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THEO DOI HIEU CHINH TAI LIEU/ DOCUMENT REVISION LOG

Ngay stira

dbi/ Date of Toém lwoce hiéu chinh/ Revision summary
revision

02/05/2016 | - Ban hanh lai/Republished
05/9/2019 | 1) Céac ndi dung sira dbi bd sung gdm:/Revised contents include:

- Bdi tén Quy trinh danh gi& hé thdng quan Iy maéi trwdng thanh Quy trinh danh gia chirng nhan
hé théng quén ly méi trwdng/ Change name: From “Procedure for audit of environmental
management system” to “Procedure for audit and certification of environmental management
system”

- Myc 4; Diém kiém soat, biéu méau, trach nhiém)/ Section 4: Control points, forms,
responsibilities.

- Muc 4.1/Section 4.1:

+ b) Diéu kién co s& ha tAng: hoach dinh cac hé théng x( ly chét thai (nwéc thai; khi thai; chét thai
nguy hai) Stra d6i thanh “Diéu kién co s& ha tang clia hé théng thu gom, x Iy chét thai (nwedc thai:
khi thai; chat thai nguy/ Modified the content/ Infrastructure conditions: planning waste treatment

systems (wastewater; emissions, hazardous waste) to Infrastructure conditions of waste
collection and treatment system (wastewater; emissions; hazardous waste)

+ B6 ngi dung: VinaCert yéu ciu mét phén clia hé HTQLMT d& duoc danh gia ké trén van tiép tuc
phit hop véi cac yéu cau chirng nhén/ Remove the content: VinaCert requires that part of EMS
evaluated above continues to conform to certification requirements.

- B6 sung néi dung/ Additional contents:

+ Yéu ciu dap rng V01-07 dbi v&i cac nhan sy tham gia vao hoat dong chirng nhan EMS bén
canh yéu cau dap (rng V01-08 déi véi chuyén gia danh gia/ Requirement to all personnel
participating in the certification of environmental management system shall have competence
that meet the requirements of V01-07 besides competence of auditor shall meet the
requirements of V01-08.

Diém f) Khia canh mai trieéng va cac tac ddng mai tredng twong tng; cac chudn myc s dung
dé xac dinh cac khia canh méi trwong cod y nghia/ Point f) Environmental aspects and
corresponding environmental impacts; criterias are used to define meaningful environmental
aspects.

Diém g) Béi canh cla td chirc bao gdém: xac dinh cac van G lién quan dé&n Hidu vé td chirc va
béi canh ciia t chirc, nhu ciu va mong doi clia cac bén quan tam, pham vi hé théng quan Iy
méi tredng, va xac dinh cac rui ro va co hoi lién quan dén cac khia canh moi trwerng/ Point g)
The context of the organization includes: identifying issues as Understanding the organization
and context of the organization, the needs and expectations of interested parties, the scope of
the environmental management system, and identify risks and opportunities related to
environmental aspects

- Thoi gian danh gia giai doan 1 doan va giai doan 2 khéng kéo dai qué 6 thang. Trong truérng hop
thdi gian keéo dai qua 6 thang sé tién hanh danh gi4 lai giai doan 1/ Time for stage 1 and stage 2
audit does not exceed 6 months. In case the period lasts for more than 6 months, the stage 1
will be re-auditted.
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- Muc 4.2.2/Section 4.2.2: R
Stra ddi “Chuyeén gia danh gia xem xét dén cac ndi dung” thanh" Chuyén gia danh gia xem xét hiéu
lyc cac ndi dung”/ Amended “The auditor reviews the contents” to “The auditor reviews the
effectiveness of the contents”.
B6 sung ndi dung: diém h) Chuén bj s&n sang va g phé véi tinh huéng khan cap/ Additional
content: Point h) Emergency preparedness and response.

20/5/2020 | - B sung ndi dung con thiéu trong form B&o céo danh gia F00-12-01/ Add evaluation content
in Audit report form which was lack of before in FO0-12-01
+ B sung kién nghj clia doan danh gia tai muc 6 / Add audit team recommendation in section
6
- Stra d6i mo ta diém kién nghi cai tién/ Modify the description of observation.
- B sung Phy lyc 2- Bang phan loai cap d6 rii ro theo ANZSIC code cho dnh gia HTQLMT/
Additional Annex 2- The ANZSIC code level classification table for EMS.

«26/12/2022 | - Tao myc ghi trén mAu bao c4o danh gia chirng nhan: théng tin vé& viéc st dung déu chirng
nhan cla VinaCert, Mirc db tich hop cia HTQL / Create a section on the certification audit
report form to record information about the use of VinaCert's certification mark, Level of
integration of the management system
- S&p xép lai vi tri ghi chu trong phan théng tin chung / Rearrange the position of notes in the
general information section

FS duygy Higu lyc/ Validity | Hé théng/ Systematicity Kha thil Feasibility
Aprroval
Ngay/ Date 224 11212022 =26 112/2022 206 112/2022
e
Ky tén/ /
Signature
Ho Tén/ Name Nguyén Thj Yén Ddng Thi Hwong Nguyén Hoai Thu
Chirc danh/ Téng Giam dbc/ Gi4m déc Chirng nhan/ | Trwdmg phong Chimg nhan/
Position General Director Certification Director Head of Certification Department
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1. Tailigu vién din

1'.} Cited documents

ISO/IEC 17021-1:2015; ISO/NEC 17021-2-2016;
ISO/NIEC 17021-3:2017; ISO/IEC TS 22003:2013;
IAF MD 1; IAF MD 2; IAF MD 3; IAF MD 4; IAF MD
5: IAF MD10; IAF MD11; céac tai li¢u cé lién quan
khac clia td chirc céng nhan JAS-ANZ (phién ban
cép nhat),

- 1ISO 9001:2015;

Bang phan loai cip d6 rii ro theo ANZSIC Code.

ISO/IEC 17021-1:2015; ISO/IEC 17021-2-2016;
ISO/IEC 17021-3:2017 ISO/IEC TS 22003:2013; IAF
GL 2, IAF MD 1; IAF MD 2; IAF MD 3; IAF MD 4; IAF

MD 5; IAF MD10; IAF MD11, other related
documents of JAS-ANZ Accreditation Body
(Updated Version)

- 18O 9001:2015;

ANZSIC Code Risk Classification.

2. Muyc dich & pham vi

2. Purpose and scope

2.1 Pua ra cac yéu clu, thd tuc cho viéc danh gia
hé théng quan ly chat lweng: 1ISO 9001, ISO 13485.

Lwu y: Chi ap dung danh gia chirng nhan HTQLCL
theo 1SO 13485 cho té chirc lién quan dén linh vc
hoat ddng vé trang thiét bj y té.

2.2 Tién hanh danh gia hé théng quan Iy chat lvong
theo céac loai hinh danh gia sau:

- Danh gia chirng nhan giai doan 1;

- Banh gia chirng nhéan giai doan 2;

- Danh gia giam sat,

- Danh gia mé rfng;

- Danh gia chirng nhéan lai;

- Dénh gia dot xuét;

- Dénh gia chuyén dbi;

- Danh gia nang cép;

- Thu hep; Dinh chi; Cham dt; Hiy bd chirng
nhan.

2.1. Specify requirements and procedures for the
quality management system audit: ISO 9001, 1SO
13485.

Note:

Note: Only apply the assessment of certification of
quality management system according to ISO 13485
to organizations related to the field of operation of
medical devices.

2.2. Implement the audit of the management system
according to the following audit types:

- Stage 1 certification Audit;

- Stage 2 certification Audit;

- Surveillance audit,

- Extending audit,

- Re-certification audit.

- Short-Notice Audit;

- Transfer audit.

- Upgrade Audit;

- Reducing; Suspension;
Withdrawal of the certification

Termination;

3. Dinh nghia va viét tit

3. Definitions and abbreviations

- Theo VMM va
- KPH: Khéng phu hop;
- HBKP: Hanh d6ng khéc phyc.

- As VMM and
- NC: Nonconformitity;
- CA: Corrective Action.

4. Noidung

4. Content

Page 3/14
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1. Taili¢u tham khao

ISO/IEC 17021-1:2015, ISO/NEC 17021-2:2016.: IAF
MD 1; IAF MD 2; IAF MD 3; IAF MD 4; IAF MD 5; IAF
MD10; IAF MD11; Céc tai liéu c6 lién quan ciia JAS-
ANZ (ban cap nhat), ISO 14001:2015

2. Muyc dich va pham vi

2.1. Bua ra cac yéu cdu, thi tuc lién quan téi:

- Ngudn Iyc con ngudi trong cac hoat déng lién
quan téi xem xét d3ng ky chirng nhan, thdm tra hd
so danh gia chirng nhan;

- Dénh gia hé théng quan Iy moi tredng - ISO 14001

2.2 Quy trinh nay chi dwa ra nhi*tng diém khac
bi¢t, mang tinh d&c trung co ban cla viéc danh gia
phu hop tiéu chuadn ISO 14001:2015. Céc yéu cu
khéc lién quan dén d@anh gia tuan thl theo quy trinh
VO00-10: Quy trinh danh gia va chirng nhan HTQLCL

3. Viét tt va dinh nghia

Ngoai cac dinh ngha va viét tit da duwoc sl dung
trong VMM, V00-10, trong quy trinh nay st dung tir
viét tit va dinh nghfa sau:

HTQLMT: Hé théng quan Iy méi treong

1. Reference documents

ISO/IEC 17021; ISO/NIEC 17021-2:2016; IAF MD 1: IAF
MD 2; IAF MD 3; IAF MD 4; IAF MD 5; IAF MD10; IAF
MD11, other related documents of JAS-ANZ (updated
version), ISO 14001:2015

2. Purpose and Scope

2.1 Specify
regarding:

requirements and procedures

- Human resource used in activities related to
review application form, records of certification audit

- Auditing Environmental Management System -
ISO 14001

2.2. This procedure only indicates the typical and
basic differences of the ISO 14001:2015 compliant
audit. Other requirements involving with auditing
should comply with procedure V00-10: Procedure for
Audit and Certification of QMS.

3. Definitions and Abbreviations

In addition to the definitions and abbreviations
used in VMM, VO00-10, this procedure uses the
following abbreviation and definitions:

HTQLMT: Environmental Management System (EMS)

4. Ndi dung 4. Content
. . Trach Respon-
Diém kiém so4t Biéu méu nhiém Check-point Form sibility

4.1 Chwong trinh dénh gi ek Ereprs

Céac ndi dung duoc thue | Pang ky Nhan The content is | Application | Applicati-
hién nhw qu.y dinh_trong VO0o- chieng nhan | vién ?mplemented as specified | Form - FOO- | on review
10. Tuy nhién khi xem xét | _ F00-10-18 | thdm tra |IN \.{00-10. . ngever, 10-18‘ staff
dang ky chirng nhan cho hd so reviewing application for | + Audit
viéc 1ap chuong trinh danh | + Chuong planning EMS  audit | program
gia HTQLMT Iwu y cac ndi | trinh danh program, take note the | FO0-10-01
dung sau: gia F00-10- following contents:

Tiéu chudn va céc quy | 01
dinh cGa phap luat vé& méi

trwrdng;
Céac nguyén tic phan
loai mdi nguy v& moi

tredng cla céac loai hinh
san xuédt (Theo Phy lyc 2-
Bang phan loai ANZSIC
code cho HTQLMT);

Nhan dién dugc mirc
a6 phirc tap vé méi trueéng
cla té chire

Phan loai khach hang

Standards and regulations
of environmental law;

Principles of
environmental risk
classification of production
types (follow Annex 2-
ANZSIC code level
classification table for
EMS),

Identify the organization's
environmental complexity

Classify client in the

Page 4/14
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dang ky chirng nhan trong
cac Iinh viyc va loai hinh
HTQLMT;

Céac chinh sach va thd
tuc clia VICB lién quan dén
viec xem xét dang ky
chirng nhan.

T4t cd nhan sy tham
gia hoat ddng chirng nhan
hé théng quadn Iy moi
trwdng phai cé trinh dd
nang lwc dap (rng yéu clu
tai V01-07 va nang lyc
chuyén gia danh gia dap
(rng yéu cau tai V01-08.

Ap dung danh gia da
diém theo Phu lyc 1 cla
V00-10

Ap dung danh gia tich
hgp theo Phuy lyc 2 cta V00-
10

Thoi lwgng danh gia
theo Phu luc 1 cla quy
trinh nay

fields and types of EMS;
VICB's policies and
procedures related to

review application for EMS

All personnel involved
in audit and certification of
environmental
management system must
have the competence to
meet the requirements of
V01-07, auditor's
competence meets the
requirements of V01-08..

Apply multi-site audit
according to Annex 1 of
V00-10

Apply multi-system
integration Audit according
to Annex 2 of V00-10

Time of audit according
to Annex 1 of this process

4.2. Danh gia chirng nh@n

4.2. Certification audit

4.2.1. Giai doan 1

4.2.1. Stage 1

Panh gia giai doan 1 phai % Ke - Stage 1 audit shall be |+ Audit plan|Record
thye hién tai hién truong. hoach danh | Nhan conducted onsite. (stage 1) -|handling
Muc tiéu cla danh gia | gia  (giai | vién The objective of the |F0-10-03. |staff
. = +EMS audit|auditor
giai doan 1 14 xac nhan cac | doan 1) - | thdm tra |phase 1 audit is to confirm report (Stage
yéu clu vé ngudn lyc, cac | FO-10-03. hé so, |the human  resource |1)  F0O-12-

yéu cdu phap ly va sy tuan + Ba&o | chuyén |requirements, legal |01.
thii va hé thdng tai liéu clia | cdo  déanh | gia danh |requirements, compliance
khach hang da sén sang dé | gia gia and the client
danh gia chirng nhan véicac | HTQLMT documentation system s
ndi dung can xem xét. (giai doan 1) ready for certification audit
- F00-12-01. with  the  considering
contents

- Hé so phap ly cla
khach hang.

- X4c nhan dia diém cép
gidy chirng nhan gitra thire
té va trén gidy phép dang ky
kinh doanh;

- Xem xét bao céo danh
gia tac dong mdi trwdng
hoac ké hoach bdo v& méi
trwdng theo yéu clu quy
dinh hién hanh cho tirng linh
vwc hoat ddng cla khach
hang.

- Cac yéu cau phap ly

- Legal documents of
client.
- Confirm the address

for issuing certification
between the actual and the
business registration
license;
- Review

environmental impact
assessment reports or
environmental protection

plans according to current
regulations for each activity
field of client

- Legal requirements

Page 5/14
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dugc nhan dién va sy tudn
thii theo yéu clu cia finh
we danh gid (VD: Dét
nhudm; Thudc da; Thubc
BVTV; phan bén....)

- Diu kién co s& ha ting
clia hé thong thu gom, x¥ ly
chét thai (nwoc thai; khi thai;
chét thai nguy hai).

- Hé théng tai lieu 1SO
14001:2015.

- Hoach dinh danh gia
ndi bo.

- Hoach dinh hop xem xét
cta lanh dao.

- Khia canh méi trwéng
va cac tac dong mdi trurdrng
twong rng; cac chudn muc
str dung dé& xac dinh cac
khia canh méi tredng c6 y
nghia cla minh; cac khia
canh méi trwong cé y
nghia.

- Hoach dinh viéc xac
dinh bdi canh cia t& chirc
bao gdm: xac dinh cac van
@& lién quan dén hidu vé td
chirc va béi cénh cla té
chirc, nhu cdu va mong doi
clia cac bén quan tam,
pham vi hé théng quan ly
moi tredng, va xac dinh cac
rii ro va co hoi lién quan
dén céc khia canh moi
trwedng.

VinaCert théng b&o cho
khach hang réng két qua clia
danh gia giai doan 1 c6 thé
dén @én viéc tri ho&n hodc
hiy bd danh gia giai doan 2
néu c6 phéat sinh cac diém
khéng phu hep.

B4t c phdn nao cla
HTQLMT duwgc danh gia
trong cudc danh gia giai
doan 1 va dugc xac dinh la
da thye hién ddy du, cb hiéu
Iwc va phu hgp véi cac yéu
cAu, c6 thé khong cin danh

are identified and complied
with the requirements of
the field of audit (Eg:
Dyeing, tanning;
Pesticides; fertilizer ....)

- Infrastructure conditions
of waste collection and
treatment system (waste
water, emission, hazardous
waste).

- Document system 1SO
14001: 2015.

- Plan of internal audit.

- Plan of management
review.

- Environmental aspects
and corresponding
environmental impacts;
criterias used to define
their meaningful
environmental aspects;

- Planning the
determination of
organizational context
including: identifying issues
related to understanding
the  organization and
context of the organization,
needs and expectations of
interested parties, scope of
environmental
management system, and
identify risks and
opportunities related to
environmental aspects.

VinaCert notifies client
that the result of the stage
1 audit may cause the
delay or cancellation of
audit stage 2 if there are
non-conformities.

Any part of the EMS is
audited in the stage 1 audit
and is determined to be
fully implemented, effective
and correspond to the
requirements, which may

not need re-auditting in the
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gia lai trong 1&n danh gia giai
doan 2. Trong trwdng hop
nay, bdo cao danh gia cin
phai bao gém cac phat hién
va phéi lam rd sy phu hep
da dwoc thiét lap trong qua
trinh danh gia giai doan 1.
Chuyén gia danh gia xac
dinh céc yéu clu cla tiéu
chuédn 1SO 14001:2015 va
céc yéu cu luat dinh co lién
quan da dugc ap dung.

Thoi gian danh gia giai
doan 1 va giai doan 2 khdng
kéo dai qua 6 thang. Trong
tredng hop thei gian kéo dai
qua 6 thang sé tién hanh
danh gia lai giai doan 1.

Sl dung b&o céo danh
gia theo F00-12-01

Cac ndi dung khac nhw
quy dinh trong V00-10

audit stage 2. In this case,
the audit report should
include findings and must
clarify the appropriateness
established during the
stage 1 audit. The auditor
identifies the requirements
of 1ISO 14001: 2015 and
relevant statutory
requirements have been
applied.

The audit duration of
both stage 1 and stage 2
do not last more than 6
months. In case the period
lasts for more than 6
months, the stage 1 will be
re-auditted

Using audit report
according to F00-12-01

Other contents follow
as regulated in V00-10

4.2.2. Giai doan 2 4.2.2. Stage 2
Cac ndi dung khac nhw | - Ké hoach Nhan Other contents follow in | - Audit Plan | audit
quy dinh trong V00-10. Lwu | danh gia - | vién V00-10. Note: F0-10-03. record
y: F0-10-03. thdm xét verifier,
- Panh gia giai doan 2 - Bao|hd so, - Stage 2 audit shall be - EMS | ditor
duoc t:één hanh tai co s& va | cdo  danh | chuyén |conducted on site and |Audit
cac diém dang hoat dong | gida  EMS | gia danh . : Report
Gl Khich hang. (giai doan 2) | gia op.eratlng location of the (stagi .
F00-12-01. Client
- Chuyén gia dénh gia - Auditor reviews the |F00-12-01.
xem xét hiéu lyc cac ndi effectiveness  of  the
dung: contents:
_a) Xac dinh bbi canh a) Determine the
cta td chire; context of the organization;
b) Xac dinh nhu cu va b) Determine the needs
mong doi cla cac bén lién and  expectatons  of
quan, interested parties;
c)hxac dinh c&c rdi ro ;a ¢) Identify risks and
co hoi lien quan den opportunities related to the
:JyQé't-_MT va hanh ddng giai EMS and action to address
: risks and opportunities
d) Céc i'chia canh moi d) Significant
EWILQK.E@ )‘ogtg_h'fa va ké environmental aspects and
OacTT e 8ot control plans;
e) Céc yéu cau phap ly e) Legal requirements
va danh gia sy tuan tha; and compliance
assessment;
f) Van hanh, kiém soat, f) Operating,
tf?ee; gint'i" :gl?zhlél:?;%‘ cac controlling, monitoring and
Y o measuring waste treatment
systems;
g) Kiém soat cac myc a) Controlling
.Page 7114 Rev: 03, 12/2022




V00-12

QUY TRINH BANH GIA HTQL MOI TRUONG

tiéu va chi tiéu méi truong;

h) Chuén bj s&n sang va
ng phé vé&i tinh hubng

khan cap

) Két qud danh gi4 nodi

'j) Két qua hop xem xét

cla lanh dao.

environmental
targets;

h)

preparedness

response

goals and

Emergency
and

i) Internal audit results;

j) Management review

results.

Phat hién danh gia ISO 14001 dwoc chia thanh 5
loai: Phu hop; khuyén céo (Ob); khéng phu hop nhe
(minor NC); khong phu hgp n&ng (major NC) va
Khéng phu hop téi han (Critical NC).

Véi méi loai dwoe nhan dién va 4p dung ché tai

Audit findings are divided into 5 categories:
Conformity, Observation (Ob); Minor Non-compliance
(minor NC); Major Non-compliance (major NC) and
Critical Non-compliance (Critical NC).

Each level shall be recognized and applied the

sau: s following sanctions
Loai phat Ché tai Audit finding Sanctions
hignDG | MO™ I Chgngnnan Gamsat] level | DeScription e
Phuhop [Pap  (rng|Pat yéu cau Bat  yéu|Confo-rmity |Compliant | Satisfactory | Satisfactory
yéu cau tiéu céu with the
chuén standard
requirements
OB + Tai théi|Toé chirc khéng [Nhw Obser-vation |+ At the time| The As
diém danh|c6 nghla vu|chirng of the audit |organization |certification
gi4,  bang|phdi thwc hién.|nhan the evidence|have no
chirng dwec|Tuy nhién, VICB was reviewed |implementatio
xem xet cho|sé xem xét cac to show that|n duty.
théy sy|kién nghj cai the However,
thiéu sotsai|tién nay trong shortcoming/d| VICB  shall
I6i chwa gay|lan danh gia efect did not|consider the
anh hwdng|gidm sat gan affect  the|observatives
dén s phii|nhét conformity of|in the latest
hop cua the surveillance
HTQLMT environment | visit.
(Néu  diém management
kién nghj lap system/  (If
lai trong 1&n observation
danh gia tiép point
theo khong repeated in
dwoc  cdi the next audit
tién va du is not
bing chirng improved and
két  luan there is
thanh diém sufficient
KPH thi CG evidence  to
sé dua ra conclude non-
diém KPH conformity,
cho khéach Auditor  will
hang) give a non-
+ Hodc Ia conformity
nhrng  kién point to the
nghj cai tién client)
cla chuyén +
gia a& he Recommend
théng quan ation by the
ly moi auditor to
tredng cla continue
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t6 chirc fulfilling ~ the
ngay cang environment
héan thién management
hon. system of the
organization.
Sy  KPH|+ Sy khéng|TO chirc phdi|[TO chirc|Mi-NC Non- The The
nhe dap (rng yéu|thwc hién hanh|phai c6 ké compliance |organization |organization
clu tiéu|dong khéc |hoach with standard\must  take|must make
chuén phuc. Chi cép|thyc hién requirements, | corrective plan to
nhwng chirng chi sau|HDKP. but does not|actions. The|implement
khéng anh|khi HDKP duwgc|(HPKP sé cause effects|certificate corrective
hwdng dén|chidp nhan. C6|duoc on the system|shall be|actions. The
hé  théng|thé phadi danh|thdm tra and product|issued only|actions shall
QLMT gia bd sung tai lan compliance; |after the|be verified
+ Sy khéng danh gia iy Non-| actions taken|at the latest
dap rng yéu giam sat compliance |are accepted.|surveillance
cau hé gén nhét with The follow-up | visit
théng tai liéu requirements | audit might be
ma t& chuc of the | required.
da thiét lap documentatio
n system that
the
organization
have
established,
Sy KPH|+ La sy|Cam két th¢i[To chirc| Ma-NC + Non-|Commit  the| The
nang khéng dap|diém hoan |phai c6 ké compliance |completing | organization
(*ng yéu cau|thanh HDKP tai|hoach with standard|time for|shall make
titu chudn|cudc hop két(thwc hién requirements |comective  |plans  for
gay anh|thuc. Bat budc|HDKP, affecting the|actions at the|implementin
hwdng dén|phdi danh gialcam  két EMS closing g the
hé  théng|bd sung d@é[thdi han + There is|meeting. The|comective
QLMT thdm tra HDKP |hoan systematic | additional actions,
+ CO6 sw|tai van phong|thanh va minor  non-|audit is|commit the
khéng phu|VinaCert hoac|chuyén conformance. |required  to| completing
hop nhe|tai dia diém 4p|béng The verify the|time  and
mang tinh|dyng hé théng|chirng khi systematic  |corrective send
hé  théng.|cla td chirc hoan means having|actions at the |evidence of
Tinh hé thanh 3 minor non-|office or on|cormective
théng 1a: co HDKP. conformities | site action
hon 3 NC Pén thoi at one part or fulfillment.
nhe tai mot diém cam the same The
bd phén két chwa minor  non- certificate
hodc c6 hoan conformity on will be
cung 1 NC thanh 3 parts; suspended
nhe trén 3 HDKP thi if the
bé phan dinh  chi actions are
chirng chi not  taken
until the
committed
time
Sy KPH téi|La sy khong|Dirng cudc (Dinh  chi| C-NC Not meeting| Stopping Suspending
han tuén thd yéu|danh gia. |hiéu Iyc the auditing and|the
cau clia|Chuyén  sang|chirng chi requirements |arranging certificate
phap  luat|thdi diém thich|cho dén of laws and|another until there is
lien quan |hep khi co du regulations | suitable time|enough
Rev: 03, 12/2022
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dén méi bang relating  to|for auditing |evidence of
trwrdng ma chirng da environmental conformity.
td chic co tuan tha that the
nghfa vu organization
phdi  thyc is obliged to
higén. comply with.

4.3 DANH GIA GIAM SAT 4.3 SURVEILLANCE AUDIT

Thi tuc nhw V00-10 Follow V00-10

Luwu y: Bao céo danh gia giam sat theo F00-12-01
4.4 DANH GIA MO RONG/THU HEP

Tha tye nhwr V00-10

4.5 DANH GIA DOT XUAT

Tha tyc nhw V00-10 /

4.6 DANH GIA CHUYEN O

Thi tuc nhee V00-10

4.7 DANH GIA CHUPNG NHAN LAI

Tha tuc nhw V00-10

5. TRACH NHIEM, DAO TAO & NHAN THU'C

Nhw V00-10

6. HO SO LUU
Ap dung céc yéu cAu nhw V00-10, ngoai ra

Note: Surveillance audit report by F00-12-01
4.4 EXTENDING/REDUCING AUDIT
Follow V00-10
4.5 SHORT-NOTICE AUDIT
Follow V00-10
4.6 TRANSFER AUDIT
Follow V00-10
4.7 RE-CERTIFICATION
Follow V00-10
5. RESPONSIBILITY, TRAINING AND AWARENESS

Follow V00-10
6. RECORD
Follow as V00-10, besides:

Novi lwu/ Théi gian lwu/
L Hé sof Profile Ma/ Profile Code Location Retention time
Béo céo danh gida HTQLMT (giai doan1, PCN
1 giai doan 2, giam sat)/ EMS audit report F00-12-01 6 years
(Stage 1, Stage 2, surveillance)
7. S BAO MAT 7. CONFIDENTIALITY:

Moi théng tin lién quan téi KH phai dwgc bdo mat

Every information related to the customer must be

hoan toan, dic biét 1a nhieng théng tin lién quan téi confidential, particularly the information concerning
chién Iroc, hoat ddng kinh doanh, cong nghé va thi strategies, business activities, technology and
trrng clia khach hang trong qua trinh thue hién hop marketing of the customer during the contractual
adng, trir phi c6 sw ch&p thuan bing van ban clia nQUT implementation, unless there is an agreement in writing
c6 thdm quyén clia khach hang d6. by the client’s authorized person.

Khi c&n cung clp théng tin ctia khach hang theo When required by law or authorized by authority to
yéu cdu cua phap luat hay co quan chirc nang, VICB sé release the confidential information of the client, VICB
thdng bao cho khach hang theo dwdng email hodc buru will notify the client by means of email, phone, post
dign, hogc dién thoai tir khi ludt phap hodc co quan unless when this is prohibited by law or authority.
chirc nang clp khéng cho VICB théng bao cho khach
hang.

8. PHY LYC 8. ANNEX
Phy lyc 1: Cach tinh manday (thoi lvgng) cude danh  Apnex 1: Determination of Audit time of EMS (follow
gia HTQLMT (Theo MD5:2019) MD 5:2019)

Thei gian danh gia téi thidu Minimum audit time
Béng EMS 1. Méi lién quan gitra s6 lugng nhan vien v&i 1.0 Ems 1. Relationship between the number of
théilwgng ddnh gia HTQLMT employees and the time of EMS audit
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S4 nhan sy| Thoi gian danh gia chirng Sé nhansy | Thoi gian danh g’ié chirng
hru dungl| LR Time Stage 1+ Stage | U dungl | T Siage 1+ Stage 2
Number of \oas) Number of )
Personnel Personnel
High | Med | Low Lim High Med Low Lim
1-5 3 2.5 2.5 2.5 626-875 17 13 10 6.5
6-10 3.5 3 3 3 876-1175 19 15 11 T
11-15 4.5 3.5 3 3 1176-1550 20 16 12 7.5
16-25 5.5 45 | 35 3 1551-2025 21 W 12 8
26-45 5.5 4 3 2026-2675 23 18 13 8.5
| 4665 6 45 35 2676-3450 25 19 14 9
66-85 7 5 3.5 3451-4350 27 20 15 10
86-125 11 8 5.5 4 4351-5450 28 21 16 11
126-175 12 9 6 45 5451-6800 30 23 17 12
176-275 13 10 [ 5 6801-8500 32 25 19 13
276-425 15 11 8 55 8501-10700 34 27 20 14
426-625 16 12 9 6 >10700 According to the Decision of
Certification Director
Chu thich: Note:

1. Thoi gian @anh gié thé hién di véi danh gia mic
d6 phtec tap cao, trung binh, thap va gidi han.

2. S6 lvgng nhan sy & bang HTQLMT 1 nén duoc
coi 1a chudi lién tuc hon Ia thay @di tisng budc. Vi dy:
néu vé thanh biéu d@d, dwdng bidu thj sé bat dau tir sb
liéu & murc thap hon va két thic & diém két cia mdi
mirc. Diém bét dau clia biéu db nén 13 nhan sv cla 1
dén 2,5 ngay. Xem diéu 2.2 Phy lyc 3 V00-10 @& xu ly
v&i tredrng ho'p céc phén cla 1 ngay

3. Tredng hop dic biét (M6i nguy dac biét, sb
lwgng nhén vién Ién hon 10700) do Giam déc chirng
nhan quyét dinh.

Phu luc 2: Bang phan loai cap @0 rii ro theo ANZSIC
code (file dinh kem Quy trinh nay).

Can clr phan loai cap d6 code: theo nguyén tic quy
dinh tai bang EMS 2 duwéi day:

1. The audit time is expressed for the audit of
high, medium, low and limited complexity.

2. The number of employees in the EMS 1 table
should be considered a continuous chain rather than
a gradual change. For example, if drawing into a
chart, the line will start from a lower level and end at
the end of each level. The starting point of the chart
should be the personnel of 1 to 2.5 days. See clause
2.2 Appendix 3 V00-10 for handling of cases of 1 day

3. Special case (Special hazard, number of
employees larger than 10700) decided by the
Certification Director.

Annex 2: ANZSIC code level classification for EMS
(File attached this procedure)

The classification of code level based on the
principle prescribed in EMS 2 table below:

Bang EMS 2. Méi lién hé gitra linh viec kinh doanh va dd phirc tap cua céc yéu té madi trweong/ Table
EMS 2. Relationship between business sector and complexity of environmental factors

Mirc as
'(::zl:plexitgrp’ Danh muc nganh kinh doanh Bilieis Soatss
Category
Cao/ High - khai thac mé va khai thac da — mining and quarrying
- khai thac d&u khi — oil and gas extraction
- thudc da dét may — tanning of textiles and clothing
- nghién mét phan clia s&n xuét gidy, bao gdm | — pulping part of paper manufacturingJ
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ca x(r ly tai ché giay including paper recycling processing
- loc dau ~ oil refining
- héa chét va dwgc pham - chemicals and pharmaceuticals
- San ph&m chinh - kim loai ~ primary productions — metals
- gia cdng phi kim loai va c4ac sadn phdm bao | = non-metallics processing and
gbm gbm sir va xi mang products covering ceramics and
- 8dn xuét dién tir than cement
- xay dwng dan dung va pha d& — coal-based electricity generation
- XU ly chat thai nguy hai va khéng nguy hai, vi | - civil construction and demolition
dy: thiéu hay, v.v. — hazardous and non-hazardous waste
- X ly nwéc thai va nwde thai processing, e.g. incineration, etc.
— effluent and sewerage processing
Trung binh/ | - d&nh b3t/ canh tac / 1am nghiép ~— fishing/farming/forestry
Medium - hang dét may trir viéc thudc da — textiles and clothing except for
- san xuét van, x& ly / ngdm t&m g va céc san | tanning
phdm gd - manufacturing  of  boards,
- s@n xuét va in gidy, khéng bao gém bot gidy treatment/impregnation of wood and
- gia cong phi kim loai va céc san phdm bao | wooden products
gbm thiy tinh, d4t sét, voi, v.v. — paper production and printing,
- xir ly bé mat va héa hoc khac cho cac san | excluding pulping
pha&m ché tao kim loai, khéng bao gém san xudt | - non-metallics processing and
chinh products covering glass, clay, lime,
- bé mét va x& ly héa hoc khac cho ky thuat co | etc.
khi néi chung * | — surface and other chemically-based
- san xudt bang mach in trdn cho nganh cong | treatment  for metal fabricated
nghiép dién tcr products, excluding primary production
- san xuét thiét bj van tai - dwdng bd, dudng sét, | — surface and other chemically-based
dwérng hang khong, tau thiy treatment for general mechanical
- san xuét va phan phéi dién khéng dung than engineering
- 8an xuat, Iwu trr va phan phéi khi (Iwu y: khai | = production of bare printed circuit
thac dwgc xép loai cao) boards for electronics industry
- triru twong hoa nwéc, loc va phan phéi, bao | -  manufacturing  of  transport
gdm ca quan ly séng (lvu y: x& Iy nwéc thai | equipment — road, rail, air, ships
thuong mai dugc xép loai cao) - non-coal-based electricity generation
- Ban bubn va béan & nhién liéu héa thach and distribution
- ché bién thyre phadm va thuéc 14 - gas production, storage and
- vén chuyén va phan phéi bing dwéng bién, | distribution (note: extraction is graded
duwdng hang khong, dwéng bd high)
- dai ly b4t dong san thuong mai, quan Iy bat | — water abstraction, purification and
ddng san, vé sinh céng nghiép, vé sinh, gi&t khé | distribution, including river
thong thudng 1& mét phdn cla dich vu kinh management  (note:  commercial
doanh néi chung effluent treatment is graded as high)
- tai ché, U phan, chén I&p (chét thai khong nguy | - fossil fuel wholesale and retail
hai) - food and tobacco processing
- th& nghiém ky thuat va phdng thi nghiém - transport and distribution by sea, air,
- cham séc stre khde / bénh vién / tha y land
- dich vu gidi tri va dich vy ca nhan, trir khach | - commercial estate agency, estate
san / nha hang management, industrial cleaning,
hygiene cleaning, dry cleaning
normally part of general business
services
- recycling, composting, landfill (of
non-hazardous waste)
— technical testing and laboratories
- healthcare/hospitals/veterinary
- leisure services and personal
services, excluding hotels/restaurants
Thap/ Lows | - khach san / nha hang — hotels/restaurants
- g8 va cac san phdm g8, khong bao gbém san | - wood and wooden products,
xuét van, x& ly va ngam tam gé excluding manufacturing of boards,
- san pham gidy, khong bao gém in, nghién, va | treatment and impregnation of wood
lam gidy ) — paper products, excluding printing,
- €p phun, tao hinh va I8p rép cao su va nhya, | pulping, and paper making
khéng bao gém san xuét nguyén liéu cao su va | — rubber and plastic injection moulding,
nhya |a mdt phan clia hda chét forming and assembly, excluding
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- ché tao kim loai néng va lanh, khéng bao gdm
x(r ly b& mat va cac phuong phéap xi¥ IV héa hoc
va san xuét chinh khac

- 1&p rap ky thuat co khi néi chung, khéng bao
gbm xtr ly b& mat va cac phuong phap x@ Iy
héa hgc khac

- ban siva ban |é

- I&p rap thiét bj dién va dién t&, khéng bao gém
san xuat bang mach in tran

manufacturing of rubber and plastic

raw materials that are part of
chemicals

— hot and cold forming and metal
fabrication, excluding surface

treatment and other chemical-based
treatments and primary production

- general mechanical engineering
assembly, excluding surface treatment
and other chemical-based treatments
— wholesale and retail

- electrical and electronic equipment
assembly, excluding manufacturing of
bare printed circuit boards

v&i méi trwedng, té chire tai chinh

Han ché/ | - hoat déng ctia cong ty va quan ly, HQ va quan | — corporate activities and
Limited ly ctia cac cong ty me management, HQ and management of
- dich vy quan Iy van chuyén va phan phéi | holding companies
khéng c6 doi tau thyc té dé quan ly - transport and distribution
- vién théng management services with no actual
- dich vy kinh doanh téng hep, trir co quan | fleet to manage
thwong mai, quén Iy bat déng san, vé sinh cong | - telecommunications
nghiép, vé& sinh, giat khod — general business services, except
- dich vu gido duc commercial estate agency, estate
management, industrial  cleaning,
hygiene cleaning, dry cleaning
— education services
Treeng hop | - Nguyén tir - nuclear
dac biét/ | - phat dién hat nhan — nuclear electricity generation
Special - lweu trir 86 Iwgng 6N vat liéu nguy hiém — storage of large quantities of
Cases - hanh chinh céng hazardous material
- chinh quyén dia phurong — public administration

- 16 chirc c6 san phdm hoc dich vu nhay cam

— local authorities

- organizations with environmental
sensitive products or services, financial
institutions

Céac mirc d phirc tap cuia cac yéu té mai treorng:

Céac diéu khodn duwgc lam rd trong tai liéu nay duoc
dya trén 5 mirc d6 phirc tap cha yéu vé tinh chét va 46
nghiém trong clia cac yéu té moéi trwdng trong mot té
chirc va cé thé gay anh hudng dang ké dén thoi gian
danh gia. D6 Ia:

Cao - cac yéu tb moi trwdng voi tinh chat va do
nghiém trong dang k& (dién hinh 14 cac td chirc san
xuét hay gia cong gay anh hudng dang ké t&i mét loat
yéu tb méi trudng);

Trung binh - cac yéu té6 méi tredng véi tinh chat va do
nghiém trong binh thwéng (dién hinh 1a cac td chirc
san xuét gay anh hudng dang ké toi mot sé yéu té moi
tredng);

Thép - cac yéu tb méi trudng véi tinh chét va do
nghiém trong thép (dién hinh 1a cac td chirc sdn xuét
hay gia cong gay anh hudng dang ké t&i mot sé yéu té
moi tredrng);

Han ché - cac yéu té méi trudng véi tinh chat va do
nghiém trong han ché (dién hinh I& cac td chirc kidu

Complexity Categories of Environmental Aspects

The provisions specified in this document are based
on five primary complexity categories of the nature
and gravity of the environmental aspects of an
organization that fundamentally affect the audit time.
These are:

High - environmental aspects with significant nature
and gravity (typically manufacturing or processing
type organizations with significant impacts in several
of the environmental aspects);

Medium - environmental aspects with medium
nature and gravity (typically manufacturing
organizations with significant impacts in some of the
environmental aspects);

Low - environmental aspects with low nature and
gravity (typically organizations of an assembly type
environment with few significant aspects);

Limited — environmental aspects with limited nature
and gravity (typically organizations of an office type
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van phong); environment);
Special — loai ndy dbdi hdi phai xem xét thém va can Special — these require additional and unique

nhéc dac biét & giai doan 1&n ké hoach danh gia.

Bang EMS 1 bao trim cé 4 mirc d6 phirc tap néu trén.
Bang EMS 2 cung cép méi lién hé gitra 5 mirc d6 phirc
tap néu trén véi cac nganh cong nghiép dién hinh cho
m&i mirc db.

Khong phai tét c& cac td chirc thudc mot nganh nhét
dinh s& ludn thuéc vao mét mirc do phirc tap. Can linh
hoat trong viéc xem xét don dsng ky d& d&m bdo réng
cé4c hoat dong cu thé clia td chirc a8 dwoc xem xét
triede khi xac dinh mirc @9 phirc tap. VI du, méc du rét
nhiéu thvong nhan kinh doanh nganh hoa chét nén
dwoc phan vao loai “mirc d6 phirc tap cao”, nhing mét
t chirc khdng cé hoat dong phan ing hoa hoc hay thai
chét hoa hoc va/hoac chi hoat dong thwong mai thi cé
thé (rng vao mirc “trung binh” hay tham chi 14 “thap”.
VICB sé ghi thanh tai liéu tat ca cac trwéng hop ma ho
phai gidm mirc @0 phic tap clia mét té chirc & mot
nganh nao do.

Bang 1 khong bao triim mirc phirc tap “d%c biét" va thoi
gian danh gia h¢ théng quan ly sé dwoc xay dyng tuy
theo tirng trerng hop.

Hét/ End./.

consideration at the audit planning stage.

Table EMS 1 covers the above four top complexity
categories: high, medium, low and limited. Table
EMS 2 provides the link between the five complexity
categories above and the industry sectors that would
typically fall into that category.

Recognise that not all organizations in a specific
sector will always fall in the same complexity
category. VICB should allow flexibility in its
application review procedure to ensure that the
specific activities of the organization are considered
in determining the complexity category. For example,
even though many businesses in the chemical sector
should be classified as “high complexity”, an
organization which would have only a mixing free
from chemical reaction or emission and/or trading
operation could be classified as “medium” or even
‘low complexity". VICB shall document all cases
where they have lowered the complexity category for
an organization in a specific sector.

Table 1 does not cover the “special complexity”
category and the audit time of management systems
audits shall be developed and justified on an
individual basis in these cases.
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