test report, inspection report, or
calibration report. This use must be in accordance
with applicable law and the requirements of
ISO/IEC 17021, ISO/IEC 17030 and FAMI-QS:
Rules for Cetification Bodies Ver 8/Rev 3.

With FAMI-QS certification, it is necessary to
comply with the following contents: g

+ Customers must comply with the regulations on
using the FAMI-QS certification mark (see on the
FAMI-QS website). The FAMI-QS certification
mark cannot be used on transport vehicles.

+ Note: Using or displaying the FAMI-QS
certification mark is not proof that the customer is
certified. Validity of the certificate can only be
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duwoc xac nhan tai website (ghi trén chirng chi).

confirmed at the website (indicated on the
certificate).

13. Boi thwong trach nhiém va khiéu nai

13.1 Néu trong qué trinh danh gia chirng nhan,
khach hang dwgc chirng nhan dwa ra béng
chirng v& viéc VICB gay ra thiét hai cho khach
hang va d& nghi bdi thweong, VICB sé& xem xét bdi
thwong cho thiét hai 4o, gia tri bdi thwdng sé
dwgc VICB thda thuan chi tiét véi khach hang.
Trong trwdrng hai bén khéng thda thuan dwgc véi
nhau vé gia trj bdi thwéng thi dwa ra trong tai kinh
té gidi quyét.

13.2 : Khach hang c6 thé khiéu nai cac hoat déng
lién quan dén qua trinh danh gia, chirng nhan cla
VICB. VICB sé& xem xét, gidi quyét khiéu nai cla
Khach hang. Néu khach hang khéng déng y véi
quyét dinh gidi quyét khiéu nai cda VICB thi
khach hang cé quyén gl khiéu nai dén tb chirc
cong nhan cho VinaCert va yéu cdu gidi quyét
theo quy dinh cta phap luat.

13.3 Khéng bén nao phai chiu trach nhiém bdi
hoan cho nhau néu c6 nhirng yéu t& khach quan
xdy ra ndm ngoai tdm kiém soat cla hai bén
nhwng phai théng bao cho nhau vé cac sy kién
nay béng fax, hay thw tin trong véng 5 ngay ké tir
ngay dién ra.

13. Compensation and complaints

13.1 If during the time of initial audit, the applicant
provides evidence that VICB causes damage to
the customer and make a request for
compensation, VICB will consider compensation
for such damages and makes agreement with the
customer on the compensation. In case that both
parties fail to reach an agreement on the
compensation value, it is required to give to
economic arbitration to address for resolution.
13.2 Customers can make an appeal regarding
the activities relating to the audit process of VICB
VICB will consider and resolve the appeal of the
customer. If the customer does not agree to
decision on the appeal resolution of VICB, the
customer is entitled to Accreditation Organisation
of VICB and request for resolution as regulated
by the laws.

13.3 Neither party shall be responsible for making
compensation in case that there are objective
factors arising out of control of both parties but
shall notify each other of these events by fax or
mail within 5 days since the date of occurrence.

14. Cac khoan chi phi

14.1. Cac khoan chi phi cho hoat dong danh gia,
chirng nhan HTQL dwoc néu trong Hop dong.
Khach hang khéng phai trd bat ki khoan chi phi
nao khéc cho VICB trir chi phi cho danh gia bd
sung dwec quy dinh tai diém 13.2 myc nay.

14.2. Khi c&n phai thdm tra hanh déng khic phuc
cla khach hang tai diém dwoc danh gia, cac chi
phi di lai, Iteu trd cho chuyén gia danh gia cla
VICB do khach hang chi tra.

14.3 Khi danh gia dot xuét, m& rong, thu hep
pham vi chirng nhan, cac chi phai phat sinh sé do
khach hang chi tra.

14.4 VICB phat hanh héa don tai chinh cho toan
bd chi phi danh gi&, chirng nhan clia VICB. Néu
khach hang khéng thanh toan trong khoang théi
gian théa thuan, Khach hang phai chju lai sudt
theo ndi dung néu tai hgp ddng ky két.

14.5 VICB ra quyét dinh dinh chi chirng nhan déi
voi Khach hang khéng thanh toan chi phi danh gia,
chi*rng nhén theo thda thuan hgp ddng. Viéc khdi
phuc chirng nhan sé dwoc thire hién sau khi Khach
hang thanh toan chi phi danh gia chirng nhan.

14. Fees

14.1 The fees for management system audit and
certification activities are specified in the contract.
Customers do not pay any other fees for VICB
except the cost for addition assessment specified
in Section 13.2 of this document;

14.2 When onsite verification of corrective actions
of customers is required, the customers shall pay
all costs incurred for VICB.

14.3 When conducting unannounced audits,
audits for expansion/reduction of certification
scope, the customer shall pay all cost arisen.

14.4 VICB issues invoice for full cost of audit of
VICB. If the customer does not pay within the
agreed period, customers must bear interest
according to the content stated in the signed
contract.

14.5 VICB will decide certification suspension for
clients who do not pay for certification cost
according to the contract agreement. The
recovery of certification will be made after clients
pay certification assessment costs for VICB.
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15. Hd so/Records :

TT Hé so Ma sé Noi lwu Théi gian lwu
1. | Quyét dinh cap chirng chi HTQL F01-02-01A P.CN-LIMS 6 nam
2. | Quyét dinh dinh chi hiéu lyc ching | F01-02-01B P.CN-LIMS 6 nam
chi HTQL

3. | Quyét dinh hiy bd hiéu lyc chirng | F01-02-01C P.CN-LIMS 6 ndm
chi HTQL

4. | Chirng chi HTQL ISO 9001 F01-02-02A P.CN-LIMS 6 ndm

5. | Chirng chi HTQL 1SO 22000 F01-02-02B P.CN-LIMS 6 ndm

6. | Chrng chi HTQL FSSC 22000 F01-02-02C P.CN-LIMS 6 nam

7. | Chirng chi HACCP/TCVN 5603 F01-02-02D P.CN-LIMS 6 ndm

8. | Chirng chi GMP/TCVN 5603 F01-02-02E P.CN-LIMS 6 nam

9. | Chirng chi HTQL ISO 14001 F01-02-02F P.CN-LIMS 6 ndm

10. | Chirng chi HTQL 1SO 45001 F01-02-02G P.CN-LIMS 6 ndm

11. | Chirng chi FAMI-QS F01-02-02H P.CN-LIMS 6 ndm

12. | Théng b&o s dung dau chirng nhan F01-02-03A P.CN-LIMS 6 ndm
I1SO 9001

13. | Théng b&o st dung dau chirng nhan F01-02-03B P.CN-LIMS 6 ndm
ISO 22000

14. | Théng b&o st dung dau chirng nhan F01-02-03C P.CN-LIMS 6 ndm
FSSC 22000

15. | Théng bo st dung dau chiing nhan P.CN-LIMS 6 ndm
HACCP/TCVN 5603 ik

16. | Théng bao st dung dau chirng nhan P.CN-LIMS 6 n3m
GMP/TCVN 5603 RO

17. | Théng bo st dung dau chirng nhan P.CN-LIMS 6 ndm
SO 14001 F01-02-03F

18. | Théng bao str dung dau chirng nhan P.CN-LIMS 6 nam
1SO 45001 F01-02-03G

19. | Théng b&o s dung dau ching nhan P.CN-LIMS 6 nam
FAMLQS F01-02-03H

---HET/ END---
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